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Gainful Employment (GE):
Submitting Draft GE Debt-to-
Earnings Challenges

October 20, 2016 and October 27, 2016
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Agenda

- GE Process
- Draft GE Debt-to-Earnings Backup Report

- Draft GE Debt-to-Earnings Challenges/Cases/Comments

- Submitting Draft GE Debt-to-Earnings Challenges
- Gainful Employment Debt-to-Earnings List Page
- Gainful Employment Debt-to-Earnings Update Page
- Submit Draft Gainful Employment Debt-to-Earnings
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GE Process

M - Draft GE Completers List

M . Draft GE Completers List Corrections

M - Final GE Completers List

M - Request Earnings Data from SSA by Program

- Draft GE Debt-to-Earnings Rates (October 18t & 25t
Webinar)

- Draft GE Debt-to-Earnings Challenges (oOctober 20th
& 27t Webinar)

- Final GE Debt-to-Earnings Rates
- GE Alternate Earnings Appeal
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Draft GE Debt Measures Backup Data
Report
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Draft GE Debt Measures Report

- Draft GE Debt-to-Earnings Rate Letter and Backup
Detall (Pushed)

- Pushed to the institution’s SAIG mailbox associated with the Batch
Gainful Employment Notification Package function

- Letter delivered with message class: GELFLEOP

- Backup detail delivered with message class: GEBFLEOP

- File Layout for the GE Debt Measures Backup is
located in the Gainful Employment User Guide
Appendix D
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https://ifap.ed.gov/nsldsmaterials/092316NSLDSGEUserGuide.html

L
Draft GE Debt Measures Report

- GE Debt Measures Report (Ad-hoc)

- Available on the Report Tab of the National Student Loan
Data System (NSLDS) Professional Access Web site
- GE Debt Measures Backup by Program Report (GEDMP1)
- GE Debt Measures Backup by Calculation Year Report (GEDMY1)

. Sent to the SAIG mailbox associated with the user that
made the report request

- Delivered with message class:
- Backup Detail : GEBFLEOP

- File Layout for the GE Debt Measures Backup is located in
the Gainful Employment User Guide Appendix D
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https://ifap.ed.gov/nsldsmaterials/092316NSLDSGEUserGuide.html

Submitting Draft GE Debt-to-Earnings
Challenge Requests
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GE Tab

Draft GE Debt-to-Earnings challenge pages are
under the GE tab
HEPDN

,.f
Menu | System Requiremenis | Co=tact Us | FAQ | Download Help

FSA ID: NSL.SCTST11.FSA logged on as: SCTST11 ONLINE SCHOOL ID TESTING from NORTH SOUTH UNIVERSITY / TGZZ011 [ SCTST11

P >
Financial =5 Transfer.
Messages Aid - Enrollment Monitoring

05/12/2014 Logoff function chanped lLoan History Enroliment Summary Transfer Monitoring List
Dverpayment List Enrollment Update Monitoring Alert Review
Grants olment Reporting Profile Transfer Monitoring Re-Fopulate
Delinguent Bormowers I oliment Submitisl School Transfer Profile
Exit Counseling History nent Motification Cwemride List
Student Coniact Info ; ] ing
Student Access Interface JSE List
— - Resffirmation History ISE Mass UpdateDesclivate
Cnly the beginning of each message is displayed Perkins Submitta IGE Submittal
above. Click on the message text above tosee oo, - - . —
SSM Conflict
the complete message below. —

SEM: First Mame:
DOB:

Enter details and click on a Financial Aid link or Enrollment Summary above.
DOE should be in MMDDCCYY format.

05/12/2014 Logoff function changed

_ogoff function changed with the move of NSLDS behind AIMS. To ensure that you have properly signed off NSLDS you must close the web browser. Users may
ise this link LOGOFF FROM NSLDS AND AIMS to fully logeff NSLDS without closing the browser.

g‘ PRIVACY ACT OF 1974 (AS AMENDED)

Federal Student

the AMERICAN MIND®
An OFFICE of the U.S. DEPARTMENT of EDUCATION
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GE Tab

Additional links added under the GE Tab:

« GE D/E List Link

= Gainful Employment Debt-to-Earnings List Page
= Gainful Employment Debt-to-Earnings Update Page

- Submit Draft GE D/E Link
= Submit Draft Gainful Employment Debt-to-Earnings Page

Ngﬁs Wenu | Aid |Ennll B 7

GE Completers List | Submit Draft Completers List | GE D/E List Submit Draft GE DIE
FSAID: NSL.SCTST11.F5A logged on as: SCTST11 ONLINE SCHOOL ID TESTING from NORTH SOUTH UNIVERSITY / TGZZ011/ SCTST11

Gainful Employment Debt-to-Earnings List
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GE Debt-to-Earnings List Page

Selecting the GE tab will default to the GE Completers List
page, from there select the GE D/E List link

PROUD SPONSOR of National Student Loan Data System (NSLDS)

the AMERICAN MIND™

FederalStudent Aid

An OFFICE of the U.5. DEPARTMENT of EDUCATION

m&ﬁs Menu | Aid | Enrol a&|7|X

GE Completers List | Submit Draft Completers List | GE D/E List ' Submit Draft GE DIE

( Gainful Employment Debt-to-Earnings List )

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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GE Debt-to-Earnings List Page

—-Select--

° Sort By Options Last Name. First Name
. Last Name, First Name
- SSN (default)

. Display Only Options
- Institution Code
- CIP Code
- Credential Level
- Rate Type
- Student SSN Transitionsl Dratt_ |
. Edit Status Coires,

PRIVACY ACT OF 1974 (AS AMENDED)

- Undergraduate Certificate or Diploma Program
- Associate's Degree

- Bachelor's Degree

- Post Baccalaureate Certificate

- Master's Degree

- Doctoral Degree

- First-Professional Degree

- Graduate | Professional Certificate
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the AMERICAN MIND




GE Debt-to-Earnings List Page

‘Retrieve’ will return a list of students GE program(s)
associated with the institution’s Draft GE D/E rate(s).

vstos onu | A Enol) [NGEN " ors FEDONY ) d

FSA ID: NSL.SCTST11.FSA logged on as: SCTS5T11 ONLINE SCHOOL ID TESTING from NORTH SOUTH UNIVERSITY / TGZZ011/ SCTST11

Gainful Employment Debt-to-Earnings List

Sort By: [55M |
Display Only: Institution Code: 067599
Institution Name: NORTH SOUTH UNIVERSITY

CIP Code: |:| (*) for All Retrieve

Credential Level: [ALL |
Rate Type: [ALL |
Student SSN: [ |
Edit Status: [ALL |
/ v
# 55N Name DOB Rate
n EAE0069 SHARP, FIRST2249 J 05/25/1923 Draft
GE CIP: 110901 Program: Computer Systems Networking and Credential Level: 02 | Student
Program: ' Telecommunicaticns - Associate’s Degree |ID: 0DACC
E £ 0169 RODEN, FIRST2350 E 05171921 Draft
GE i N . Credential Level: 02 | Student
Program: CIP: 220302 Program: Legal Assistant/Paralegal. - Associate’s Degree |ID: 00ABT
B 2% 0269 FIFE, FIRST2451 J 08/04/1924 Transitional
Draft
GE . Credential Level: 03 | Student
Program: CIP: 220302 Program: Legal Assistant/Paralegal. - Bachelor's Degree  |ID: 5DAAD

FederalStudent FOR SO,

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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GE Debt-to-Earnings List Page

- Each student will have the following sections:

- Row 1 - Student Identifiers (Record Type -10)
- Row 2 - GE Program (Record Type -15)

# 55N Name DOB Rate
lﬂm n #0069 L [SHARP, FIRST2249 ) 0512511923 Draft
m GE CIP: 41001 Program: Computer 3ystems Netwarking and Credential Level: 02 | Student

Program:| " Telecommunications - Associate's Degree |(1D: 00ACC
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GE Debt-to-Earnings Update Page

Click the ‘Active Blue Button’ by the student’s SSN to access
the GE Debt-to-Earnings Update Page

# 35N Name DOB Rate
| ——
I 1 | =+ 069 SHARP, FIRST2249 J 05/25/1923 Draft
~
GE CIP: 110901 Program: Computer Systems Networking and Credential Level: 02 | Student | |
Program: : Telecommunications - Associate's Degree |ID: ODACC
A FSA ID: NSL.SCTST11.FSA logged on as: SCTST11 ONLINE SCHOOL ID TESTING from NORTH SOUTH UNIVERSITY | TGZZ011/ SCTST11
@ainful Employment Debt-to-Earnings Update )
Student
SSN: 001-00-0069 Name: SHARP, FIRST2249, | D“Btlftg' 05/25/1923 Rate: Draft  Student ID: 0DACC
GE Program
CIP: SZL[:EDJL;H Credential 02 - Associate's Degree School: 067899 - NORTH
Stu d e nt an d G E ; Systé’m Level: **~ g * SOUTH UNIVERSITY
Same On th e LlSt an d |GE Record ID: OAACC Program Begin Date: 10/01/2007 Program End Date: 09/24/2010 |
| Loan Record 1D: DAKYE |
U p d ate p ag e S Loan Date Loan Type Sep. Loan Ind School Location Code
09/29/2009 SF A 06789900
FLSIGA Lender Lender Servicer DP/Award 1D
578 897577 700576 001000069110067899001
Loan Period Begin Loan Period End Alr_n(:)nl:.nt Ca;;zll::l:iton E:_::::t Ib‘;ah':
10/05/2009 D6/25/2010 4500 0 D 4500
[08/25/2010 4500 | [o | o
| Loan Record 1D: DAKYD | o
| oan Date |l oan Tune Sen | oan Ind Schooll i Code

Federal Student

An OFFICE of the U.S.

PROUD SPONSOR of®
the AMERICAN MIND

DEPARTMENT of EDUCATION



GE Debt-to-Earnings Update Page

- GE Record section — data from Program GE
Record (Record Type — 15)

- Loan Record section — data from Program Loan
(Record Type — 20)

GE Record | ID: 0AACC

Program Begin Date: 10/01/2007 Program End Date: 0%24/2010

Loan Date Loan Type Sep. Loan Ind School Location Code
09/29/2009 SF A 06789900
FLS/IGA Lender Lender Servicer DP/Award ID
578 897577 700573 001000069110067399001
. . . Loan Cancellation Refund Loan
Loan Period Begin Loan Period End Amount Amount Amount Debt
10/05/2009 06/25/2010 4500 0 0 4500
10/05/2009 062572010 4500 0 0

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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GE Debt-to-Earnings Update Page

Multiple GE Records can appear on the update page for the
student

_IGE Record ID: DAAAW Program Begin Date: 01/02/2007 Program End Date: 03/27/2009 |
| Loan Record ID: DANAA |
First GE N
Record Loan Date Loan Type Sep. Loan Ind School Location Code
06/13/2008 SF A 06789900
FLSIGA Lender Lender Servicer DP/Award ID
579 899577 700579 321000021108067899300
. . . Loan Cancellation Refund Loan
Loan Pericd Begin Loan Period End Amount Amo
- " 0 0/2009 v

u

., 10[2007 |09 .. | 875 v |0
|  LoanRecord ID: DAMZX |
Loan Date Loan Type Sep. Loan Ind School Location Code
01/02/2007 SF A 06789900
FLSIGA Lender Lender Servicer DP/Award ID
755 833253 700006
q . o Loan Cancellation Refund Loan
Loan Period Begin Loan Period End I P e et Debt
01/02/2007 09/21/2007 2625 0 0 2625
01/02/2007 [09/21/2007 | 2625 0 | [0
Second
GE Record
|GE Record ID: DAAAYV Program Begin Date: 04/06/2009 Program End Date: 03/23/2012 |
[  LoanRecord ID: OANAJ |
Loan Date Loan Type Sep. Loan Ind School Location Code
08/15/2011 D2 A 06789900
FLSIGA Lender Lender Servicer DP/Award 1D
579 321000021U12G678599001
q . - Loan Cancellation Refund Loan
Loan Period Begin Loan Period End Amount Amount Amount Debt

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of |
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GE Debt-to-Earnings Update Page

- Updateable Data in the Loan Section:

- Loan Period Begin Date
Loan Period End Date

- Loan Amount
- Cancellation Amount
- Refund Amount
Loan Record 1D: DAKYE
Loan Date Loan Type Sep. Loan Ind School Location Code
09/29/2009 SF A 06739900
FLSIGA Lender Lender Servicer DP/Award ID
78 897577 700578 001000069110067 899001

Loan Period Begin
10/05/2009

| 10/05/2009 |

Loan Period End Loan

06/25/2010

06/25/2010 |

Amount

Refund

Cancellation
Amount

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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GE Debt-to-Earnings Update Page

- Sample: Loan Record 1 should have a cancellation of

$500

- Update Cancellation Amount to $500
- No update to Loan Amount is necessary

- Update same loan if listed under another GE Record for

the student

Loan Periocd End

06/25/2010
06/25/2010

Loan Period Begin

10/05/2009
10/05/2009

GE Record ID: 0AACC Program Begin Date: 10/01/2007 Program End Date: 02/24/2010
Loan Record ID: DAKYE
Loan Date Loan Type Sep. Loan Ind School Location Code
09/29/2009 SF A 06789500
FLSIGA Lender Lender Servicer DP/Award ID
578 897577 700578 Sl LO067899001

Loan Cancellation Refund Loan
Amount Amount Amount Debt
4500 0 4500
4500 0

PROUD SPONSOR 0f®
the AMERICAN MIND

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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GE Debt-to-Earnings Update Page

. Click Submit and enter comments for the update

. Click Confirm to accept/save updates

- Does not submit updates to FSA which must be done through
“Submit Draft Debt-to-Earnings” page once all challenges for a
program are made and reviewed

. Click Cancel to enter more updates

Please provide detailed comments for your challenge(s), including description of documentation type.

Enter detailed comments here.

FSA requires supporting documentation for your challenge(s).

Confirm || Cancel

PROUD SPONSOR of |
the AMERICAN MIND
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GE Debt-to-Earnings Update Page

- Documentation MUST be submitted for every
challenge

- Electronic Announcement #92 provides guidance
on the type of appropriate documentation

« All document MUST be submitted to
GE.Operations@ed.gov.

Please provide detailed comments for your challenge(s), including description of documentation type.

Enter detailed comments here,

I FSA requires supporting documentation for your challenge(s). I
L | |

Confirm || Cancel

PROUD SPONSOR of |
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GE Debt-to-Earnings Update Page

GE Debt-to-Earnings List Page displays updated
data.

mﬁs menu | Aid | Enroll BRGE a@|7IX

GE Completers List | Submit Draft Completers List | GE D/E List | Submit Draft GE D/E

Gainful Employment Debt-to-Earnings List

( 0 Record updated. )

4

n € 0089 HARP, FIRST2249 J 05/25/1923 Draft

GFE Proaram: Computer Systems Networkinoand | Credential | evel: 02 | Studen

FederalStudentAld

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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Submit Draft GE D/E Page

- Institutions utilize this page to view programs which were
edited and to submit all challenges under a GE Program to

FSA for review

- Challenges were entered through the GE Debt-to-Earnings

Update page ;%

FSA ID: NSL.SCTST11.FSA logged on as: SCTST11 ONLINE SCHOOL ID TESTING from NORTH SOUTH UNIVERSITY / TGZZ011 [ SCTST11

PN [

I UK FRETD

Submit Draft Gainful Employment Debt-to-Earnings

Debt Measure Year: 2015

Institution: 067599 - NORTH SOUTH UNIVERSITY

O J 510801 - Medical/Clinical Assistant.

it CIP Credential Level
| 110103 - Information Technelogy. 03 - Bachelor's Degree
r O ‘ 110901 - Computer Systems Networking and Telecommunications. 02 - Associate's Degree
O 220302 - Legal Assistant/Paralegal. 02 - Associate's Degree
02 - Associate's Degree

\D / 513501 - Massage Therapy/Therapeutic Massage.

02 - Associate's Degree

PROUD SPONSOR of |
the AMERICAN MIND

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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GE Debt-to-Earnings List Page

—-Select--

° Sort By Options Last Name. First Name
. Last Name, First Name
- SSN (default)

. Display Only Options
- Institution Code
- CIP Code
- Credential Level
- Rate Type
- Student SSN Transitionsl Dratt_ |
. Edit Status Coires,

PRIVACY ACT OF 1974 (AS AMENDED)

- Undergraduate Certificate or Diploma Program
- Associate's Degree

- Bachelor's Degree

- Post Baccalaureate Certificate

- Master's Degree

- Doctoral Degree

- First-Professional Degree

- Graduate | Professional Certificate

PROUD SPONSOR of |
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Submit Draft GE D/E Page

- Select GE Program and click Submit

- Once Institution clicks Confirm, no additions or changes
can be made to the selected GE Program

Submit Draft Gainful Employment Debt-to-Earnings

Institution: 067899 - NORTH SOUTH UNIVERSITY
Debt Measure Year: 2015

[ Submit cIp Credential Level
@ 110103 - Information Technology. 03 - Bachelor's Degree
] \'T'I'GQQL;Computer Systems Networking and Telecommunications. 02 - Associate’s Degree
O 220302 - WWParalegal_ 02 - Associate's Degree arnings
[} 510801 - Medical#CIinicM 02 - Associate's Degree
] 513501 - Massage Therapy/T| hempeum 02 - Associate’s Degree
T
Submit CIF Credential Level
v 110103 - Information Technology. 03 - Bachelor's DEQM/
1105901 - Computer Systems Networking and Telecommunications. 02 - Associate's DBK')
220302 - Legal Assistant/Paralegal. 02 - Associate’s B< Important!
510801 - Medical/Clinical Assistant. 02 - Associate’s Degr
513501 - Massage Therapy/Therapeutic Massage. 02 - Associate’s Degree /
Once you Confirm, additional changes cannot be made to the program(s) selected. |
| Confirm | | Cancel |

PROUD SPONSOR of |
the AMERICAN MIND
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Submit Draft GE D/E Page

After confirmation, Successfully updated message
displays and the checkbox is locked.

Wﬁs menu | Aid | Enroll org [Renort] fran =

GE Completers List | Submit Draft Completers List | GE DJE List | Submit Draft GE D/E
| SOUTH UNIVERSITY

Submit Draft Gainful Employment Debt-to-Earnings

e Successfully updated.

oA 110103 - Information Technology. 03 - Bachelor's Degree

| 110901 - Computer Systems Metworking and Telecommunications. 02 - Associate's Degree
| 220302 - Legal Assistant/Paralegal. 02 - Associate's Degree
| 510801 - Medical/Clinical Assistant. 02 - Associate's Degree
O 513501 - Massage Therapy/Therapeutic Massage. 02 - Associate's Degree

‘Q PRIVACY ACT OF 1974 (AS AMENDED)

PROUD SPONSOR of |
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Submit Draft GE D/E Page

. After confirmation, institutions can still view records for the
program but cannot update additional challenges for any
records in the program

- Submit button is no longer active on the update page for
students in the Draft GE Debt-to-Earnings backup

Menu | Aid | Enroll SSGES Org [RBEOHY Tran

GE Completers List | Submit Draft Completers List | GE D/E List | Submit Draft GE DIE
FSA ID: NSL.SCTST11.FSA logged on as: SCTST11 ONLINE SCHOOL ID TESTING from NORTH SOUTH UNIVERSITY / TGZZ011/ SCTST11

Gainful Employment Debt-to-Earnings Update

Student

GE Program

110103 -
rmation

Loan Period Begin Loan Period End anoan Cancenav.... Refund oan
07/20/2009 03/26/2010 7000 0 0 7000
07/20/2009 [03/26/2010 | [7000 ] 0 | [0
Cancel

PRIVACY ACT OF 1974 (AS AMENDE

FederalStudent Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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Comments and
Supporting
Documentation

FederalStudent Aid | rrowsrowere,
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DR
Further Information on Comments

- As indicated earlier, a detailled comment explaining the
data updates will be required for each loan record
challenged.

. It is Important to note that there will only be one comment
box per student per program. If multiple loans are
challenged for a student, all updates must be explained
within the comment box.

- The maximum character length allowed for each
comment box is 500 characters.

PROUD SPONSOR of |
the AMERICAN MIND




DR
ldentifying Comments

- In order to easily identify which explanation belongs to
the loans being updated, institution should list the GE
Record ID — Loan Record ID (e.g. OAACC-0AKYE) before
entering the detailed comment. The detailed comment

should also include:
» A concise explanation as to why the institution is making the update

* Type of documentation institution will submit to support request

ID: DAACC Program Begin Date: 10/01/2007 Program End Date: 09/24/2010
Il.n-n Il-uoldl 1D: DAKYE
Loan Date Loan Type Sep. Loan Ind School Location Code
09/29/2009 SF A 06789900
FLSIGA Lender . Lender Servicer DP/Award ID
578 897577 700578 001000069110067895001
Loan Cancellation Refund Loan
E e e HEE 2 Amount Amount Amount Debt
10/05/2009 06/25/2010 4500 0 0 4500
10/05/2009 [06/25/2010 | [4500 ] [ | o |

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

PROUD SPONSOR of |
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Supporting Documentation

- For Draft D/E Challenges, FSA requires supporting
documentation for each loan record challenged.

- Failure to submit supporting documentation will result in
the automatic denial of the challenge.

- Schools are encouraged to use self-servicing options,
COD, or NSLDS to support the challenged data.

- Schools may need to request the documentation from the
current loan holder/servicer. The servicer’s self-service
websites can be found in an upcoming Electronic
Announcement.

- Electronic Announcement #92 provides guidelines for
acceptable and unacceptable types of documentation as
well as sources where the documentation can be located.

PROUD SPONSOR of |
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https://ifap.ed.gov/GainfulEmploymentInfo/attachments/DocumentationChallengesDraftDERates.pdf

Examples of Acceptable Comments/Documentation

Challengeable Data and E of
Reason for Challenge Mote Institution's Comment Must Include o FI“I tion
by Institution
Reason: Loan does not »  Brief explanation as to why the Direct Loans
belong to the student or institution asserts that this loanis not [ »  Screenshot or other documentation from
institution

associated to the student

Type of documentation institution will
submit to support request

Examples of Acceptable Comment

“Institution has no record that this
siudent received this loan.
Supporting Documentation will be a
COD screenshot and e-mails from
the loan servicer to confirm this.”
“Institution has evidence that this
loan with the same Award 1D and
B8N went to Paul Smith, not Mary
Jones as indicated in NSLDS.
Documentation: Screenshot from
institution system.

NSLDS, COD or loan servicer for the specific
Award 1D showing different borrower identifiers
«  Screenshot from NSLDS listing all of the
sludent's loans.
- E-mails from loan servicer, specifically
confirming that the servicer does not have this
loan for the student.

Federally-serviced FFEL Loans:

«  Screenshot or other documentation from either
MSLDS or the federal loan servicer that
displays the Award ID and the bormower
identifiers.

«  Screenshot from MSLDS listing all of the
student's loans.

+«  E-mails the loan servicer, specifically
confirming that the sendcer does not have this
loam for the student.

Reason: Incorrect loan
period dates

*  Loan beginning
andfor ending dates

are inaccurate.
Data Element (GE Deb!
Measures Backup Data
Program Loan Record):
+  Loan Perod Begin

Date (position 70}
+  Loan Perod End

Date (position 78)

Caorrect beginning and ending dates
of the Title IV loan's loan period

Type of documentation institution will
submit to support request

Example of Acceptable Comment

“Loan pericd was inaccurate.
Caorrect beginning date is
08/01/2012. Comect ending date is
06/15/2014. Supporting
Documentation: COD screenshot
with correct Award ID and Loan
Period.”

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION

Direct Loans

+«  Screenshot or other documentation from
MWSLDS,COD or loan servicer that displays the
Award |1D and the correct loan pericd dates

Fedarally-sarviced FFEL Loans:

«  Screenshot or other documentation from either
NSLDS or a federal loan senicer that displays
the Award ID and the comect loan period dates

Commercially-serviced FFEL Loans:

+  Screenshot or other documentation from either
NSLDS or the commercial loan servicer that
displays the loan identifiers and the comect
loan pericd dates

PROUD SPONSOR of |
the AMERICAN MIND



Examp

es of Acceptable Comments/Documentation

Challengeable Data and
Reason for Challenge
by Institution

MNote

Institution's Comment Must Include

Examples of
Documentation

Reason Loan Debt is
incormect

Data Elements (GE Debt
Measures Backup Data
Program Loan):

. Loan Amount
(position191)

. Loan Cancellation
Amount (position
197)

. Loan Refund
Amount
(position 203)

“Loan Debt (Pre-Attribution)” (position 209) is the loan's
“Loan Amount”™ less the sum of the "Loan Cancellation
Amount™ and the *Loan Refund Amount™.

For *Loan Debt” to be challenged, the institution must
review each of the three above components of "Loan Debt”

Loan Amaount:

For Direct Loans, the Loan Amount is the highest *Award
Amount Approved” on COD. before any refunds and
cancellations. It is not necessarily the cumrent amount
approved.

For FFEL, the “Loan Amount™ is the guaranteed amount.
before any refunds and cancellations

For both Direct Loans and FFEL, the Loan Amount is not
the cumrent amount owed by the student.

Cancellation Amount:

For Direct Loans the Cancellation Amount is the portion of
the Loan Amount that has been cancelled. It is often the
result of a reduction of a disbursement but might also
reflect cancellation of the entire loan. The cancellation
amount represents the difference between the highest
reported “Award Amount Approved” and the “Award
Amount Disburzed.” The Cancellation Amount will also
include any *Payment to Servicer” amounts, including
amounts returned to the lenderservicer by the institution
within 120 days of the disbursement date.

For FFEL, the Cancellation Amount is the total Loan
Amount (guarantee amount) that either was not disbursed
or was disbursed and then returned.to the FFEL lender.

Refund Amount:

The Refund Amount i the total amount of all
disbursements that were returned to the lender/servicer by
the institution more than 120 days after the disbursement
date.

The correct amount for Loan Amount,
Cancellation Amount, and/or Refund
Amount.

Concise explanation of why the
amount or amounts are incorrect

Type of documentation institution has
to support request

Examples of Acceptable Comments

“The Loan Amount on the GE backup
detail is 5,000 when the highest
origination amount is 54,600 We've
confirmed this through accepted and
posted COD disbursement records.
Supporting Documentation: COD
batch search records.”

“There were two separate loan
cancellations. The first was for
51,500 izsved on July 20, 2010. The
second was for 51,000 issued on
September 13, 2010. The new loan
cancellation amount of $2,500 should
be the amount of Loan Cancellation
for this loan. Supporting
Documentation: Screenshots from
NSLDS."

“During reconciliation processing an
additional refund cccurred 10/15/M11
for an amount of 3500 that is not
included in the current Refund
Amount. Supporting Documentation:
screenshot from loan sendcer
confirming the updated amaount.”

Example of Unacceptable Commeant

“Loan amount is incomect because
part of the loan was cancelled.”

Federal Student Aid

Direct Loans:

- Screenshots or other documentation from COD
that display the Approved Amount. Total Gross
Disburgement and Payments to Servicers.

- Screenshots from NSLDS that display the Loan
Amount, Loan Cancellation Amount,
Disbursements, and Loan Refund Amount, or if
the loan was fully cancelled, screenshot from
NSLDS that shows the loan in a Cancelled (CA)
loan status.

- Cancelled checks from school to senvicer

Federally-serviced FFEL loans:

- Screenshots or other documentation from the
federal loan servicer or NSLDS that display the
Guarantee Amount, Total Gross Disbursement
Amount, Loan Cancellation Amount, and Loan
Refund Amount.

- If the loan was fully cancelled, screenshot from
NSLDS that shows the loan in a Cancelled (CA)
loan status.

- Email from servicer that needed documentation
no longer exists

Commenrcially-serviced FFEL loans:

- Screenshots or other documentation from the
commercial loan servicer or NSLDS that display
the Guarantee Amount, Total Gross
Disbursement Amount, Loan Cancellation
Amount, and Loan Refund Amount.

- If the loan was fully cancelled, screenshot from
NSLDS that shows the loan in a Cancelled (CA)
loan status.

Unacceptable documentation

- Master promissory Notes
+  Award Letters

- Institutional documents that do not clearty
indicate the total amount disbursed.
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DR
Submitting Documentation

- Once all supporting documentation for a case/program
has been collected, all documents should be submitted to
GE.Operations@ed.gov.

- Each folder should be titled according to the programs
unique OPEID/CIP/CL. For example: 012345-678901-01

- If the folder for a program exceeds 10 megabytes (MB), you will
need to create multiple folders and send each folder in separate
Emails.

- Please be sure to include the number of folders you are submitting
in the title of the folder. For example:
— 012345-678901-01 1 of 2
— 012345-678901-01 2 of 2
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Submitting Documentation (cont.)

. All documents must be received by the end of the 45 day
challenged period.

- Please review the step-by-step guide on How to Submit
Supporting Documentation before submitting documents
to the Department. The document will be available in an
upcoming Electronic Announcement.
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UESTIONS?

)
Gas.

Gainful Employment Information Page:
http://www.ifap.ed.gov/GainfulEmploymentinfo/indexV2.html
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Contact Information

For questions regarding how For questions regarding how to
to read your Debt Measure submit challenges on the
Backup Data File, the NSLDS screens, supporting
Viewer Tool, and NSLDS documentation, or what to
Login/Access, please include in your comments,
contact the NSLDS please contact the GE
Support Center at: Operations Team at:

. Phone: 1-800-999-8219 - Phone: 877-281-1995

. Toll: 785-838-2141 - E-mail: GE.Operations@ed.gov

. Fax; 785-838-2154
- Web:www.nsldsfap.ed.gov
« E-mail: nslds@ed.gov
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