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As noted in the accompanying announcement, the Common Origination and Disbursement (COD) System 

implementation for the 2013-2014 Award Year is planned for March 22-23, 2013.  This document provides 

additional information about the changes we will make to the counseling modules on the StudentLoans.gov 

Web site.  We also provide some preliminary information about a new repayment estimator that will also be 

available on the StudentLoans.gov Web site. 

 

We provide information in the following order: 

 

 Counseling Changes – Borrower Impact 

 Counseling Changes – School Impact 

 Repayment Estimator 

 

Counseling Changes – Borrower Impact 

 

Beginning March 23, 2013, we will make the following counseling-related changes to the StudentLoans.gov 

Web site: 

 

 A new “Complete Counseling” link will be added to the StudentLoans.gov Web site home page.  

This link will replace all individual links to Entrance Counseling, Financial Awareness Counseling, 

and Exit Counseling.  Note: If a school used the individual links to these counseling modules on its 

internal Web sites or materials, it will need to update them to the new “Complete Counseling” link.   

 A new counseling landing page will be added.  When a borrower clicks on the “Complete 

Counseling” link, he or she will see a new landing page where the borrower can select the loan 

counseling module of choice: Entrance Counseling, Exit Counseling, or Financial Awareness 

Counseling.  Note: TEACH Grant Exit Counseling will continue to be completed on the National 

Student Loan Data System (NSLDS) Student Access Web site. 

 Two new links will be added to the ‘Tools and Resources’ section.  

o Counseling Demo – This link will allow users to view Entrance Counseling or Exit 

Counseling without logging in.  However, to have the session recorded and notification sent 

to selected schools, the counseling must be completed after logging in to the Web site.  

o TEACH Grant – A series of links will allow students to go to the TEACH Grant Web site or 

go to TEACH Grant Exit Counseling on the NLSDS Student Access Web site. 

 Entrance Counseling will include updated and enhanced content.  It will have a “look and feel” 

similar to Financial Awareness Counseling. 

 Exit Counseling will be added to the StudentLoans.gov Web site.  It will have a “look and feel” 

similar to Financial Awareness Counseling.  Borrowers will no longer complete Exit Counseling (for 

loans) on the NSLDS Student Access Web site.   

 Borrowers will be able to select from a list the schools that should receive information about their 

counseling results for all loan counseling types.  The list will include all schools associated with that 

student (based on loan information received from the NSLDS). 

 Borrowers will receive a confirmation e-mail upon completion of any of the counseling modules. 

 Borrowers will be able to send a tweet upon completion of a counseling module. 
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Counseling Changes – School Impact 

 

Beginning March 23, 2013, a school will see the following counseling-related changes: 

 

Exit Counseling – System-Generated Responses and School Options 

 

Beginning March 23, 2013, borrowers will complete Exit Counseling via the StudentLoans.gov Web site.  As 

noted above, TEACH Grant Exit Counseling will continue to be completed on the NSLDS Student Access 

Web site. 

 

We will modify the COD System to send Exit Counseling information in a COD System-generated response 

when a student completes the Exit Counseling session on the StudentLoans.gov Web site.  The responses 

will be sent in the existing counseling message class, CRECMYOP.  Exit Counseling will be identified in the 

<CounselingType> tag with a value of “ExitCounseling.” 

 

We will update the COD Web site’s School Options Information page to allow a school to select how often it 

receives its Exit Counseling responses.  The school can select Daily or On-Demand; the default value will be 

determined by a school’s participation in Entrance Counseling. 

  

 If a school participates in Entrance Counseling, the Exit Counseling response option will default to 

Daily. 

 If a school does not participate in Entrance Counseling, the Exit Counseling response option will 

default to On-Demand. 

 

Entrance Counseling – System-Generated Responses and School Options 

 

Beginning March 23, 2013, we will update the COD Web site’s School Options Information page to allow a 

school to select how often it receives its Entrance Counseling responses.  The school can select Daily or On-

Demand; the default value will be Daily.  If a school does not want to receive Entrance Counseling 

responses, it should select On-Demand. 

 

Financial Awareness Counseling – System-Generated Responses and School Options 

 

Beginning March 23, 2013, we will update the COD Web site’s School Options Information page to remove 

the option for a school to select if it receives its Financial Awareness Counseling responses.  However, the 

frequency option (Daily or On-Demand) will not change. 
 

Changes to the Counseling Report 

 

The Counseling Report, currently available via the school’s COD Reporting Newsbox on the COD Web site, 

provides information about a student who completed counseling via the StudentLoans.gov Web site and 

selected the school to receive information about the counseling session. Beginning March 23, 2013, we will 

update the Counseling Report to contain all counseling types, including Exit Counseling.  The Counseling 

Type Indicator values are: 

 

 S – Subsidized/Unsubsidized Entrance Counseling 

 P – Subsidized/Unsubsidized/PLUS Entrance Counseling 

 L – Financial Awareness Counseling 

https://cod.ed.gov/cod/LoginPage
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 X – Exit Counseling 

 

A student’s information will be reflected on the report even if the school does not opt to receive system-

generated responses. 

 

Note: More detailed reports about Exit Counseling will continue to be available via the NSLDS Professional 

Access Web site.  In addition, a school may continue to report counseling completed through other means 

(for example, an on-site school session or other Web site) via the NSLDS Professional Access Web site. 

 

Counseling Search Updates 

 

A school can also use the Counseling Search page on the COD Web site to search for Exit Counseling 

sessions completed on the StudentLoans.gov Web site.  A school can search for counseling results by Social 

Security Number (SSN) or by date range. 

 

When search results are displayed, it will contain information for all counseling types, including TEACH 

Grant, as follows:  

 

Counseling Type Doc Type Award Type 

Entrance EC DLS (Subsidized/Unsubsidized) or 

DLP (PLUS) 

Exit EC EXT 

Financial Awareness EC SLC 

TEACH Grant  AC TH 

 

For additional information about the Exit Counseling updates, refer to Volume 2, Section 1 of the 2013-2014 

COD Technical Reference. 

 

Repayment Estimator 

 

Beginning March 23, 2013, a new “stand-alone” Repayment Estimator will be available on the 

StudentLoans.gov Web site.  The estimator is a tool that borrowers of William D. Ford Federal Direct Loan 

(Direct Loan) and Federal Family Education Loan (FFEL) program loans will be able to use to receive 

preliminary repayment plan eligibility information and to estimate repayment amounts across all plans for 

which a borrower appears to be eligible.  The estimator's outputs will be based on loan information within 

the National Student Loan Data System (NSLDS), loan information entered by the borrower if there are other 

loans he or she wants considered, and/or four pieces of information entered by the borrower if he or she 

wants income-driven repayment plan eligibility information and estimates provided.    

 

More information about the Repayment Estimator will be posted in a separate electronic announcement once 

the estimator is in place.  Please monitor the IFAP Web site for the forthcoming electronic announcement. 

 

https://cod.ed.gov/
http://ifap.ed.gov/codtechref/1314CODTechRef.html
http://ifap.ed.gov/codtechref/1314CODTechRef.html

