Subject Line: Your Student Loans: Current 0% Interest Is Not Permanent

Good news: Interest on your student loans was set at 0% to provide relief during the
COVID-19 emergency

<FirstName>,

You may have received notice that the interest on your federal student loans was temporarily
reduced to 0% beginning March 13 to provide relief during the COVID-19 emergency. This
benefit is not permanent and will expire.

Review Your Loan Information

Now is a great time to review your loan information. Find your loan details on our
new dashboard.

Through StudentAid.gov, you can also receive alerts about your account and keep track of your
remaining eligibility for Direct Loans and Federal Pell Grants (if applicable).

You have the option to make payments at any time. While interest is temporarily set to 0%, the
full amount of your payments will be applied to principal once any unpaid interest that accrued
prior to March 13 is paid.

View Your Personalized
Dashboard

Check Out Your Annual Student Loan Acknowledgment

To better understand how your loans affect your financial future, check out your Annual Student
Loan Acknowledgment. Log in to access your acknowledgement, where you'll find information
such as the following:

e Fundamental loan concepts, such as interest accrual and capitalization
e How much you owe and how much more you can borrow
e How much in grant funds you’ve received, and how much eligibility you have left

Explore New Resources

See loan repayment options for after graduation
Explore Loan Simulator

Explore Six benefits and flexibilities available to you
View our latest blog

Find out about federal student aid flexibilities during COVID-19
See coronavirus FAQs



https://studentaid.gov/loan-simulator/
https://studentaid.gov/announcements-events/coronavirus/

You Never Have to Pay for Help

Avoid student aid scams. You never have to pay for help with your federal student aid. Your

student loan servicer provides free help with your questions or concerns about your loan
payments.



