
Due Diligence 6-68

must keep the original signed promissory note and repayment schedule in
a locked, fireproof container until the loan is repaid or until the originals
are needed to enforce collection of the loan. If the originals are released for
enforcement purposes, the school must keep certified true copies of the
documents released.

If the school discovers that a borrower has left without having had an exit
interview, the school must either contact the borrower and personally give
him or her the information listed on the previous pages or mail this
information. The school must also provide the borrower a copy of the
signed promissory note and two copies of the repayment schedule, one of
which the borrower must sign and return to the school.

CONTACT DURING GRACE PERIODS

The school must contact the borrower during both initial and post-
deferment grace periods to remind him or her when repayment will begin
or resume. For a loan with a nine-month initial grace period, the school
must contact the borrower three times during the grace period. For a loan
with a six-month initial grace period, the school must contact the
borrower twice during that period. Most loans also have post-deferment
grace periods of six months. For such a loan, the school must also contact
the borrower twice during any post-deferment grace period. The chart
below shows the length of initial and post-deferment grace periods for
NDSLs and Perkins Loans.

The first contact must be 90 days after any grace period (initial or post-
deferment) begins. The school must remind the borrower of the
responsibility to repay the loan and must send the borrower information
about the total amount to be repaid (or remaining to be paid, if a payment
has been made in the past). This information must include the amount of
principal and interest over the remaining life of the loan and the due date
and amount of the first payment (or next payment, if a payment has been
made previously).

The second contact must be 150 days after any grace period begins, when
the school must again remind the borrower of the due date and amount of
the first (or next) payment. The second contact is timed to coincide with
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GRACE PERIODS
(Borrowers Attending at Least Half Time)

Federal Perkins 
Loans

NDSLs made on or
after 10/1/80 

Initial 9 months 6 months

Post-Deferment 6 months  6 months

Type of
Grace Period

NDSLs made
before 10/1/80 

None

9 months


