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WHAT TO KNOW

• Understanding the CDR Process
• Key Dates
• Challenges & Adjustments 

• CDRs - Post Payment Pause
• Understand the Loan Record Detail Report (LRDR)
• Resources
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IDENTIFYING BORROWERS IN A COHORT

10/1/18

FY 
2019=

9/30/19

For purposes of the CDR calculation, an institution’s annual “cohort” is the 
population of an institution’s current and former students who, during a fiscal year, 
entered repayment on any Federal Stafford loan, Federal SLS loan, Direct Subsidized 
loan, or Direct Unsubsidized loan that they received to attend the institution, or on 
the portion of a loan made under the Federal Consolidation Loan Program or the 
Federal Direct Consolidation Loan Program used to repay those loans.

The number of students who enter repayment during this time period is the 
denominator of an institution’s CDR calculation.
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COHORT DEFAULT PERIOD

10/1/18 9/30/21

FY 
2019=

“Cohort Default Period” is a three-year period that begins on October 1 of the fiscal 
year when the borrower enters repayment and ends on September 30 of the second 
fiscal year following the fiscal year in which the borrower entered repayment.  

A borrower in the cohort who defaults during the three-year period Cohort Default 
Period affects an institution’s CDR.  The number of students who default during the 
three-year period is the numerator of an institution’s CDR calculation.
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INSTITUTIONAL CDR CALCULATION BY CDR YEAR

Cohort 
Fiscal 
Year

CDR 
Release

Year

Defaulted Borrowers in the Numerator
Borrowers in the Denominator

Cohort Default Period
Cohort Fiscal Year Period

2019 2022 Borrowers who defaulted during FY2019, FY2020, or FY2021 10/01/2018 to 9/30/2021
Borrowers who entered repayment during FY2019 10/01/2018 to 9/30/2019

2020 2023 Borrowers who defaulted during FY2020, FY2021, or FY2022 10/01/2019 to 9/30/2022
Borrowers who entered repayment during FY2020 10/01/2019 to 9/30/2020

2021 2024 Borrowers who defaulted during FY2021, FY2022, or FY2023 10/01/2020 to 9/30/2023
Borrowers who entered repayment during FY2021 10/01/2020 to 9/30/2021

2022 2025 Borrowers who defaulted during FY2022, FY2023, or FY2024 10/01/2021 to 9/30/2024
Borrowers who entered repayment during FY2022 10/01/2021 to 9/30/2022

2023 2026 Borrowers who defaulted during FY2023, FY2024, or FY2025 10/01/2022 to 9/30/2025
Borrowers who entered repayment during FY2023 10/01/2022 to 9/30/2023
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Draft CDRs
CHALLENGES
Incorrect Data Challenge
Participation Rate Index Challenge

Official CDRs
ADJUSTMENTS AND APPEALS
Uncorrected Data Adjustment
New Data Adjustment
Erroneous Data Appeal
Loan Servicing Appeal
Economically Disadvantaged Appeal
Participation Rate Index Appeal
Average Rates Appeal 
Thirty-or-Fewer Borrowers Appeal
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POST PAYMENT PAUSE

• What do you need to know?
• Maintain a close eye on yearly rates
• Ensure you are signed up for eCDR Appeals
• Review the CDR Guide

• Possible impact
• Sanctions
• Points of Contact
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CONSEQUENCES OF HIGH DEFAULT RATES

DEFAULT 
PREVENTION 
TASKFORCE
A school must create a default 
prevention taskforce to develop 
and implement a default 
prevention plan to address the 
high default rate if its CDR is at 
least 30%.  The plan must be 
submitted to the Department.  
The plan must be revised and 
resubmitted if the CDR is equal 
to or greater than 30% for a 
second consecutive year.

PROVISIONAL 
PARTICIPATION
AGREEMENT
A school may be 
provisionally certified if its 
CDRs are between 30% and 
40% in any two of the three 
most recent fiscal years for 
which CDRs have been 
issued.

> 40% OFFICIAL 
CDR FOR MOST 
RECENT YEAR
A school will lose eligibility 
to participate in the Federal 
Direct Loan Program for the 
remainder of the fiscal year 
in which the school is 
notified of its sanction and 
for the following two fiscal 
years.

≥ 30% OFFICIAL CDRS FOR 
THREE MOST RECENT 
CONSECUTIVE YEARS
A school will lose eligibility 

to participate in the Federal 
Direct Loan Program and the 
Federal Pell Grant Program 
for the remainder of the 
fiscal year in which the 
school is notified of its 
sanction and for the 
following two fiscal years.
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LOAN RECORD DETAIL REPORT (LRDR)

• What is the LRDR?
• How to retrieve LRDR?
• What to focus on?
• How does it relate to challenges and 

adjustments?
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BODY SECTION – LINE 1 BORROWER
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BODY SECTION – LINE 2 LOAN INFORMATION
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QUESTIONS?
FSA.Schools.Default.Management@ed.gov
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