
Gainful Employment (GE): 
Submitting Draft GE Debt-to-

Earnings Challenges  
 
  October 20, 2016 and October 27, 2016 



Agenda 

• GE Process 
 

• Draft GE Debt-to-Earnings Backup Report 
 

• Draft GE Debt-to-Earnings Challenges/Cases/Comments 
 

• Submitting Draft GE Debt-to-Earnings Challenges 
• Gainful Employment Debt-to-Earnings List Page 
• Gainful Employment Debt-to-Earnings Update Page 
• Submit Draft Gainful Employment Debt-to-Earnings  
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• Draft GE Completers List  
• Draft GE Completers List Corrections  
• Final GE Completers List 
• Request Earnings Data from SSA by Program 
• Draft GE Debt-to-Earnings Rates (October 18th & 25th 

Webinar) 

• Draft GE Debt-to-Earnings Challenges (October 20th 
& 27th Webinar) 

• Final GE Debt-to-Earnings Rates 
• GE Alternate Earnings Appeal  
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GE Process 
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Draft GE Debt Measures Backup Data 
Report 



• Draft GE Debt-to-Earnings Rate Letter and Backup 
Detail (Pushed) 
 

• Pushed to the institution’s SAIG mailbox associated with the Batch 
Gainful Employment Notification Package function 
 

• Letter delivered with message class:  GELFLEOP  
 

• Backup detail delivered with message class:  GEBFLEOP 
 

• File Layout for the GE Debt Measures Backup is 
located in the Gainful Employment User Guide 
Appendix D 
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Draft GE Debt Measures Report 

https://ifap.ed.gov/nsldsmaterials/092316NSLDSGEUserGuide.html


Draft GE Debt Measures Report 
• GE Debt Measures Report (Ad-hoc) 

• Available on the Report Tab of the National Student Loan 
Data System (NSLDS) Professional Access Web site 
• GE Debt Measures Backup by Program Report (GEDMP1) 
• GE Debt Measures Backup by Calculation Year Report (GEDMY1) 

• Sent to the SAIG mailbox associated with the user that 
made the report request 

• Delivered with message class:   
• Backup Detail : GEBFLEOP 

 

• File Layout for the GE Debt Measures Backup is located in 
the Gainful Employment User Guide Appendix D 
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https://ifap.ed.gov/nsldsmaterials/092316NSLDSGEUserGuide.html
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Submitting Draft GE Debt-to-Earnings 
Challenge Requests 



Draft GE Debt-to-Earnings challenge pages are 
under the GE tab 
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GE Tab  



Additional links added under the GE Tab: 
• GE D/E List Link 

 Gainful Employment Debt-to-Earnings List Page  
 Gainful Employment Debt-to-Earnings Update Page 

• Submit Draft GE D/E Link 
 Submit Draft Gainful Employment Debt-to-Earnings Page 
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GE Tab 
 



Selecting the GE tab will default to the GE Completers List 
page, from there select the GE D/E List link 
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GE Debt-to-Earnings List Page 
 



• Sort By Options  
• Last Name, First Name 
• SSN (default) 

 
 

 
• Display Only Options 

• Institution Code 
• CIP Code 
• Credential Level 
• Rate Type 
• Student SSN 
• Edit Status 
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GE Debt-to-Earnings List Page 
 



‘Retrieve’ will return a list of students GE program(s) 
associated with the institution’s Draft GE D/E rate(s). 
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GE Debt-to-Earnings List Page 



• Each student will have the following sections: 
• Row 1 - Student Identifiers (Record Type -10) 
• Row 2 - GE Program (Record Type -15) 
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GE Debt-to-Earnings List Page 
 

Row 1 

Row 2 



Click the ‘Active Blue Button’ by the student’s SSN to access 
the GE Debt-to-Earnings Update Page 
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GE Debt-to-Earnings Update Page 
 

Student and GE 
Program data is the 
same on the List and 
Update pages 

 
 
 
 



• GE Record section – data from Program GE 
Record (Record Type – 15) 

• Loan Record section – data from Program Loan 
(Record Type – 20) 
 
 
 

15 

GE Debt-to-Earnings Update Page 



Multiple GE Records can appear on the update page for the 
student 
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GE Debt-to-Earnings Update Page 



• Updateable Data in the Loan Section: 
• Loan Period Begin Date 
• Loan Period End Date 
• Loan Amount 
• Cancellation Amount 
• Refund Amount 
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GE Debt-to-Earnings Update Page 



• Sample: Loan Record 1 should have a cancellation of 
$500 
• Update Cancellation Amount to $500 
• No update to Loan Amount is necessary 

• Update same loan if listed under another GE Record for 
the student 
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GE Debt-to-Earnings Update Page 



• Click Submit and enter comments for the update 
• Click Confirm to accept/save updates 

• Does not submit updates to FSA which must be done through 
“Submit Draft Debt-to-Earnings” page once all challenges for a 
program are made and reviewed 

• Click Cancel to enter more updates  
 
 
 

19 

GE Debt-to-Earnings Update Page 



• Documentation MUST be submitted for every 
challenge 

• Electronic Announcement #92 provides guidance 
on the type of appropriate documentation 

• All document MUST be submitted to 
GE.Operations@ed.gov.  
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GE Debt-to-Earnings Update Page 

mailto:GE.Operations@ed.gov


GE Debt-to-Earnings List Page displays updated 
data. 
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GE Debt-to-Earnings Update Page 



• Institutions utilize this page to view programs which were 
edited and to submit all challenges under a GE Program to 
FSA for review 

• Challenges were entered through the GE Debt-to-Earnings 
Update page 
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Submit Draft GE D/E Page 



• Sort By Options  
• Last Name, First Name 
• SSN (default) 

 
 

 
• Display Only Options 

• Institution Code 
• CIP Code 
• Credential Level 
• Rate Type 
• Student SSN 
• Edit Status 
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GE Debt-to-Earnings List Page 
 



• Select GE Program and click Submit 
• Once institution clicks Confirm, no additions or changes 

can be made to the selected GE Program 
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Submit Draft GE D/E Page 



After confirmation, Successfully updated message 
displays and the checkbox is locked. 
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Submit Draft GE D/E Page 



• After confirmation, institutions can still view records for the 
program but cannot update additional challenges for any 
records in the program 

• Submit button is no longer active on the update page for 
students in the Draft GE Debt-to-Earnings backup 
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Submit Draft GE D/E Page 
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Comments and 
Supporting 

Documentation



Further Information on Comments 

• As indicated earlier, a detailed comment explaining the 
data updates will be required for each loan record 
challenged.  

 

• It is important to note that there will only be one comment 
box per student per program.   If multiple loans are 
challenged for a student, all updates must be explained 
within the comment box.  

 

• The maximum character length allowed for each 
comment box is 500 characters.  
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Identifying Comments  
• In order to easily identify which explanation belongs to 

the loans being updated, institution should list the GE 
Record ID – Loan Record ID (e.g. 0AACC-0AKYE) before 
entering the detailed comment.  The detailed comment 
should also include:  

• A concise explanation  as to why the institution is making the update 
• Type of documentation institution will submit to support request  
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Supporting Documentation 
• For Draft D/E Challenges, FSA requires supporting 

documentation for each loan record challenged.  
• Failure to submit supporting documentation will result in 

the automatic denial of the challenge.  
• Schools are encouraged to use self-servicing options, 

COD, or NSLDS to support the challenged data.   
• Schools may need to request the documentation from the 

current loan holder/servicer.   The servicer’s self-service 
websites can be found in an upcoming Electronic 
Announcement.  

• Electronic Announcement #92 provides guidelines for 
acceptable and unacceptable types of documentation as 
well as sources where the documentation can be located.  
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https://ifap.ed.gov/GainfulEmploymentInfo/attachments/DocumentationChallengesDraftDERates.pdf


Examples of Acceptable Comments/Documentation  
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Examples of Acceptable Comments/Documentation  
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Submitting Documentation 
• Once all supporting documentation for a case/program 

has been collected, all documents should be submitted to 
GE.Operations@ed.gov.  

• Each folder should be titled according to the programs 
unique OPEID/CIP/CL.   For example: 012345-678901-01 
• If the folder for a program exceeds 10 megabytes (MB), you will 

need to create multiple folders and send each folder in separate 
Emails.  

• Please be sure to include the number of folders you are submitting 
in the title of the folder. For example:  

– 012345-678901-01   1 of 2 
– 012345-678901-01   2 of 2 
 

33 

mailto:GE.Operations@ed.gov


Submitting Documentation (cont.) 

• All documents must be received by the end of the 45 day 
challenged period.  

 
• Please review the step-by-step guide on How to Submit 

Supporting Documentation before submitting documents 
to the Department.  The document will be available in an 
upcoming Electronic Announcement.  
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QUESTIONS? 
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Gainful Employment Information Page:  
http://www.ifap.ed.gov/GainfulEmploymentInfo/indexV2.html  

http://www.ifap.ed.gov/GainfulEmploymentInfo/indexV2.html


Contact Information 
For questions regarding how 

to read your Debt Measure 
Backup Data File, the 
Viewer Tool, and NSLDS 
Login/Access, please 
contact the NSLDS 
Support Center at: 

 
•  Phone: 1-800-999-8219 
•  Toll:  785-838-2141  
•  Fax:  785-838-2154 
•  Web: www.nsldsfap.ed.gov  
•  E-mail: nslds@ed.gov  
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For questions regarding how to 
submit challenges on the 
NSLDS screens, supporting 
documentation, or what to 
include in your comments, 
please contact the GE 
Operations Team at: 

 
•  Phone: 877-281-1995 
• E-mail: GE.Operations@ed.gov  

http://www.nsldsfap.ed.gov/
mailto:nslds@ed.gov
mailto:GE.Operations@ed.gov
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