
Nelnet 
School Support Services 

Attachment to March 2010 Electronic Announcement 

School 
Reports 

• Nelnet is developing electronic access for schools to download delinquency reports (available March 2010).  
• Delinquency Reports will contain sort options.  

o Schools will be able to drill down to borrower specific information. This will help schools see any 
loans that Nelnet is servicing for every borrower on our system in real time.  

o Actively signing up schools up for this product.    
o Delinquency greater than one day.  
o Cohort default year.  
o Ability to drill down to references.  
o Deferment and forbearance information. 
o Days delinquent (for delinquencies greater than one day). 

• Canned reports will be available as well as the ability to create unique reports with various data fields. 
• Reports will be downloadable from forthcoming DocumentDirect Web site. 

o Separate portal Web interface.  
o Reports can be exported to Excel, PDF, or CSV File.  

• Today, schools can call the School Service Center for ad hoc reports as well.  
Online 
School 

Resources 

• Web site offers repayment plan information, other financial literacy information, and a “priority of solutions” 
used to determine eligibility for deferments, entitlements, and/or other options for borrowers who experience 
difficulty making payments. 

Electronic 
Resources • Currently offer financial literacy information and repayment plan information on Web site. 

Skiptrace 
Assistance • Skiptracing information will be available to schools via electronic delinquency reporting option. 

Letters • Letter template support is not currently offered, but it is a potential service enhancement. 

School Training 

• Approaching training on a multitude of different levels for borrowers and schools.  Goal is to be a leader in 
default prevention.   

• Currently offer financial literacy information and repayment plan information on Web site.  Inform each 
borrower how to access information via NSLDS Student Access Web site.  

• For schools, have developed a comprehensive PUT guide.  This guide has been e-mailed across the 
country, has been available at financial aid conferences, and field teams are delivering it directly to schools.   

• Additionally, Nsight tool gives schools a complete look, in real time, at how their borrowers are doing with 
Nelnet Loan Servicing.  Will be offering three tiers of training on this product.   

o Self-help guide. 
o Webinars.  
o In-person (when possible). 

School  
Communication • Delinquency letters are sent to schools at the 60th day of delinquency.  

 Contact 
Information 

• For Schools 
E-mail:  ssc@nelnet.net 
Phone:  866/463-5638 (866/4NELNET) 

Other Information • Information is subject to change as Nelnet continually seeks to enhance services. 
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