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Agenda

• Security changes
• Federal loan servicers update
• Report and web changes
• Gainful employment reporting
• Future enhancements
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Security Changes



Security Changes
• Change to password content rules

–Passwords for the NSLDS Professional 
Access website require at least one of 
three special characters (@, #, or $)

–The first character of the password must 
be a letter (a–z)

–The password must contain at least one 
number (0–9) and one of three special 
characters (@, #, or $)

4

https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
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Federal Loan Servicers
Update



FSA Data Providers Converted
• Direct Loan Servicing Center (ACS) 

–Old Code:  00100
–New Code:583
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ED Servicer: DIRECT LOAN SERVING SYSTEM (ACS) - 00100

ED Servicer: DIRECT LOAN SERVICING CENTER (ACS) - 583



FSA Data Providers Converted
• Debt Management Collection System 

–Old Code: 555
–New Code:556
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ED Servicer: DEBT COLLECTION SERVICE - 555

ED Servicer: DEBT MANAGEMENT AND COLLECTIONS SYSTEM - 556



CDDTS/TPD Conversion
• Nelnet Total and Permanent Disability 

(TPD) Servicer
–Old Code: 575
–New Code:582
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ED Servicer:
CDDTS (Conditional Disability Discharge Tracking 
System) - 575

ED Servicer: DEPT OF ED/TPD - 582



Not-For-Profit Servicers
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Servicer Name NSLDS Name ED Servicer 
Code

MOHELA DEPT OF ED/MOHELA 500

ESA/Edfinancial* DEPT OF ED/ESA-EDFINANCIAL 501

Cornerstone* DEPT OF ED/UHEAA-CORNERSTONE 502

* Implementation January 2012
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Report and NSLDSFAP 
Web Changes



School Portfolio Report 
(SCHPR1) 
• Provides details on borrowers in your 

current loan portfolio
• Based on loan repayment begin date
• If your school has merged, previous 

school codes are included
• Available in extract only
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Request School Portfolio Report
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School Portfolio Report Uses
• May eliminate need for other reports
• You can request up to three years of 

loans that entered or will be entering 
repayment

• You can track student’s loan activity
–Current status
–Current principle and interest balances
–Delinquency date
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School Portfolio Report
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Pos 
FR

Pos 
TO Data Element Description Field Format

Length

200 205 Current OPB Amount Principal amount currently owed on the loan. Num. 6
206 211 Current OIB Amount Interest amount currently owed on the loan. Num. 6
212 217 Current OFB Amount Fee amount currently owed on the loan. Num. 6

218 225 Balance Date Date when the OPB Amount, OIB Amount, and 
OFB Amount became effective (CCYYMMDD). Date 8

226 227 Current Loan Status Current status of the loan being reported. Char. 2

228 235 Current Loan Status Date Date when the Current Loan Status became 
effective (CCYYMMDD). Date 8

236 243 Loan Period Begin Date Date when classes begin for the specific period 
covered by aid (CCYYMMDD). Date 8

244 251 Loan Period End Date Date when classes end for the specific period 
covered by aid (CCYYMMDD). Date 8

252 257 Total Refund Amount Total amount of refund applied to the loan 
account. Num. 6

258 263 Total Cancellation Amount Total amount of guaranty or gross loan amount 
that was cancelled. Num. 6

264 266 Original GA/ED Servicer 
Code

Identification code for original Guaranty Agency 
or ED Servicer.  For ED-held loans originally 
serviced by ED, this field  will be populated with
the 3-digit ED Servicer Code assigned to ED’s 
Servicers.  For loans not originally serviced by 
ED, this code will be populated with the 3-digit 
Guaranty Agency Code.

 
Char. 3

School Portfolio Report Detail Record Layout Length = 400



• May 2011 Release
-Current loan servicer code 
-Rehabilitation/repurchased indicator
-Rehabilitation/repurchased date 
-Amount rehabilitated/repurchased

• Record layout expanded from 319 to 400 
bytes

• Field descriptions clarified to be more 
descriptive for loans purchased by ED
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School Portfolio Report



School Portfolio Report
• November 2011 Release:

–Addition of consolidation loans
• Consolidation loans added to the report based on the 

Date Entered Repayment of the underlying loan
• Consolidation Indicator
• Consolidation ID

– Addition of PLUS borrower identifiers
• Changed student identifier fields to borrower identifier 

fields.  New fields for student identifiers
– Student SSN
– Student Name
– Student DOB
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School Portfolio Report
• November 2011 Release:

–Addition of repayment plan information
• Current repayment plan code
• Repayment plan date
• Repayment term
• Scheduled payment amount

–Record Layout expanded from 400 bytes 
to 550 bytes
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3-Year Cohort Default Rate 
Calculation

• NSLDS calculates 2- and 3-year rates 
during transition to 3-year calculation in 
2014

• 3-year trial rates are informational only
• All rates will display on NSLDS
• LRDR is available for all rates
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Cohort Default Rate Changes
Two-Year CDR

CDR Denominator: 
Repayment Period

Numerator: Repayment 
Period

Publish 2-Year Rates 
(Draft/Official)

FY 2009 10/01/2008 -
09/30/2009

10/01/2008 -
09/30/2010 February/September 2011

FY 2010 10/01/2009 -
09/30/2010

10/01/2009 -
09/30/2011 February/September 2012

FY 2011 10/01/2010 -
09/30/2011

10/01/2010 -
09/30/2012 February/September 2013
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Three-Year CDR

CDR Denominator: Repayment 
Period

Numerator: Repayment 
Period

Publish 3-Year Rates 
(Draft/Official)

FY 2009 10/01/2008 - 09/30/2009 10/01/2008 -
09/30/2011 February/September 2012

FY 2010 10/01/2009 - 09/30/2010 10/01/2009 -
09/30/2012 February/September 2013

FY 2011 10/01/2010 - 09/30/2011 10/01/2010 -
09/30/2013 February/September 2014



Changes to CDR Reports
• The LRDR layout length has increased from 

335 to 375 bytes
• The header specifies whether the loan data 

is 2-year or 3-year rate and if the LRDR is 
draft or official rate

• The detail record now includes:
– Award ID (unique loan ID for ED-held loans)
– Current lender servicer or federal loan servicer
– Consolidation loan indicator
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• Field changes to outstanding principal balance
– Two new fields

• Outstanding principal balance at time of repayment
• Outstanding principal balance at time of default

• Field changes to add outstanding interest balance: 
• Two fields

– Outstanding interest balance at time of repayment 
– Outstanding interest balance at time of default 

• Trailer record features amounts separated by loan 
program type

• See NSLDS newsletter #30 for more details
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Changes to CDR Reports



Changes to Web for CDR
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New Rate Type Description
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Changes to Web for CDR

NEW

New Rate Type Description
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Changes to Web for School 
Repayment Information Rates

New Loan Detail Report 
Request Buttons



Delinquent Borrower Report

• Now includes delinquent 
borrowers at Direct Loan Servicing 
Center (ACS)

• Driven off of days delinquent
• Remember, data can change 

based on when the report is run
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Delinquent Borrower Report
• November 2011 Release:

–Addition of consolidation loans
• Consolidation loans added to the report based on the 

School Code of the underlying loan
• Consolidation Indicator
• Consolidation ID

– Addition of PLUS borrower identifiers
• Changed student identifier fields to borrower identifier 

fields.  New fields for student identifiers:
– Student SSN
– Student First Name
– Student DOB
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Delinquent Borrower Report
• November 2011 Release:

– Merged school access
• Schools that have merged into a new school are now 

included in the new school’s report.
– Original School Code
– Original School Location Code
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Borrower Default Summary 
Report

• November 2011 Release:

–Addition of consolidation loans
• Consolidation loans added to the report 

based on the School Code of the underlying 
loan

• Consolidation Indicator
• Consolidation ID
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Scheduled (Pushed) Reports
• Reports sent to you on a schedule you choose
• Current available reports:

–Exit Counseling detail–Loan & TEACH Grant
–Exit Counseling summary–TEACH Grant
–Delinquent Borrower Report

• Set up on school profile page
–Establish frequency
–Specify output format
–Specify TG mailbox
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Scroll to 
bottom 
section

ORG Tab

Schedule
some 
reports for  
automatic 
delivery



Requesting Scheduled Report
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TEACH Grant Exit Counseling
• Student Access website - TEACH Grant Exit 

Counseling session added
• Professional Access website - Exit Counseling 

completion reports
• Detail reports similar to existing loan Exit 

Counseling reports
• New Completion Summary reports
• New report delivery options - download from 

website via PDF or Excel file types



TEACH Grant Exit Counseling
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TEACH Grant Web Reports
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Added Fields for Loan Detail 
• Delinquency Date – first day after first 

missed payment (ED-held loans only)
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• Date of Default for CDR – default date used 
for CDR Calculation (ED-held loans only)

Added Fields for Loan Detail 
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2011-12 Award Year Changes
• No new ACG/SMART Grants

– Not award year specific so prior grant 
disbursements show on ISIR

• Iraq/Afghanistan Service Grant 
Overpayments 
– Grant does not display but overpayments can 

be recorded on NSLDSFAP website 
– NSLDS will send overpayments to CPS/ISIR
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Student Eligibility Changes
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Gainful Employment 
Reporting to NSLDS



Gainful Employment Annual 
Submission 
Institution must annually submit information 

on students enrolled in programs leading to 
gainful employment in a recognized 
occupation. 

Information on reporting was provided in the 
Dear Colleague Letter GEN-11-10.

Attachment to DCL GEN 11-10 lists the data 
fields
GEN-11-10: Gainful Employment Reporting Draft 

Data Elements List in MS Word, 32 KB, 5 Pages
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http://ifap.ed.gov/dpcletters/GEN1110.html
http://www.ifap.ed.gov/dpcletters/attachments/GEN1110Attach.doc
http://www.ifap.ed.gov/dpcletters/attachments/GEN1110Attach.doc


GE Data Reporting
The Department established a process to submit, 

view, and update GE data using NSLDS.
• Resources

– NSLDS Gainful Employment User Guide found at 
www.ifap.ed.gov/GainfulEmploymentInfo/index.h
tml

– NSLDS Gainful Employment Submittal found at 
www.fsadownload.ed.gov/NSLDSGainEmp.htm

– NSLDS newsletter 34 found at 
www.ifap.ed.gov/nsldsmaterials/NSLDSNewslett
er34.html
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http://www.ifap.ed.gov/nsldsmaterials/NSLDSGainfulEmploymentUserGuideUpdate060311.html
http://www.ifap.ed.gov/nsldsmaterials/NSLDSGainfulEmploymentUserGuideUpdate060311.html
http://www.ifap.ed.gov/nsldsmaterials/NSLDSGainfulEmploymentUserGuideUpdate060311.html
http://www.ifap.ed.gov/nsldsmaterials/NSLDSNewsletter34.html
http://www.ifap.ed.gov/nsldsmaterials/NSLDSNewsletter34.html


Data Collection Effort

• Format data
–According to very specific rules

• Submit data to NSLDS
–GE submittal template
–Fixed width batch
–CSV batch
–Online add
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Day 14 – Submission Results

• 626 different OPEID’s submitted
• 625 different programs
• 832,367 unique students
• 1,240,372 GE program records

As of October 11, 2011
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• Common errors existed among 
institutions submitting via same method

• Very successful regarding number of 
submissions

• High call volumes to CSC at outset, fewer 
after 2nd week

• Institutions persistent with corrections 
and resubmitting

Overall Results
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SSN Conflict Lookup
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Resources
• ED’s Gainful Employment Information on 

IFAP
http://www.ifap.ed.gov/GainfulEmploymentInfo/in
dex.html

• Section on Frequently Asked Questions 
(FAQs)
http://www.ifap.ed.gov/GainfulEmploymentInfo/2
011GEFAQ.html
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http://www.ifap.ed.gov/GainfulEmploymentInfo/index.html
http://www.ifap.ed.gov/GainfulEmploymentInfo/index.html
http://www.ifap.ed.gov/GainfulEmploymentInfo/2011GEFAQ.html
http://www.ifap.ed.gov/GainfulEmploymentInfo/2011GEFAQ.html


Important Mailboxes

• For policy related questions 
–GE-Questions@ed.gov

• For missing data reporting
–GE-Missing-Data@ed.gov

• For assistance with reporting to 
NSLDS
–NSLDS@ed.gov
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mailto:GE-Questions@ed.gov
mailto:GE-Missing-Data@ed.gov
mailto:NSLDS@ed.gov
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Future Enhancements



Enhancements for GE Reporting 

• Online
–Mass online deactivate
–Mass online update
–Reports

• Batch 
–Batch deactivate
–Introduction of XML reporting
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Enrollment Reporting Enhancements

• Student Centric – better accountability 
for borrowers transferring to different 
schools

• Student Access Changes – borrower will 
be able to report enrollment at a new 
school for NSLDS to add to school’s 
roster
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Roster Changes
• Report school attending branch
• Looking at data quality 

–Report all enrollment status codes
–Add to roster students with Title IV 
aid at a prior school but not at yours

• DCL coming to remind you of 
enrollment reporting responsibilities
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Enrollment Reporting Changes 
for 2012

• Enrollment school code reported with 
disbursement to COD will be passed to ED 
Servicers and reported to NSLDS to direct 
the enrollment rosters

• NSLDS will begin adding Pell Grant 
recipients to enrollment rosters starting with 
the 2012-13 award year
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Enrollment Reporting Changes 
for 2012

• NSLDS will begin adding Perkins Loan  
recipients to enrollment rosters

• Perkins schools and servicers will have the 
option to receive notification files to track 
enrollment

• Lenders and lender services will have the 
options to receive notification files directly 
from NSLDS
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Enrollment Reporting
• Improve Campus Management 

–Provide schools with the option to 
manage campus locations for reporting 
enrollment

–Schools may report at a single location or 
may choose to centralize reporting at one 
location

–The campus location code will be an 
added field to the enrollment file layout 
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FSA Single Sign-on (AIMS)
Access and Identity Management 

System
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NSLDS access behind AIMS

• Same sign-on used from other 
multiple FSA Systems: 
–eCampus-Based (eCB),
–eCDR Appeals, 
–FAA Access to CPS Online, 
–SAIG’s FSAWebenroll
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NSLDS access behind AIMS
• Users with multiple organizations access 

NSLDS with the same FSA ID 
• NSLDS offers the user’s authorized 

multiple organizations via a pick list
• User chooses the organization to 

conduct borrower lookups, research and 
actions on the NSLDS Web site

• User changes to another organization 
based on relationship
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New Web Report – Online 
User Details

• Web Report List – Online user details to 
assist PDPAs with annual user/ access 
validation and confirmation
–Compare those enrolled on 
fsawebenroll to those in NSLDS

• SECUD1 – PDPA report of NSLDS users
–Excel, SAIG and Excel/SAIG (both)
–Various sorts and parameters
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New Security Report
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Sample Security Report Output
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On the Horizon: XML
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• XML Reporting Interface
–Gainful Employment
–Enrollment reporting

• Align to FSA and PESC data standards
• School testers needed
• Summer 2012 implementation goal



Changes to Loan Exit 
Counseling
• Changes targeted for late 2011

–Student Access website:
•Quiz modification to provide 
correct/incorrect answer

• Changes targeted for early 2012:
•Loan exit report enhancements to 
match TEACH Grant exit

61



• New loan status from TPD ED Servicer –
Nelnet
– Permanent Disability (PD)

• New Master Promissory Note value ‘E’
–Direct PLUS MPN that is accepted, but 

inactive because it is linked to a loan 
with an approved endorser

–Will display on NSLDSFAP
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Student Eligibility Enhancements 
for 2012-13



NSLDS Contact Information

Customer Support Center:
• Phone: 800-999-8219
• Toll: 785-838-2141 
• Fax: 785-838-2154
• Web: www.nsldsfap.ed.gov
• E-mail: nslds@ed.gov
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We appreciate your feedback and comments.  
We can be reached at:
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