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COD Processing Update

October 28, 2016
NEWS/UPDATES

e COD Batch Processing Suspension And Web Site Outages October 27-30, 2016 (10/24/16)

During the period of October 27-30, 2016, Federal Student Aid plans to implement Common
Origination and Disbursement (COD) System functionality that supports the processing of Irag and
Afghanistan Service Grant, Federal Pell Grant (Pell Grant), Teacher Education Assistance for College and
Higher Education (TEACH) Grant, and William D. Ford Federal Direct Loan (Direct Loan) awards for the
2016-2017 Award Year.

Federal Student Aid provides operational implementation guidance related to the new functionality in
an October 18, 2016 Electronic Announcement posted on the Information for Financial Aid
Professionals (IFAP) website.

COD Batch Processing Suspension and Web Site Outage Information

To install the COD System functionality, we will suspend COD batch processing beginning at 8:00 P.M.
(ET) on Friday, October 28, 2016. Records submitted after this time will be held and processed after
11:00 A.M. (ET) on Sunday, October 30, 2016.

In addition, between 8:00 P.M. (ET) on Friday, October 28, 2016 and 11:00 A.M. (ET) on Sunday, October
30, 2016—

e Users will not be able to submit or retrieve data via the COD Web Site.

e Users will not be able to access the COD Reports area of the COD Web Site.

e Anindividual will not be able to complete any actions or view loan correspondence via the
StudentLoans.gov website.

e Anindividual will not be able to complete any actions via the TEACH Grant website.

Note: There will be an additional outage for all websites between 9:00 P.M. (ET) on Thursday, October
27,2016 and 4:00 A.M. (ET) on Friday, October 28, 2016.

Federal Student Aid apologizes for this inconvenience and appreciates your understanding and
patience while it completes this important activity.

Contact Information: If you have questions, contact the COD School Relations Center at 800/474-7268 for Grants or 800/848-0978 for Direct Loans. You
may also e-mail


https://cod.ed.gov/cod/LoginPage
mailto:CODSupport@ed.gov
https://ifap.ed.gov/eannouncements/101816AddtlCODSysImpPlannedOct28thru302016.html
https://cod.ed.gov/cod/LoginPage
https://cod.ed.gov/cod/LoginPage
https://studentloans.gov/myDirectLoan/index.action
https://teach-ats.ed.gov/
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e COD Holiday Schedule For November 11, 2016 (10/27/16)

The COD School Relations Center will be closed on Friday, November 11, 2016 in observance of the
Veterans Day federal holiday. The COD System will accept and process data from schools and send
back responses/acknowledgments on Friday, November 11, 2016, but schools will not be able to
receive any federal funds on that day. Requests for changes in funding levels and for funds will not be
processed until Monday, November 14, 2016.

Further information regarding Labor Day processing and customer service hours for the COD School
Relations Center and other Federal Student Aid/ED call centers is posted in a October 26, 2016
Electronic Announcement on the IFAP website.

e Incorrect Net Drawdown Amount on Pell Grant School Funding History Report (10/28/16)

Federal Student Aid has identified an issue with the Pell Grant School Funding History Report. In the
report, Pell Grant Administrative Cost Allowance (ACA) drawdowns are incorrectly included in the “Net
Drawdowns” amount. The financial data in the COD System is correct and not affected by the issue.

Federal Student Aid is researching this issue and working to correct the erroneous report as soon as
possible. In the meantime, schools can rely on the data displayed on the School Funding Information
Screen on the COD Web Site.

Federal Student Aid apologizes for any inconvenience this issue may have caused. If you have
additional questions, contact the COD School Relations Center.

e MPN, MPN Manifest, and Disclosure Statement Print Functionality in EDExpress Discontinued
with Implementation of New Forms (10/28/16)

In an October 27, 2016 Electronic Announcement, Federal Student Aid informed users of the EDExpress

for Windows Direct Loan module of an upcoming change to the software’s print functionality. When a
school begins using the newly approved Master Promissory Notes (MPNs), it will no longer be able to
print MPNs, MPN Manifests, and Disclosure Statements using EDExpress.

Fillable PDF versions of the revised MPNs will be available on the StudentLoans.gov website upon

completion of the COD System implementation during the period of October 28-30, 2016. Federal
Student Aid strongly encourages EDExpress Direct Loan users to begin directing loan applicants to the
StudentLoans.gov website to complete online versions of the MPN.

For additional information about this change, refer to the posted announcement.

Contact Information: If you have questions, contact the COD School Relations Center at 800/474-7268 for Grants or 800/848-0978 for Direct Loans. You
may also e-mail


https://cod.ed.gov/cod/LoginPage
mailto:CODSupport@ed.gov
https://ifap.ed.gov/eannouncements/102616VetDayFedHolidayProcessingAndCustServHours.html
https://ifap.ed.gov/eannouncements/102616VetDayFedHolidayProcessingAndCustServHours.html
https://ifap.ed.gov/eannouncements/102716EDExpressMPNandDSPrintRetirement.html
https://studentloans.gov/myDirectLoan/index.action
https://studentloans.gov/myDirectLoan/index.action
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e Schools Must Process Drawdown In G5 To Receive Pell ACA Pymts (10/20/16)

There are a number of schools that have not drawn down their Pell Grant Administrative Cost
Allowance (ACA) payments for the 2014-2015 Award Year and/or the 2015-2016 Award Year.

Federal Student Aid would like to remind schools that their calculated Pell Grant ACA payment is
posted in G5 as an Available Balance in the school’s ACA G5 Award Number, P063Q14#### for the
2014-2015 Award Year and PO63Q15#### for the 2015-2016 Award Year. A school must sign in to the
G5 website and process a drawdown transaction in G5 to receive the funds.

For more information about this change, refer to the January 27, 2016 Electronic Announcement that

is posted on the IFAP website.

e 2017-2018 Pell Grant Payment & Disbursement Schedules Now Posted (10/19/16)

In Dear Colleague Letter GEN-16-19, posted to the Information for Financial Aid Professionals (IFAP)
website on October 18, 2016, Federal Student Aid provided the community with the Federal Pell Grant
Payment and Disbursement Schedules for the 2017-2018 Award Year for full-time, three-quarter-time,
half-time, and less-than-half-time students. All 2017-2018 Pell Grant awards must be based on the
schedules attached to the letter. In forthcoming electronic announcements, Federal Student Aid will

provide information about the operational implementation of the schedules in its systems, including
the COD System. Please monitor the IFAP website for this forthcoming operational guidance.

e Credit Check Processing Impact due to October 1 Free Application for Federal Student Aid
(FAFSA®) Availability (9/13/16)

With the 2017-2018 FAFSA available beginning on October 1, 2016, schools will be able to complete
COD Web credit checks for 2017-2018 beginning on October 1, 2016. However, the start of COD
System processing for the 2017-2018 Award Year is planned for late March 2017.

As a reminder, credit checks expire 180 days from the completion date. If more than 180 days has
passed between the date the credit check was completed and the date the Direct PLUS Loan
origination record is processed, a new credit check will be run. Therefore, it is important for schools to
carefully consider the timeframe between completing a COD Web credit check and Direct PLUS Loan
origination record processing for the 2017-2018 Award Year.

Contact Information: If you have questions, contact the COD School Relations Center at 800/474-7268 for Grants or 800/848-0978 for Direct Loans. You
may also e-mail


https://cod.ed.gov/cod/LoginPage
mailto:CODSupport@ed.gov
https://ifap.ed.gov/eannouncements/012716ProcessChangeforPellGrantAdminCostAllowancePayEffectiveFeb2016.html
https://ifap.ed.gov/dpcletters/GEN1619.html

b This edition will remain on the COD Web site until a
Fe d e ra | St U d e n t thOAUMDEglgﬁﬁmrfé @ new edition is posted. We will notify schools via a COD
An OFFICE of the U.S. DEPARTMENT of EDUCATION € Web Message when a new edition has been posted.

If you have additional questions about credit check processing, contact the COD School Relations
Center.

e Operational Guidance on COD Reporting of Pell Grant Overpayments (9/7/16)

Federal Student Aid recently reviewed Federal Pell Grant (Pell Grant) data in the Common Origination
and Disbursement (COD) System and determined that some schools are incorrectly adjusting Pell Grant
information due to a Pell Grant overpayment. Incorrect adjustments to Pell Grant information for
overpayments may result in a student receiving more Pell Grant funds than he or she is eligible to
receive and can result in an audit finding for a school.

In a September 6, 2016 Electronic Announcement and its attachment posted to the IFAP Web site,
Federal Student Aid reminds schools when to report Pell Grant overpayments to the National Student
Loan Data System (NSLDS) and when to make adjustments to Pell Grant information in the COD
System. For complete information, refer to the September 6th Electronic Announcement.

CURRENT ISSUES Keep School Contact Information Current in the

COD System (10/28/16)
DIRECT LOANS

We remind schools and third party servicers that
There are no Direct Loan-related issues at this time. contact information in the COD System must be
kept current. Contact information is extremely
important for us to be able to reach the right
people at the school, particularly about program-
specific issues. The e-mail addresses for the
President, Financial Aid Administrator, Pell Grant
Financial Aid Officer, and Direct Loan Financial Aid
Officer are used to deliver time-sensitive materials
and critical COD processing information to the
school.

GRANTS

There are no Grants-related issues at this time.

Having current contact information for the Pell
Grant Financial Aid Officer and Direct Loan
Financial Aid Officer is most critical for a school
that is an additional location to a main campus.
The information allows us to contact those officers
directly at the additional location rather than

needing to contact the main campus.
Contact Information: If you have questions, contact the COD School Relations Center at 800/474-7268 for Grants or 800/848-0978 for Direct Loans. You
may also e-mail


https://cod.ed.gov/cod/LoginPage
mailto:CODSupport@ed.gov

HERE
THER . This edition will remain on the COD Web site until a new edition is posted.
STUDENT AID We will notify schools via a COD Web Message when a new edition has been posted.

For more information on updating School Contact
Information, please refer to the December 20,
2012 Electronic Announcement posted on the
Information for Financial Aid Professionals (IFAP)
Web site.

Contact Information: If you have questions, contact the COD School Relations Center at 800/474-7268 for Grants or 800/848-0978 for Direct Loans. You may also e-
mail CODSupport@ed.gov.


https://cod.ed.gov/cod/LoginPage
http://ifap.ed.gov/eannouncements/122012REMINDERKeepSchoolContactInfoCurrentinCODSystem.html
http://ifap.ed.gov/eannouncements/122012REMINDERKeepSchoolContactInfoCurrentinCODSystem.html
http://ifap.ed.gov/eannouncements/122012REMINDERKeepSchoolContactInfoCurrentinCODSystem.html
http://ifap.ed.gov/eannouncements/122012REMINDERKeepSchoolContactInfoCurrentinCODSystem.html

