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AGENDA

1. Federal Student Aid Handbook

2. Dear Colleague Letters

3. Electronic Announcements

4. Federal Register

5. Electronic Code of Federal Regulations (eCFR)

6. Operational Guides

7. CPS Web Application Demo System
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AGENDA

8. FSA Assessments

9. FSA Data Center

10. Financial Aid Toolkit for Counselors

11. FSA Training Resources

12. Knowledge Center Help Center

13. Knowledge Center Subscription
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FEDERAL STUDENT AID 
HANDBOOK
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FSA HANDBOOK

• Application and Verification Guide
• Volume 1: Student Eligibility
• Volume 2: School Eligibility and Operations
• Volume 3: Calculating Awards and Packaging
• Volume 4: Processing Aid and Managing FSA Funds
• Volume 5: Withdrawals and the Return of Title IV Funds
• Volume 6: The Campus-Based Programs
• Appendices

fsapartners.ed.gov/knowledge-center
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VIDEO DEMONSTRATION
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FSA HANDBOOK 
SEARCH

•

•

•
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VIDEO DEMONSTRATION
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DEAR COLLEAGUE LETTERS
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DEAR COLLEAGUE LETTERS (DCL)

TYPES OF DCLs

• ANN:  training announcements 

• GEN:  general guidance

DCL ID

• Type

• Year

• Sequence

10



DCL ID EXAMPLE
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DCL SEARCH

GEN-15-06
• Resource for loan counseling 

requirements and flexibilities

• Let’s find it on the Knowledge Center!
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VIDEO DEMONSTRATION
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VIDEO DEMONSTRATION
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ELECTRONIC ANNOUNCEMENTS
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ELECTRONIC ANNOUNCEMENTS (EA)

EXAMPLES OF EAs
• Annual announcements

• Notifications about release of 
annual reference materials

• Operational guidance

EA ID 
• Type

• Year

• Sequence
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EA ID EXAMPLE
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EAs RELEASED ANNUALLY

LOAN 
INTEREST 
RATES

LOAN 
ORIGINATION 
FEES

COHORT 
DEFAULT 
RATES
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VIDEO DEMONSTRATION
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FEDERAL REGISTER
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REGULATORY PROCESS

HIGHER EDUCATION 
ACT OF 1965

• Federal student 
aid programs 
authorized by 
Title IV of the HEA

• Regulations 
provide detail on 
implementation 
of the law

NEGOTIATED 
RULEMAKING

• Participants try to 
reach consensus

• Notice of 
Proposed 
Rulemaking 
(NPRM)

FINAL 
REGULATIONS

• ED reviews public 
comments on 
NPRM

• Issues final 
regulations

MASTER 
CALENDAR

• Regs published by 
Nov 1 go into 
effect on 
following July 1

• Early 
implementation 
may be allowed

22



FEDERAL REGISTER

FEDERAL GOVERNMENT’S 
OFFICIAL JOURNAL

• NPRMs

• Final Regulations

• Other notices
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VIDEO DEMONSTRATION
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ANNUAL NOTICES FEDERAL 
NEED 

ANALYSIS 
METHODOLOGY

AWARD
YEAR

DEADLINE
DATES

VERIFICATION 
REQUIREMENTS 

AND 
ACCEPTABLE 

DOCUMENTATION
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VIDEO DEMONSTRATION
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ELECTRONIC CODE OF 
FEDERAL REGULATIONS 
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CODE OF FEDERAL REGULATIONS

REGULATIONS ARE 
PUBLISHED IN CFR

• Title 34 – Education

• Chapter VI – Office 
of Postsecondary 
Education
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VIDEO DEMONSTRATION
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PAST AND FUTURE

•

•
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VIDEO DEMONSTRATION
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eCFR SEARCH
TITLE 34 CHAPTER VI

• Aid disbursed and then student does not 
begin attendance in any of their classes

• Let’s search the eCFR!
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VIDEO DEMONSTRATION
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PROGRAM INTEGRITY 
INFO Q&A 

•

•

•
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OPERATIONAL GUIDES
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OPERATIONAL GUIDES

• Summary of Changes for the Application Processing System Guide 
• EFC Formula Guide 
• ISIR Guide 
• SAR Comment Codes and Text Guide 
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SUMMARY OF CHANGES FOR THE 
APPLICATION PROCESSING SYSTEM GUIDE

IMPORTANT SECTIONS

• Major changes for the new award year

• Application processing system schedule

• Changes to the FAFSA® form (online and PDF)

• Changes to the Central Processing System (CPS)
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EFC FORMULA GUIDE

WHY USE THIS GUIDE?

• Explain EFC calculation steps to a student 
or a family

• Understand how changes to data 
elements affect a professional judgment 
decision

• Review tables and worksheets
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ISIR GUIDE

PROCESSING FLOW

Flow from the 
applicant through 
the system for 
various types of 
applications

FAFSA® DATA

All applicant and 
parent information 
reported on the 
FAFSA form

FAA INFORMATION

Student eligibility 
information – flags, 
indicators, database 
matches, NSLDS®

financial aid history

CORRECTIONS AND 
UPDATES

Instructions on how 
applicant and FAAs 
can make 
corrections and 
updates
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SAR COMMENT CODES 
AND TEXT GUIDE

•

•

•
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CPS WEB APPLICATIONS 
DEMO SYSTEM
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CPS WEB APPLICATION DEMO

FAFSA® FORM

Practice submitting the FAFSA 
using test students

FAA ACCESS TO 
CPS ONLINE
Practice viewing student FAFA 
data, making corrections, 
comparing ISIR transactions, and 
reporting identify verification 
results
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VIDEO DEMONSTRATION
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FSA ASSESSMENTS
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FSA ASSESSMENTS POLICY AND 
PROCEDURE 

MANUAL

PROGRAM 
REVIEWS

ANNUAL 
AUDITS

46



VIDEO DEMONSTRATION
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FSA DATA CENTER
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FSA DATA CENTER

• Student aid data
• School data
• FFEL program lender and guaranty agency reports
• Business information reports
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VIDEO DEMONSTRATION
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FINANCIAL AID TOOLKIT 
FOR COUNSELORS
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FINANCIAL AID TOOLKIT FOR COUNSELORS

COLLEGE ACCESS 
PROFESSIONALS

Information, training, and resources for high 
school counselors, TRIO and GEAR UP 
advisors, and other mentors working 

FINANCIAL AID 
ADMINISTRATORS

Resources to conduct financial aid 
presentations at your institutional and free 
content to use in your educational materials 
for students and families
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VIDEO DEMONSTRATION
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FSA TRAINING RESOURCES
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TRAINING OFFERED BY FSA

FSA TRAINING 
CONFERENCE
• Training sessions on latest 

policy updates, regulatory 
efforts and operational 
guidance

• Exhibit Hall stations

FSA TRAINING 
CENTER
• Courses and training videos on 

a variety of aid administration 
topics

• Self-paced, online learning
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VIDEO DEMONSTRATION
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KNOWLEDGE CENTER 
SUBSCRIPTION
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SUBSCRIBE FOR UPDATES
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SUBSCRIBE FOR UPDATES
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HELP CENTER
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HELP CENTER OPTIONS
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CUSTOMER 
SUPPORT FORM

ASK-A-FED—POLICY QUESTIONS

• Include citations of the resources you have 
already reviewed

• Customer support team will answer or 
forward to a Training Officer for research

62



THANK YOU!
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