Additional COD System Processing Function Enhancements and Modifications
for 2014-2015 Award Year
Attachment to November 2014 Electronic Announcement

This document highlights the processing function enhancements and modifications we will implement
during the December 12-14, 2014 period. We cover the information in the following order:

e Changes Impacting All Programs

e Changes Impacting the Direct Loan Program

e Changes Impacting the COD Web Site

e Changes Impacting the TEACH Grant Web Site

e Changes Impacting the StudentLoans.gov Web Site

Changes Impacting All Programs

The following change will impact the processing of awards for all programs.
Student Date of Death Notification
Beginning December 14, 2014, we will change how we notify schools of a student’s date of death.

COD Warning Edit 215 — We will send COD Warning Edit 215 (Student reported as deceased on a
subsequent CPS transaction) if the Department of Education has received a date of death from the Social
Security Administration (SSA) for the student submitted in the record. The edit will be returned for
award years 2012-2013 and forward.

The warning edit will not prevent records from processing, but schools will need to review the student’s
origination and disbursement records and make adjustments, as applicable. Additional guidance about
processing Title IV aid for a student who dies during the payment period or period of enrollment is
available in the Federal Student Aid Handbook (Volume V, Chapter 1).

New Field on Applicant Detail Information page — We will also update the Applicant Detail
Information page on the COD Web site to include a new field labeled “SSA Date of Death” which will be
populated with the date of death received from SSA.

Changes Impacting the Direct Loan Program

The following change will impact the processing for Direct PLUS Loans.
Additional Validation of Borrower Identifiers on Direct PLUS Loans

Beginning December 14, 2014, we will update the COD System to complete additional validation of
borrower identifiers. In the case of parent Direct PLUS Loan borrowers, we will begin to validate
borrower identifiers against data from the Central Processing System (CPS) as well as with the credit
bureau. We will add COD Reject Edit 216 with this validation. In the case of graduate/professional
Direct PLUS borrowers, we will begin to validate changes to identifiers in the student block as well as the
borrower block. We will revise COD Reject Edit 147 with this validation.

New COD Reject Edit 216 (Parent PLUS borrowers only) — Beginning December 14, 2014, COD

Reject Edit 216 (No parent SSN and DOB Combination Match Found on the CPS transactions or with the
credit agency used for the parent borrower’s credit check) will be returned on a Direct PLUS Loan award
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when the parent borrower’s identifiers could not be matched against the student’s CPS data or with the
credit bureau data. More specifically, we will return Reject Edit 216 when both of the following
conditions are met:

1. The borrower’s identifiers (SSN and DOB) do not match the parent information on any of the
student’s CPS transactions, and

2. The borrower received a “Pended” credit check response because the borrower’s identifiers did
not match the credit bureau.

Revised COD Reject Edit 147 (Graduate/Professional Student PLUS borrowers only) — Beginning
December 14, 2014, when submitting changes to identifiers for a graduate/professional student PLUS
borrower, schools must submit the change in both the student block and the borrower block. If the change
tags are not submitted in both blocks, we will return existing COD Reject Edit 147 (Identifier
inconsistency for PLUS Award for Graduate/Professional Student). Accordingly, COD Reject Edit 147
will be revised as follows:

o For origination, if either the DOB change tag or the Last Name change tag is submitted in the
borrower block, and the equivalent change tags are not submitted in the student block, we will
return Reject Edit 147.

o For maintenance (changes to the award), if the SSN change tag, DOB change tag, or Last Name
change tag is submitted in the borrower block, and the equivalent change tags are not submitted
in the student block, we will return Reject Edit 147.

Changes Impacting the COD Web Site

The following COD Web site changes will be implemented during the December 12-14, 2014 period.
Disbursement History Information Page Updates

We will update the Disbursement History Information page to allow a user to print the disbursement
information or to export it to Excel.

Two new links will be added to the screen: 1) An “Export to XLS” link and 2) a printer icon. If the user
selects the “Export to XLS” link, an Excel file of the Disbursement History Information page will be
downloaded to the user’s computer. If the user selects the printer icon, a print preview pop-up screen will
display the disbursement history information on the page and the user will have an option to click on a
“Print” button to print a formatted document that prints all fields on one page.

We will also make other minor field-related changes:

o The “Response Date” field will be renamed to be “Applied Date at ED”

o The “Applied Date at ED,” “Booked Date,” and “Payment Period Start Date” fields will be
updated to display “blank” when the date is not populated in the COD System

The changes to the Disbursement History page will apply for all award types and all award years.
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Self-Service Tools for COD Customer Service

We will add several tools within the COD Web site to allow authorized users to track contacts with the
COD School Relations Center and to search common questions and answers.

New Customer Support page — This new page will allow authorized users to view, search, update, or
create cases with the COD School Relations Center. The new page will be accessible via a new link
labeled “Customer Support” along the top navigation bar of the COD Web site. When a user clicks on
“Customer Support” he or she will be taken to the “My Cases” landing page which will list the cases with
the COD School Relations Center, as well as the status of the case. Note: A user must be the Primary
Contact on a case for it to appear in the list.

o View — A user will be able to view details about a case by clicking on the associated case number
for the case. If there are no cases for that user, the list will be blank.

e Search — A user can also search for cases by entering a case number in the Search bar. Note: As
with the “My Cases” page, the user must be a primary contact for the case to be returned in the
search result.

e Update — A user can update a case by uploading documentation as a file attachment. Note: A
case that has been closed for more than 90 days cannot be updated.

e Create — A user can create a new case by clicking on new “Create New Support Case” link. The
link will open to a page where a user can provide their name, e-mail address, and a message or
question. The link will be available from the new “Customer Support” page and from the
existing “Contact Us” page.

Frequently Asked Questions page — This new page will allow users will be able to search, view, and
subscribe to question/answers. The new page will be accessible via a new “Frequently Asked Questions”
link from the Customer Support page.

e Search and View — A user can search for question/answers by keywords or phrases for a
particular topic. Search results will be displayed as hyperlinks that can be selected to take the
user to the answer summary page. After reviewing the answer, the user can print the
question/answer or have it sent to the user’s e-mail.

e Subscribe — A user can “subscribe” to a particular question/answer by clicking on the
“Subscribe” button on the answer summary page. By subscribing, a user will receive e-mail
notifications any time the question/answer is updated. Users can unsubscribe from a
guestion/answer at any time.
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Changes Impacting the TEACH Grant Web Site

The following TEACH Grant Web site change will be implemented during the December 12-14, 2014
period.

Updated TEACH Grant Agreement-to-Serve — We will update the TEACH Grant Agreement-to-Serve
(ATS) to reflect statutory and regulatory changes.

Changes Impacting the StudentlLoans.gov Web Site

The following StudentLoans.gov Web site changes will be implemented during the December 12-14,
2014 period.

Live Chat Feature — We will add a Live Chat feature that will allow authenticated users to interact with a
Customer Service Representative via a live chat session during regular business hours. At the beginning
of the chat session, users will be able to indicate the topic of their question. During the chat session, a
user will be able to upload file documentation for review, if desired.

During regular business hours, users will be able to click on the “Live Chat” link on the “Contact Us”
page of the StudentLoans.gov Web site. If it is outside regular business hours, the chat link will be
visible, but will indicate that the service is not available.

Note: Users must be signed in to the Web site to use the live chat feature.
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