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TOPICS Authorities and Effective Dates

 Gainful Employment Metrics

 Gainful Employment Reporting

 NSLDS Set-Up

 Setting up for Batch

 Error Submittal File

 Record Layout

 On-Line Reporting

 Wrap-Up and Resources

 Questions



For More GE Information
The Department has created a site for all 

information on GE on IFAP: 
http://ifap.ed.gov/GainfulEmploymentInfo/

http://ifap.ed.gov/GainfulEmploymentInfo/�


AUTHORITIES AND 
EFFECTIVE DATES



Gainful Employment   
Statute

 An educational program is Title IV 
eligible only if the program:
 Is offered by a public or non-profit 

institution and leads to a degree; or
 Is offered at any institution and “leads to 

gainful employment in a recognized 
occupation”.
Referred to as a Gainful Employment 

Program or a GE Program.



Gainful Employment
Programs

• Proprietary institutions and 
postsecondary vocational institutions –
 All programs, except for -
Programs leading to a baccalaureate 

degree in liberal arts offered since 
January 2009 that has been regionally 
accredited since October 2007 .
Preparatory course work necessary for 

enrollment in an eligible program.
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Gainful Employment
Programs 

• Public institutions and not-for-profit 
institutions –

• All programs, except for -
 Programs that lead to a degree;
 Programs of at least two years in length 

that are fully transferable to a bachelor’s 
degree program; and
 Preparatory course work necessary for 

enrollment in an eligible program.



Gainful Employment 
Regulations

• Two sets of Final Rules published on 
October 29, 2010, with effective dates of  
July 1, 2011 -
 Program Integrity – Including Gainful 

Employment Reporting and Disclosures
 Gainful Employment – New Programs

• Final Rules on metrics to define gainful 
employment published on June 13, 2011.



GAINFUL 
EMPLOYMENT 

METRICS 



Gainful Employment Metrics 
Final Rule published on June 13, 2011 –
Defines “gainful employment” to be when a 

substantial number of the GE Program’s 
students –
 Are repaying their Title IV loans –
 Repayment Rate

Have a reasonable debt burden –
Debt to Earnings Ratio.

 Informational Rates in 2012
First official rates in 2013



Gainful Employment Metrics 
 Repayment Rate –
The percentage of the GE Program’s former 

students who are repaying their loans.

Debt to Earnings Ratio –
For the GE Program’s completers, the 

average educational loan payments as a 
proportion of the average borrowers’ 
income.



GAINFUL 
EMPLOYMENT 

REPORTING



Gainful Employment Annual 
Submission 

Institutions must annually submit information on 
students enrolled in programs leading to gainful 
employment in a recognized occupation. 

Information on reporting was provided in the Dear 
Colleague Letter GEN-11-10.

Attachment to DCL GEN 11-10 lists the data fields
GEN-11-10: Gainful Employment Reporting Draft 

Data Elements List in MS Word, 32 KB, 5 Pages

http://ifap.ed.gov/dpcletters/GEN1110.html�
http://ifap.ed.gov/dpcletters/GEN1110.html�
http://www.ifap.ed.gov/dpcletters/attachments/GEN1110Attach.doc�
http://www.ifap.ed.gov/dpcletters/attachments/GEN1110Attach.doc�


GE Data Reporting
The Department has established a process to 

submit, view, and update GE data using 
NSLDS.
 Resource - NSLDS Gainful Employment 

User Guide
 Found at 

http://ifap.ed.gov/GainfulEmploymentInfo/index.html
 Provides instructions for GE reporting 

enrollment.
 Provides file layout and submission instructions.

http://www.ifap.ed.gov/nsldsmaterials/NSLDSGainfulEmploymentUserGuideUpdate060311.html�
http://www.ifap.ed.gov/nsldsmaterials/NSLDSGainfulEmploymentUserGuideUpdate060311.html�
http://www.ifap.ed.gov/nsldsmaterials/NSLDSGainfulEmploymentUserGuideUpdate060311.html�


GE User Guide

 Originally posted on May 23, 2011
 Version 2 posted on June 3, 2011
 Removed xml as a reporting option
 Added Tuition and Fees Amount field

 Version 3 to be released by July 30, 2011
 Will include online screens and instructions for 

batch sign up



Reporting Rules
 Reporting is by –
 Award Year
 Student 
 GE Program -
 Institution (Six-digit OPEID)
CIP Code (See User Guide)
Credential Level (See User Guide)



Reporting Rules
 A student may be reported more than once 

if –
Student enrolled in a GE Program at 

the school in more than one award year
Student enrolled in more than one GE 

Program, even if in the same award 
year
 Student had multiple enrollments in the 

same GE Program in same award year



GE Reporting to NSLDS
 First reporting required for all students 

enrolled in a GE Program for -
 Award Years - 2006-2007, 2007-2008, 

2008-2009, 2009-2010, and 2010-2011. 
 Subsequent reporting will be for the most 

recently completed award year only.

User Guide 
Section 1.3



GE Reporting to NSLDS
 The submission deadline each year is 

October 1 following the end of the award 
year.
 NSLDS will be ready to receive data on 

September 26, 2011.
 For subsequent years, NSLDS will accept 

data throughout the year for each award 
year ending June 30. User Guide 

Section 1.3



Missing Data

If missing data for any year, please provide 
information and reason to ED at the 
following email address:

GE-Missing-Data@ed.gov

User Guide 
Section 1.3

mailto:GE-Missing-Data@ed.gov�


Students to Include
 All students enrolled in GE Programs

 A student enrolled in more than one GE Program 
must be reported separately for each program

 A student who ‘stopped out’ and re-entered the 
same GE Program during the same award year 
must be reported separately for each enrollment.

 A student who was enrolled in the same GE 
Program during multiple award years must be 
reported separately for each award year.



NSLDS SETUP



Flexible reporting methods:
Online
 Formatted Excel file up-loadable from your PC 

to the NSLDS Professional Access Web site.
 Data entry direct into the NSLDS Professional 

Access Web site.

Batch
 SAIG batch file submission - Fixed length or 

CSV (comma separated value –
comma delimited) 

GE Reporting to NSLDS

User Guide 
Section 1.4.1

User Guide 
Section 1.4.2

https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp�
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp�
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp�


NSLDS Setup

 Must be an NSLDS user at your school.
 User must have enrollment access in order to 

access GE web pages.
 If no one at your institution has an online 

UserId with enrollment access, request it by 
going to www.fsawebenroll.ed.gov

User Guide 
Section 1.4.2



SETTING UP FOR BATCH



Setting Up for Batch Reporting
 Make sure a designated person for the 

institution has NSLDS online access.
 Access NSLDSFAP website and navigate 

to the GE Enrollment Reporting List page 
under the Enroll tab.
 A TG Mailbox needs to be identified for use 

in batch reporting
User Guide 
Chapter 3



Setting Up for Batch Reporting

• Setup for GE can ONLY occur on NSLDS
• SAIG Enrollment Site will NOT be 

responsible for GE setup



Setting Up for Batch Reporting
TG Mailbox must be:
 Currently associated with any NSLDS 

batch service.
OR

 Assigned to an NSLDS UserID.

User Guide 
Chapter 3



Setting Up for Batch Reporting
TG Mailbox may be:
 Attached to an individual at the institution.
 One that your school currently uses for NSLDS 

batch processes.
 For a servicer that will be providing the data for 

your institution.
 Check with your IT department if you are 

unsure which TG Mailbox is used for NSLDS 
batch submittal. User Guide 

Chapter 3



Setting Up for Batch Reporting
Enter TG Mailbox that will be used for 
Batch Submittals. The TG Mailbox can be 
updated.



Main Campus Reporting
The main campus can submit data for any 

location as long as the TG mailbox under 
which it is being submitted has been setup.

User Guide 
Chapter 3



Setting Up for Batch Reporting
Multiple locations can be setup with the 
same TG Mailbox.

TG5987
6

Two different locations 
with same TG Mailbox

User Guide 
Chapter 3



Location Based Reporting
Only one of the two locations listed with same TG 
Mailbox needs to submit a file with this setup. But 
the file must contain records from both locations.

TG5987
6  

Two different locations 
with same TG Mailbox

User Guide 
Chapter 3



Location Based Reporting
 Any location can report students enrolled in a 

GE Program at any other location as long as:
 The 6-digit OPEID is the same for each 

location.
 Batch reporting is submitted from a TG 

Mailbox which has been setup.
 This setup does not require all locations to 

set up a mailbox.
User Guide 
Chapter 3



Location Based Reporting

With location based reporting any location 
can report on students who attend any 
location or combination of locations:
Example:
006789-00 can report for locations 00, 01, 02, 03, 04, 05
006789-03 can report for locations 00, 01, 02, 03
006789-04 can report for location 04
006789-05 can report for location 05

User Guide 
Chapter 3



Location Based Reporting
All files for this 6-digit OPEID must come 
from a setup TG Mailbox.

TG5987
6

Two different TG 
Mailboxes

User Guide 
Chapter 3



Setting Up Batch for Servicer
 If a servicer will be used, an individual with 

NSLDS access from each 6-digit OPEID will 
need to indicate the servicer’s mailbox.
 For example, Servicer Sue will use 

mailbox TGA1111 to submit data for 
01234500, 02345600, and 03456700.
 Each institution will need to enter 

Servicer Sue’s mailbox on the GE 
Reporting List page.

User Guide 
Chapter 3

Presenter
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ERROR SUBMITTAL FILE



Error Submittal File Rules
 Files submitted via batch will receive an 

Error/Acknowledgement file, normally the next 
business day.

 If there are errors the file will contain:
 All records submitted in the associated batch that 

have errors.
 Records with errors can have up to five (5) errors 

per record.
 If a single record has more than five (5) errors, 

once the initial five errors have been corrected, 
and the record resubmitted, any further  errors 
will be returned.



Error Submittal File Rules

 If an Error/Acknowledgement file has not 
been received, understand the following:
 This occurs when the file was not processed
 Call Customer Support Center to determine 

problem
 Format – header/trailer
 Transmission
Other

 Resubmit file User Guide 
Chapter 2.3



Batch Message Classes
For batch file processing using SAIG

User Guide 
Chapter 2



RECORD LAYOUT



Understanding the Record Layout

User Guide 
Appendix A

GE Submittal File Detail Record Student Social Security Number 

Field Code 
Mandatory/ 

Mandatory Conditional/ 
Optional 

Type Size Position 
Data 

Element 
Number 

002 M Char 9 12-20 2 

Description Social Security Number (SSN) of a student enrolled in a GE Program. 

Comments 

• Must provide SSN along with the identifiers First Name, Last Name, and DOB. 
• If an institution believes the NSLDS data are incorrect, contact the data provider 

and provide them with verifying documents. 
• If SSN is not available, do not report this student. 

Edit Level Error Code Error 

Record Level 001 Required Field 

Record Level 005 Invalid Format 

Record Level 009 SSN conflict 

Date Revised May 15, 2011 

 



Understanding the Record Layout

User Guide 
Appendix A

GE Submittal File Detail Record Student Social Security Number 

Field Code 
Mandatory/ 

Mandatory Conditional/ 
Optional 

Type Size Position 
Data 

Element 
Number 

002 M Char 9 12-20 2 

Description Social Security Number (SSN) of a student enrolled in a GE Program. 

Comments 

• Must provide SSN along with the identifiers First Name, Last Name, and DOB. 
• If an institution believes the NSLDS data are incorrect, contact the data provider 

and provide them with verifying documents. 
• If SSN is not available, do not report this student. 

Edit Level Error Code Error 

Record Level 001 Required Field 

Record Level 005 Invalid Format 

Record Level 009 SSN conflict 

Date Revised May 15, 2011 

 

Data 
Element 
Number 

from  DCL
GEN-11-10 



Understanding the Record Layout

Optionality Explained
M = Mandatory
 Must be populated in all instances
 If not populated record will be rejected
 For Example: SSN, DOB, First Name, etc. 



Understanding the Record Layout

Optionality Explained
O = Optional
 Does not have to be populated
 If populated, edits will be run against it
 For Example: Student Middle Name



Understanding the Record Layout

Optionality Explained
M/C = Mandatory / Conditional
 Must be populated when other fields are 

populated
 Otherwise it is to be left blank
 For Example: Program Attendance End Date –

this date is left blank until Program Attendance 
Status is populated with C or W



Understanding the Record Layout

User Guide 
Appendix A

GE Submittal File Detail Record Student Social Security Number 

Field Code 
Mandatory/ 

Mandatory Conditional/ 
Optional 

Type Size Position 
Data 

Element 
Number 

002 M Char 9 12-20 2 

Description Social Security Number (SSN) of a student enrolled in a GE Program. 

Comments 

• Must provide SSN along with the identifiers First Name, Last Name, and DOB. 
• If an institution believes the NSLDS data are incorrect, contact the data provider 

and provide them with verifying documents. 
• If SSN is not available, do not report this student. 

Edit Level Error Code Error 

Record Level 001 Required Field 

Record Level 005 Invalid Format 

Record Level 009 SSN conflict 

Date Revised May 15, 2011 

 

Rules 
specific to 
this field



Understanding the Record Layout

User Guide 
Appendix A

GE Submittal File Detail Record Student Social Security Number 

Field Code 
Mandatory/ 

Mandatory Conditional/ 
Optional 

Type Size Position 
Data 

Element 
Number 

002 M Char 9 12-20 2 

Description Social Security Number (SSN) of a student enrolled in a GE Program. 

Comments 

• Must provide SSN along with the identifiers First Name, Last Name, and DOB. 
• If an institution believes the NSLDS data are incorrect, contact the data provider 

and provide them with verifying documents. 
• If SSN is not available, do not report this student. 

Edit Level Error Code Error 

Record Level 001 Required Field 

Record Level 005 Invalid Format 

Record Level 009 SSN conflict 

Date Revised May 15, 2011 

 

Errors 
specific to 
this field



Things to Note
Student SSN –
 If the school does not have the SSN for a 

student, do not report the student.

Student First Name
Student Middle Name

Student Last Name

Student DOB (Date of Birth)
 If there is no DOB on record, supply 
plug value of 19000101

• Legal Name used by SSA
• No alias
• No nicknames
• If name is Robert, don’t report 

Bobby or Bob

User Guide 
Appendix A



GE Data Elements
 Private Loan Amount
 Defined in 12 CFR 226.46(b)(5) by the 

Federal Reserve Board
 Total amount of non-Title IV loans 

received to pay costs associated with 
attendance in the specific GE Program
Examples – loans from financial 

institutions, credit unions, states and other 
localities. User Guide 

Appendix A

Presenter
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 Institutional Financing Amount (Data Element #
 Include –
 Loan
 Extension of credit
 Payment plan
Other financing mechanism

 That would otherwise not be considered a private 
education loan but which results in a debt 
obligation that a student must pay to the institution 
after completing the program. 

GE Data Elements



 Data Element 21
 Previously labeled as ‘reserved’ is to be used 

for Tuition and Fees Amount.
Reported at the option of the institution.
Amount of tuition and fees the student was 

charged for enrolling in and attending the 
educational program. 
Report amount of tuition and fees charged 

the student for the entire program 
(not just for this award year).

GE Data Elements

User Guide 
Appendix A



ONLINE REPORTING



Online Reporting

 Online reporting does not require a TG 
mailbox.
 NSLDS offers a file upload option.
 Use GE Upload template to format data.
 Upload template coming soon to  

fsadownload.ed.gov
 Maximum of 50 records per file

upload.
User Guide 
Chapter 3



Online Reporting

 Users will be able to report:
 One student per screen
 Multiple students using spreadsheet upload

 Users will be able to display, update and 
deactivate GE records which have been 
previously reported to NSLDS.

User Guide 
Chapter 3



Online Reporting

Locate the prepared Excel file on your computer.

Click Browse Submit

User Guide 
Chapter 3



Online Reporting

Online review steps
1. Review the records being presented for 

upload.
2. Select record for upload or select check all.
3. Submit records for upload.

User Guide 
Chapter 3



Online Upload to NSLDS

Step 3: Submit User Guide 
Chapter 3



Online Upload to NSLDS

 Records with errors will NOT be uploaded.
 If there are errors, a message will appear at 

the top of the screen indicating that there 
are errors.
 Errors will appear on each record and will 

need to be corrected in the template, and 
uploaded again.

User Guide 
Chapter 3



Online Upload to NSLDS

Message indicating records successfully 
submitted.

Records successfully submitted.

User Guide 
Chapter 3



Online Reporting
NSLDSFAP offers a GE Add page
 Records added individually
 Optimal for schools with only a small number of 

students enrolled in GE programs
 Allows users to edit the data entered right on 

the page.
 Errors can be immediately corrected and record 

submitted.
User Guide 
Chapter 3



Online Reporting

User Guide 
Chapter 3



View, Verify, Update, Delete Online

 Once data is entered (through any process) 
it will be viewable online.
 Use Gainful Employment List page to see all 

data or data for an individual student.
 Updates can be made.
 Records reported in error can be deactivated.
Wrong Award Year
Etc.



Online Reporting

View list of 
GE records, 
sort and filter 
to review

User Guide 
Chapter 3



Online Reporting
Records can be updated or deactivated if needed.

User Guide 
Chapter 3



WRAP UP



 Batch Submittal through SAIG
 Create file using one of the 2 formats and 

submit via a setup TG mailbox.
 Receive Error/Acknowledgement File from 

NSLDS via SAIG.
 Submit Error Response File
 Receive Error/Acknowledgment File from 

NSLDS via SAIG.

Use the Method that Works Best for 
Your Institution – Batch Option



Use the Method that Works Best for 
Your Institution – Online Option

 Upload NSLDS Excel template file at the 
NSLDS Professional Access Web site 
 Create a file on your PC, upload to NSLDS.
 Review data on screen, submit what is correct.
 Correct data in your file and upload the 

corrected data again.

https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp�


Use the Method that Works Best for 
Your Institution – Online Option

 Online Direct Entry on the NSLDS 
Professional Access Web site
 Use Web pages to enter your data into the 

appropriate fields and submit.
 Review data on screen, then confirm to submit.

https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp�
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp�


Handling Errors

 With batch processing, an 
error/acknowledgement file will be returned.
 Correct the errors for records that failed by:
 Resubmitting a batch file.
 Using the NSLDS Upload template with the 

students that did not load.
 Enter the data directly to the Web site.



For More GE Information
The Department has created a site for all 

information on GE on IFAP: 
http://ifap.ed.gov/GainfulEmploymentInfo/

Send technical questions by e-mail to:
NSLDSGE@ed.gov

http://ifap.ed.gov/GainfulEmploymentInfo/�
http://ifap.ed.gov/GainfulEmploymentInfo/�
http://ifap.ed.gov/GainfulEmploymentInfo/�


QUESTIONS
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