Additional COD System Processing Function Enhancements and Modifications
for 2015-2016
Attachment to June 2015 Electronic Announcement

This document highlights the processing function enhancements and modifications we will implement during
the June 19-21, 2015 period. We cover the information in the following order:

e Changes Impacting the Direct Loan Program
e Changes Impacting the COD Web Site
e Changes Impacting the StudentLoans.gov Web Site

Changes Impacting the Direct Loan Program

The following changes will impact COD System processing of Direct Subsidized Loan, Direct Unsubsidized
Loan, and Direct PLUS Loan awards.

Modifications to the Direct Loan Rebuild

Beginning June 21, 2015, anticipated disbursement information will be removed from the
Origination Detail Record of the Direct Loan Rebuild File (CODRBFOP). Instead, all disbursement
information (anticipated or actual) will be returned in the Disbursement Detail Record. The existing
“Disbursement Release Indicator (DRI)” field (Field 18/Position 113) will contain a valid value of
Y (for DRI = True), N (for DRI = False).

In addition, the following fields will be added to existing filler space in the Origination Detail
record for the Subsidized Usage Limit and PLUS Counseling requirements:

e Academic Year Length

e Anticipated Subsidized Usage Period

e Loan Period Length

e Remaining Anticipated Subsidized Eligibility Period

e Sum Anticipated Subsidized Usage Periods

e Anticipated Non Credential Teacher Certification Subsidized Usage Period

e Remaining Anticipated Non Credential Teacher Certification Subsidized Eligibility Period
e Sum Anticipated Non Credential Teacher Certification Subsidized Usage Periods
e Published Program Length Years

e Published Program Length Months

e Published Program Length Weeks

e Credit Requirements Met flag

e Endorser Approved flag

The changes to the Direct Loan Rebuild File will apply to all award years. The record length for the
Direct Loan Rebuild will remain 1200. More information about the Direct Loan Rebuild is
provided in the 2015-2016 COD Technical Reference (Volume VI, Section 8).
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Changes Impacting the COD Web Site

The following changes will be made to the COD Web site.
COD Web Site Update — Changes to the “My Cases” Page

Beginning June 21, 2015, the “My Cases” page will be changed to list cases by School User Role and OPE
ID. An authorized user who is associated with more than one school will only see the cases for the specific
OPE ID for his or her current logged-in user role. To view cases for a different OPE ID, the authorized user
must switch to the user role associated with the desired school.

As a reminder, an authorized user associated with more than one school can change school user roles on the
“User Role List” page.

Update to Award Range Request Fields on School Options page

Currently, using the COD Web site’s School Options page (under the StudentLoans.gov School
Options section), a school has the ability to set up to four “Award Range Request” date ranges. If
“Award Range Request” dates have been populated by the school, the dates will be displayed for an
applicant to select as the “Loan Period Requested” when completing the Direct PLUS Loan Request
on the StudentLoans.gov Web site.

Beginning June 21, 2015, the School Options page will be updated to provide the school with the
option to also add a school-defined label for each “Award Range Request” date range entered. A
school may not enter a label without also entering the corresponding start and end dates
(month/year) for that particular award range. If used, the labels, as well as the dates, will be
displayed to applicants when completing the Direct PLUS Loan request on the StudentLoans.gov
Web site. The labels and date ranges will be award year specific.

Example:
Label Award Range Request
Date
Spring 12/2015-06/2016

Note: There will be no change to the system-generated PLUS Application (CRSP) response.
Schools will continue to receive the Award Range Requested Start and End Dates in the response;
the new label field will not be returned.
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Changes Impacting the StudentlLoans.gov Web Site

The following changes will be made to the StudentLoans.gov Web site.
Applicant Confirmation of Permanent Address and Mailing Address

Currently, when an applicant completes a process after logging into the StudentLoans.gov Web site,
his or her Permanent Address and Mailing Address information is pre-populated using the most
recent address information on file in the COD System.

Beginning June 21, 2015, the applicant will be required to confirm that the pre-populated
Permanent and Mailing address information is correct by selecting a new address confirmation
checkbox next to each address type displayed. The checkbox will be added to the following
processes:

e Master Promissory Note

e Direct PLUS Loan Request

e Direct Consolidation Loan Application and Promissory Note

e Income-Driven Repayment Plan Request (both “Complete” and “Co-sign” process flows)
e Endorser Addendum

e Exit Counseling

If the pre-populated Permanent and/or Mailing address information is incorrect, the applicant is
directed to update the information as applicable. Once updated, the new address information will be
stored on the COD System and be sent to the federal loan servicer(s).

Note: This change will also be made on the TEACH Grant Web site. An applicant will need to
confirm the pre-populated address information by selecting the new address confirmation checkbox
when completing the Agreement to Serve (ATS).

Additional U.S. Address Fields on Direct Loan PLUS Request

Currently, when an applicant provides a foreign address when completing the Direct PLUS Loan
Request on the StudentLoans.gov Web site, the address is used for credit check processing, but it
will automatically cause a “pended” credit decision.

Beginning June 21, 2015, if an applicant provides a foreign Permanent Address and a foreign
Mailing Address or a foreign Permanent address and no Mailing address when completing the
Direct PLUS Loan Request, the applicant will be required to indicate whether he or she has a U.S.
address.

e If the applicant answers “Yes,” a new set of address fields will be displayed and the
applicant will be prompted to enter a U.S. address. The U.S. address will then be used for
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credit check processing; however, it will not change the existing Permanent or Mailing
Address information on file.

e |f the applicant answers “No,” the applicant will be able to continue with the Direct PLUS
Loan Request, but the foreign address will be used for credit check processing and will
result in a “pended” credit decision.

Direct PLUS Loan Request Loan Period Requested

Beginning June 21, 2015, the Direct PLUS Loan Request process flow will display school-defined
labels in addition to the award range request dates, when applicable, in the “Loan Period
Requested” dropdown when an applicant completes the Direct PLUS Loan Request.

Refer to the “Changes Impacting the COD Web site” section above for more information regarding
setting the labels and award range request dates.

Accessible Master Promissory Notes PDF Forms

Beginning June 21, 2015, a fillable 508-compliant Portable Document Format (PDF) version of the
Direct Loan Subsidized/Unsubsidized Loan Master Promissory Note (MPN) and the Direct PLUS
Loan MPN will be available on the StudentLoans.gov Web site for users to print and submit via
postal mail after completion. Only the English version of the MPNs will be available. Applicants
can access the forms using the “What You Need” link under the “Getting Loans” section.

A fillable 508-compliant PDF version of the Direct PLUS Loan Endorser Addendum will be
available by contacting the Student Loan Support Center.

Note: Completing and submitting the MPNs and Endorser Addendum electronically on the
StudentLoans.gov Web site is continued to be recommended.

HTML Preview of Process Flows Available

To assist applicants with preparing the materials needed to complete processes on the
StudentLoans.gov Web site, authenticated users will have the option to preview the following
processes in HTML format prior to beginning each process:

e Direct Subsidized/Unsubsidized Master Promissory Note

e Direct PLUS Loan Master Promissory Note

e Direct PLUS Loan Request

e Endorser Addendum

e Direct Consolidation Loan Application and Promissory Note

e Income-Driven Repayment Plan Request (both “Complete” and “Co-sign” process flows)

Note: This change will also be made on the TEACH Grant Web site. An applicant will be able to
preview the ATS process in HTML format.
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