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The following chart provides general guidelines for making disbursement adjustments.  In all cases, we are assuming the change is being made to an 

actual disbursement, meaning it has been submitted and accepted by the COD System with a Disbursement Release Indicator (DRI) set to “true.”  

Note: The examples illustrate how a change may impact the disbursement date and its impact on the interest calculation.  The process by which 

schools accomplish the disbursement adjustment will vary due to differences in school software products.   

 

The school needs to… When the school… Example 

Submit a downward 

adjustment to the 

disbursement amount  

Note: The corresponding 

funds must either be 

disbursed to another eligible 

student for the same Direct 

Loan program year or 

returned to the Department 

via G5. 

at the borrower’s request, is returning all or a 

portion of the loan within 120 days of the date of 

disbursement; or  

 

is returning all or a portion of the loan (at any 

time) to comply with a statutory or regulatory 

requirement; or 

 

Inadvertently reported the amount of the 

disbursement as more than the amount actually 

disbursed. 

The first disbursement of $1,313 is made on 8/30/10. 

On 9/15/10, per the borrower's request, the school 

adjusts the amount of the first disbursement to 

$1,000. Do not adjust the 8/30/10 disbursement date. 

Interest will be recalculated from 8/30/10 based on 

the reduced disbursement amount of $1,000. 

Reduce the loan to $0 

(Cancel/Inactivate) 

at the borrower’s request, is returning all of the 

loan within 120 days of the date of disbursement; 

or  

 

is returning all of the loan (at any time) to comply 

with a statutory or regulatory requirement. 

On 10/15/10, a borrower requests that her loan be 

cancelled because she no longer needs it.  The loan 

was originally disbursed on 8/13/10.  You reduce the 

disbursement to $0 and once accepted by the COD 

System, you reduce the loan amount to $0. 

Create a new disbursement disburses additional loan funds later during the 

same loan period.  This situation might occur 

when a borrower's loan eligibility increases (for 

example, due to a change in financial need, grade 

level, or dependency status), or when a borrower 

who previously requested a lesser loan amount 

later wishes to borrow the full amount for which 

he or she was eligible.  

 

A borrower is eligible to receive a first disbursement 

of $2,000, but requests only $1,000. You make the 

first disbursement of $1,000 on 8/30/10. On 10/1/10, 

the borrower requests the additional $1,000. You 

make a new disbursement for this amount with a 

disbursement date of 10/1/10. Do not adjust the first 

disbursement upward to $2,000, because interest 

would be charged on the full $2,000 beginning on 

8/30/10, the date of the first disbursement. 
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The school needs to… When the school… Example 

Submit an upward 

adjustment to the 

disbursement amount  

 

inadvertently reported the amount of the 

disbursement as less than the amount actually 

disbursed. 

 

Note: Do not use upward adjustments for the 

purpose of disbursing more money to a borrower 

later during the same loan period. This would be 

a new disbursement (see above). 

You made a first disbursement of $1,313 on 8/30/10, 

but later discover that you inadvertently reported the 

disbursement amount as $1,000. You correct the 

error by adjusting the first disbursement amount to 

$1,313. Do not adjust the disbursement date because 

you actually disbursed $1,313 on 8/30/10. 

Change the date of a 

disbursement 

adjusted a previous disbursement amount to $0, 

but is now using that disbursement number to 

make a subsequent disbursement (Example 1); or 

 

inadvertently reported the date a disbursement 

was made (Example 2). 

 

Example 1: You made a first disbursement of $1,313 

on 8/30/10. On 9/15/10, per the borrower's request, 

you adjust the first disbursement amount to $0. On 

9/25/10, the borrower requests $1,000 for the first 

disbursement. You adjust the first disbursement 

amount from $0 to $1,000, and adjust the date of first 

disbursement from 8/30/10 to 9/25/10. 

In example 1, you must be sure that the disbursement 

date accurately reflects the date the borrower actually 

received the funds.  Otherwise, interest may be 

charged from an earlier date (in this case, 8/30/10), 

even though the borrower did not receive the loan 

funds until a later date (in this case, 9/25/10). 

Example 2: You made the first disbursement of 

$1,313 on 9/15/10, but inadvertently reported the 

disbursement date as 8/30/10. Correct the error by 

adjusting the first disbursement date to 9/15/10. 

Interest will be recalculated from the date that the 

borrower actually received the loan funds. 

 


