Volume 5 — Contents

INTRODUCTION oot e e e e e e e e e e e e e e e e i
CHAPTER 1-OVERPAYMENTSAND OVERAWARDS ................o. 5-1
(@< = 1= 0 PSSRSO 5-1
Treatment Of OVEIPAYIMENLS ........ccoieieecieesteeseesiee st e seesee e s ee e e te e seeseesseesseesseesreesreesnee e 5-4
EXCeptions to StUdent Hability ........ccueieeieeecees e 5-4
Overpayments for which the school isresponsible ... 5-5
Overpayments for which the student isresponsible...........ccov e 5-6
Overpayments created by exceeding 10an [IMItS ........ccoceveeiicce e 5-7
Reporting overpaymentSto NSLDS ..ot 5-7
Referring overpayment casesto ED COllECHIONS.........coveveieriee e 5-8
o 00 I =S 070] 5] o1 1 S 5-8
ED Collections reSpONSIDIHITY .......ccoueiieiieecesie et 5-9
Overpayment referral TOrMN .........ocviiie e 5-10
CHAPTER 2-WITHDRAWALSAND THE RETURN
OF TITLE TV FUNDS ..ot o-11
WITNAFAWEIS ... st e e en e e be e e seeenneeenseeeneeeas 5-11
GENEral FEQUITEIMENTS.....ciuieieeeeiteeeeee st ettt e teete et e ste et e s esbeeseesseesseeseeseesseeseesseesreeseenennsennsen 5-12
WOTKSNEELS @Nd SOTtWAIE ......ceeiieeeie ettt e 5-12
CONSUMEY INFOIMBLION ...ttt b e bbbt e et et et naenbenre s 5-13
FOrEIgN SCNOOIS......cueeiece et et e teere e s reeaeeseesseeteeneesreenseannens 5-13
General FSA principles with special applicability in the return of Federal Student Aid.... 5-14
Definition of aTitle IV rECIPIENT .......eceeieeceee et sreenne e 5-14
RV L= 1107 o o USSP 5-14
LEAVES Of BI0SENCE ...t ettt 5-17
Institutional versus NoNINStitUtioNal ChaIgES .........vecvviieieee e 5-23
Treatment of Title IV credit balances when a student withdraws............ccoceveerniniencnescnene, 5-25
Principles with unique applicationsin the return of Title IV Aid.......ccocoviiriiiiinieiee, 5-28
Date of the institution’s determination that the student withdrew ... 5-28
Attendance requirements of OULSIAE ENEITIES ........cceeveeceerieie e 5-28
Institutions that are required to take attendanCe ...........cccveve v 5-30
Use of payment period or period of enrollment ............coovev e 5-31
0T o [ o OSSPSR 5-33
Fundstoincludein @ Return CalCUIALION ...........ccoiiiinininieiee e 5-34

Special Treatment of students who withdraw and then transfer or reenter a credit-hour

nonterm -based program or a program that measures progressin clock hours............. 5-36
Reentry Within 180 daYS......cceeieiieiicie ettt na e e e te e sreenseenneas 5-36
Reentry after 180 days, reentry into anew program, or transfer to a new program

(o] g T 0 LU 11 o o F USSP PRPRPRN 5-39

Eligibility of transfer students for additional Title [V funds ...........ccoceveeveiieiicce e, 5-40



Breaks in attendance for students enrolled in programs measured in

credit hours without aCademMIC TEIMS .......c.eviiiiiiee e s 5-44

Step 1: Student’s Title IV ald iNfOrmation ...........ccooceieie e 5-45

TItIe IV @d AiSDUISEA ...t sreens 5-45

Title 1V aid that could have been dishursed ... 5-45

Treatment of iNadvertent OVErPAYMENTS. ... ...cui it enee s 5-47

= L= V71 0T = o R 5-50

Step 2: Percentage of Title [V ald @arned ...........ccoovvivie e 5-51

Part 1 — WIthdrawal date ..........c.ooeeiiiieeeee e et 5-51
Withdrawal date for a student who withdraws from

a school that isrequired to take attendanCe ............ccooeeeieerenrese s 5-51

Determining a student’s withdrawal date at a
school that is not required to take attendancCe...........oocoveveieerene s 5-52

Time frame for the determination of a withdrawal
date for an unofficial withdrawal, Withdrawal without student notification due to
circumstances beyond the student’s control, All other withdrawals without student

notification
When students fail to earn a passing grade in any of their classes.........cccccoeeveeveneeneenee. 5-57
Last date of attendance at an academically related activity .........ccoevveiininnenenceseene, 5-58
Withdrawals after rescission of official notification............cccoceveiiniineice e, 5-59
Withdrawals from standard term-based programs using modules.............cccooeveeveneenieenen. 5-60
Withdrawal date when a student dieS ...........oovieiieiinene s 5-61
Part 2 — Percentage of AId EarNed..........ocoiiiiiiiiiice et e 5-62
Percentage of payment period or period of enrollment completed ............ccccoeevviiivenenne 5-62
SCNEAUIEA DIEAKS ...t 5-62
Credit-NoUr PrOgraMS ........ccecieee et st e s re e e s e sbesreeneene e 5-63
Percentage of Title 1V aid earned for withdrawal from a credit-hour nonterm program ... 5-63
ClOCK-NOUF PrOQIraMS......ccviiieceieeie ettt e s e e besteeraenesbeereeneene e 5-65
Step 3: Amount of Title IV aid earned by the student ............cccoeoeeieeieicicie e, 5-67
Effects of a post-withdrawal reduction in Carges ..........ccecveenieiene s 5-67
Step 4: Total Title IV Aid to be disbursed or returned............cccoeeeeieeceiiecie e 5-67
Part 1 — Post-withdrawal diSDUrSEMENES.........coieiiirieiee e 5-67
Part 2 —Title IV ald tO DE rELUMNEM ........coueiieieeeieee e e 5-74
Step 5: Amount of unearned Title IV aid due from the school ............ccooeeeieiveececceciee, 5-75
Step 6: Return of funds by the SChOOI ...........cooiiiiii e 5-77
Step 7: Initial amount of unearned Title IV aid due from the student .............cccccveveeneee. 5-78
Step 8: Return of funds by the StUAENt .........cccveiieiie e 5-78
A school’s responsibilities in the return of funds by the student ...........cccocoevveie e, 5-79
Grant OVEIPAYIMENES......coiueieieeeeeeiee st e e e et e e e e bt e sseeeeeesseeaseeaseeaseesseesaseesseeeseeaseesnneenseeanns 5-79
When a student receives additional funds during the 45-day period of extended eligibility ....5-80
Student overpaymentS [ESSthan $25.........ccccuciiiciiie e e 5-82
Payments on astudent’SDehalf ... 5-82
Recording student payments and reductions in the Pell Grant Program ............ccccceeeveeiennnne 5-83
NOLIfyiNg the DEPArTMENE .......ccccoiiiiee e et sreenne e 5-84
Reporting and referring OVErPaYMENLS .........cocuiieererieriesee e see e sie e s ssesee e et eesreeseesneens 5-85



Accepting payments on referred OVErPayMENES ........c..ooieeiieiiiee s 5-88
Calculating a Pell award when a student who owes an overpayment returns to

a standard term-based educational program in the same award year ...........ccoccveeeereeriennenne 5-89
When a student loses eligibility at aformer school while receiving aid at a second schooal ..... 5-90
Sample Summary of the Requirements of 34 CFR 668.22 ...........cccevvevieveeneeseesee s, 5-92
Form for Referral t0 ED COlECHONS ........ccoiiiriiienieiesieeie ettt 5-94
Chart Of Withdrawal Dates For A School Not Required To Take Attendance................... 5-95
Chart of Title IV Return Requirements and Deadlines............ccccvviveveeveccecve e 5-96
Chart of Notification REQUITEIMENTS .........cccveiieiieiie ettt 5-97
Forms for Calculating Returns When a Student Withdraws from
A ClOCK-NOUI PIrOGIaIM .....veciiciicciiecie ettt sae s e sbeesneesneesnee s 5-98
Forms for Calculating Returns When a Student Withdraws from
A Credit-NoUr Program ...t 5-100
Post-Withdrawal Disbursement Tracking Sheet ...........cooovecieeieiieccicsecceeees e 5-102

CASE STUDIESIN WITHDRAWALSAND
THE RETURN OF TITLE IV AID ..o 5-103



