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INTRODUCTION
• This session will describe the benefits of foreign schools using 

Institutional Student Information Records (ISIRs) to determine 
student eligibility, instead of relying on Student Aid Reports 
(SARs)  

• The EDExpress for Windows software package provided by 
Federal Student Aid will be introduced as a tool schools can use 
to manage processed Free Application for Federal Student Aid 
(FAFSA®) data sent to the school as ISIRs
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AGENDA
• Benefits of ISIRs

• EDExpress Software

• Training and Resources
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BENEFITS OF ISIRS
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WHAT IS AN ISIR?
• There are two primary output documents when a student’s FAFSA is 

processed

• The SAR is designed for students
• The ISIR is designed for schools

• The Department sends ISIRs to all schools whose Federal School Code 
appears on the student’s FAFSA

• The ISIRs are sent to each schools Student Aid Information Gateway 
(SAIG) mailbox

• Foreign school’s have SAIG mailboxes and are receiving ISIR files
• The Department considers schools to have received ISIRs when they are 

placed in the school’s SAIG mailbox and the school is then responsible 
for all the information on that ISIR
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COMPARING ISIRS AND SARS
• There is information available to school officials on the ISIR that does not 

appear on the SAR

• NSLDS loan history detail
• Application processing detail

• Source of correction
• Pushed ISIR flag
• Reprocessed Reason Code
• Reject and Assumption Override Codes
• SAR C Change Flag
• EFC Change Flag
• Rejected Status Change Flag
• DOD Match Flag
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ISIR EXAMPLE
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ISIR EXAMPLE (CONT.)



9

PUSHED ISIRS
• ISIRs that are pushed are automatically sent to schools

• Examples of transactions automatically pushed to schools 
include

• Transaction is system-generated
• EFC Change Flag is set
• Reject Status Change Flag is set
• SAR C Flag changes between transactions

• The SAR does not show if a transaction was pushed

• ISIRs are pushed if a student’s eligibility changes, such as 
defaulting on a federal student loan
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PUSHED ISIRS (CONT.)

• The date that a pushed ISIR is sent to the school’s SAIG mailbox 
is when the Department considers the school to have received 
the ISIR

• Schools are responsible for reviewing all ISIRs sent to the 
school

• If the pushed ISIR is sent as a result of a change in the student’s 
eligibility, the school is responsible for taking appropriate 
action at the time it receives the ISIR
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ISIR GUIDE

https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2021-07-12/2022-2023-isir-guide

https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2021-07-12/2022-2023-isir-guide
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EDEXPRESS SOFTWARE
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EDEXPRESS SOFTWARE (CONT.)
• EDExpress for Windows is a fully integrated software package provided by 

Federal Student Aid that enables schools to process, package and manage 
student financial aid records electronically in an easy-to-use Windows format

• There is a version of EDExpress for each award year

• EDExpress modules include

• Application Processing – for managing FAFSA data
• Packaging
• Direct Loan – for processing William D. Ford Federal Direct Loan (Direct Loan) 

origination and disbursement data
• Pell Grant
• TEACH Grant
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APPLICATION PROCESSING MODULE
• Import, review and print ISIR records that are generated when

• Students submit FAFSAs
• Students correct FAFSAs
• Schools make corrections to student FAFSA data using FAA Access to CPS 

Online
• ISIRs are pushed to the school as a result of changes to student eligibility

• All ISIRs received by a school are stored in the EDExpress database

• Complies with regulatory requirement to retain student application data in the 
format in which it was received

• EDExpress interfaces with FAA Access to CPS Online so you can enter and 
submit data directly to CPS
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PRINTING ISIRS

• To see all the fields on an ISIR, you must “print” the ISIR, 
however this does not require the printing of a paper ISIR

• ISIRs can be saved electronically as a PDF file, printed to file, or 
printed on paper

• Schools can choose to print all SAR comment codes and/or 
NSLDS information

• Schools can print a single ISIR, or they can print multiple ISIRs
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DOWNLOADING EDEXPRESS

• The 2022-2023 version of EDExpress can be downloaded from 
the Partner Connect website

• https://fsapartners.ed.gov/knowledge-
center/topics/software-and-other-tools/edexpress/2022-
2023

• There are multiple releases of the software each year starting 
with setup and application processing, followed by Pell Grant 
and Direct Loan processing 

https://fsapartners.ed.gov/knowledge-center/topics/software-and-other-tools/edexpress/2022-2023
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TRAINING AND RESOURCES
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EDEXPRESS TRAINING

• EDExpress training can be found under systems training on the 
FSA Training website

• https://fsatraining.ed.gov/

https://fsatraining.ed.gov/
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EDEXPRESS TRAINING
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EDEXPRESS TRAINING
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EDEXPRESS TRAINING
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EDEXPRESS SOFTWARE SETUP
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EDEXPRESS BASICS AND WORKING WITH 
ISIRS
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DIRECT LOAN ORIGINATION AND 
DISBURSEMENTS
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EDEXPRESS RESOURCES

https://fsapartners.ed.gov/knowledge-center/topics/software-and-other-tools/edexpress/2022-2023

https://fsapartners.ed.gov/knowledge-center/topics/software-and-other-tools/edexpress/2022-2023
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EDEXPRESS SOFTWARE QUESTIONS

• For any questions about the EDExpress software contact 
CPS/SAIG Technical Support

• CPSSAIG@ed.gov
• 1-800-330-5947 (toll free)
• 1-307-459-2495 (if unable to dial toll free number)
• Office hours are 8:00 a.m. to 8:00 p.m. U.S. Eastern Time 

Monday through Friday

mailto:CPSSAIG@ed.gov
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QUESTIONS?
https://fsapartners.ed.gov/help-center/contact-customer-support

FSA.Foreign.Schools.Team@ed.gov

OR
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SCHOOL ELIGIBILITY AND OVERSIGHT SERVICES GROUP 
(SEOSG)

Martina Fernandez-Rosario – Director, School Eligibility and Oversight Services Group 
415-486-5605

School Eligibility and Oversight Services Group General Number: 202-377-3173 or email: CaseTeams@ed.gov

Or call/email the appropriate School Participation Division team below for information and guidance on audit resolution, financial analysis, program 
reviews, school and program eligibility/recertification, and school closure information.

New York/Boston School Participation Division 
Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont, New 
Jersey, New York, Puerto Rico, Virgin Islands
E-mail Mailbox: NYBostonSPD@ed.gov
Vanessa Dillard – Division Chief 404-974-9297 
Jennifer Uhlir – Branch Chief 617-289-0121
Teresa Martinez – Branch Chief 646-428-3748

Philadelphia School Participation Division
District of Columbia, Delaware, Maryland, Pennsylvania, Virginia, West Virginia, 
Michigan
E-mail Mailbox: PhiladelphiaSPD@ed.gov
Nancy Gifford, Division Chief  215-656-6436 
Sherrie Bell - Branch Chief 202-377-3349
Manuel Loera – Branch Chief  215-656-8503
Bronsdon Thompson  – Branch Chief 202-377-3747

Multi-Regional and Foreign School Participation Division
E-mail Mailbox: Multi-RegionalSPD@ed.gov
FSA.Foreign.Schools.Team@ed.gov
Michael Frola, Division Chief 202-377-3364
Mark Busskohl – Branch Chief 202-377-4572
Michelle Allred – Branch Chief  214-661-9466
David Garza – Branch Chief  214-661-9694
Margery Harvey  – Branch Chief  312-730-1696

Atlanta School Participation and Financial Analysis 
Division
Alabama, Florida, Georgia, Mississippi, North Carolina, South Carolina
E-mail Mailbox: AtlantaSPD@ed.gov
Christopher Miller, Division Chief 404-974-9297 
Vinita Simpson – Branch Chief 404-974-9260
Rhonda Puffer – Branch Chief - 816-268-0547 
Tana Lyon – Branch Chief – 202-987-1352

Dallas School Participation Division
Arkansas, Louisiana, New Mexico, Oklahoma, Texas
E-mail Mailbox: DallasSPD@ed.gov
Cynthia  Thornton, Division Chief 214-661-9457
Jesus Moya – Branch Chief 214-661-9472
Kim Peeler – Branch Chief 214-661-9471

Kansas City School Participation and        
Third-Party Services Division
Iowa, Kansas, Kentucky, Missouri, Nebraska, Tennessee
E-mail Mailbox: KansascitySPD@ed.gov
FSAPC3rdpartyserviceroversight@ed.gov
Dvak Corwin, Division Chief 816-268-0420
Angie Beam – Branch Chief 816-268-0534
Kathy Feith – Branch Chief 816-268-0406

Chicago/Denver School Participation Division
Illinois, Minnesota, Ohio, Wisconsin, Indiana, Colorado, Montana, North 
Dakota, South Dakota, Utah, Wyoming
E-mail Mailbox: Chicago.Denver.SPD@ed.gov
Jeremy Early, Division Chief 312-730-1529
Jason Charlton – Branch Chief  312-730-1695
Tammi Sawyer − Branch Chief  312-730-1531

San Francisco/Seattle School Participation 
Division
American Samoa, Arizona, California, Guam, Hawaii, Nevada, Palau, 
Marshall Islands, North Marianas, State of Micronesia, Alaska, Idaho, 
Oregon, Washington
E-mail Mailbox: SANFRANCISCO.SEATTLE.SPD@ed.gov
Martina Fernandez-Rosario, Division Chief                 415-
486-5605 
Erik Fosker – Branch Chief 415-486-5606
Kim Meadows − Branch Chief  202-377-3058
Marisol Mendoza – Branch Chief 415-486-5506

mailto:caseteams@ed.gov
mailto:NYBostonSPD@ed.gov
mailto:PhiladelphiaSPD@ed.gov
mailto:Multi-RegionalSPD@ed.gov
mailto:FSA.Foreign.Schools.Team@ed.gov
mailto:AtlantaSPD@ed.gov
mailto:DallasSPD@ed.gov
mailto:KansascitySPD@ed.gov
mailto:FSAPC3rdpartyserviceroversight@ed.gov
mailto:Chicago.Denver.SPD@ed.gov
mailto:SANFRANCISCO.SEATTLE.SPD@ed.gov
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