2027-28

FAFSA® Specifications Guide

Volume 1 — Summary of
Changes

July 2026

U.S. Department of Education’s
Federal Student Aid




Table of Contents

ACTONYIMS ... R R R s R s s s ranan iii
Change History Table ....... . s e s s s s s s e e e e s e n s a e s s e s e e e nmnanssnnssennnns \'
L0 = T 1
What's in Volume 1, Summary of Changes?..........uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieeeeeeieeeeneeeeeeeeeeanae 1
Major System CRaANgES........ccccoiiiiiiiiiciiii s s s e e e s s s s s s s e e s s mm s s s s s s s e e e e e s nmnssssssssereesnnnnsnsnnnns 2
Description of the Major FPS Changes......cccoii oottt e e e eeaees 2
FAFSA Systems AVailability..............uuuuuiiiiiiiii e 2

Dates and TimeStamPS ......ooeiiiiiii e a e e e e e e a e e e e 2

FAFSA FOrm Field Changes.........uuuuuuuiiiiiiiiiiiiii e seesessssssnennsennnnnnne 3

11 0 = T T = 3

FAFSA Partner Portal URLS .......coioiiiiieeee et e et e e e e e e e e eenaan s 4
Enrolled in Eligible Workforce Program............. ... e e i 4
Enhanced Fraud Prevention MEaSUIES..............uuuiiiiiiiiiiiiiiiiiiiii e 4
ReNEWAl FAFSA FOIMS ...ttt e e e e e e e e ettt e e e e e e e e e eeeannnn s 5
Summary of Changes to the 2027-28 Online and PDF FAFSA® Forms........cccccceveveerrveersceennnns 6
General FAFSA® FOIM CRaNGES ........ccuiiuieiiieieeie e eteesteete e saeesteeste e e eaesseesseesseesesnsesseesseensens 6
Online FAFSA® Form Changes and ENhancements ..............cccoociviiiieiiiiciie e 7
QUESTION CRANGES ...ttt e e e e e e et e e e e e e e e s e nnnnaeeeaaens 7
Change of “Personal Circumstance” to “Background” Labeling..............cccceveiiiiiiiiiinnnnnn. 7
Change of “Signature” to “Review and Sign” Labeling ............eeeviiiiiiiiiiiiiiieeee 7
REAI-TIME PrOCESSING .....uuuiiiiiiiiiiiiiiiiii s 8
Integrated iNto STUAENTAIA.GOV.......oiiiii e 8

PDF FAFSA® Form Changes and ENhanCemMents ..............c.ccveiuieiuiiiieiie et 9
FAFSA FOIrM DESIGN. ...ttt et e e e e e e et a e e e e e e e earaaa s 9

FAFSA FOIM COlOIS ...ttt ettt e et e e e e e e et e e e e e e aaaaes 9

FAFSA Text and Question Label Changes ..ot 9

July 2026 2027-28 FAFSA® Specifications Guide i

Volume 1, Summary of Changes



PDF FAFSA® FOrm AVAIlability ............c.ccuiiriiirieeie ettt 15

We Value Your Comments and Suggestions! ... 16
Summary of Changes to the FAFSA Partner Portal............coooiiieecccnrrrreecrn e 17
= ol o] | To =T 0 =T o (UL =] 0 0 T=T o £ 17
GtliNG Hel . 18
Changes and ENhanCemMENTS ..........uuiiiiiiiiiiece e e e e e e a s 19
CYCIE Y AN ACCESS. ..ot 19
== 110 ] =PSRRI 19
Applicant Information Unavailable to FAAs in the FAFSA Partner Portal ........................... 21
Enrolled in Eligible Workforce Program Indicator ..............cccccviiiiiiiiiiiiccee e, 21
Enhanced Fraud Prevention MEasUIES...........cccoviiiiiiiiii et 21
202728 FAFSA FOrm Changes.........ccoiii ittt 22
GEHING HEIP ... et e e e e e e e e e e e e e e e e aar s 23
Summary of Changes to the 202728 FPS ..........oooi i 24
OVerview Of ChangES .......coooiiiiii e 24
0 1 24

Edit, Reject, Comment Cross-Reference Table ... 24
Comment Codes and TeXt..... oo e 24
=T 0 01T =T S 25
Pseudo-SSNs and StudentAid.goV ACCOUNES..........uuuuieiiiiiiiiiiiiiiiieiiiieeeeaeeeennees 25

MaIIING AGQAIESSES ...ttt 25

July 2026 2027-28 FAFSA® Specifications Guide i

Volume 1, Summary of Changes



Acronyms

Table 1-1: Acronyms

Acronym Definition

AGI adjusted gross income

CcY cycle year

EDE electronic data exchange

EIC Earned Income Credit

EITC Earned Income Tax Credit

FAA financial aid administrator

FAFSA® Free Application for Federal Student Aid

FPS FAFSA Processing System

FSA U.S. Department of Education’s office of Federal Student Aid

FSG FAFSA Specifications Guide

FT Number The FT number (also referred to as the FTI mailbox, FTI-SAIG mailbox, and
Destination Point mailbox) is the number assigned to your institution when
enrolling for the Federal Tax Information—Student Aid Internet Gateway (FTI-
SAIG). An FT number is the identifier for the electronic mailbox that receives
ISIRs with FTI data. It is a five-character alphanumeric string preceded by “FT,”
such as FT00001.

FTI federal tax information

FTIM Federal Taxpayer Information Module

GED General Educational Development; a GED is a credential that certifies high-
school-level academic skills for individuals who did not complete high school
requirements and receive a diploma.

IRA individual retirement account
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Acronyms (Continued)

Acronym Definition
IRS Internal Revenue Service
ISIR Institutional Student Information Record
PDF portable document format
SAl Student Aid Index
SAIG Student Aid Internet Gateway
SSN Social Security number
TG Number SAIG Mailbox Number; a TG Number is the identifier for an electronic mailbox. It
is a five-digit alphanumeric number, preceded by “TG.”
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Change History Table

The change history table below is updated each time the “Summary of Changes” volume of the
FAFSA Specifications Guide is updated providing you with a cumulative list of revisions made to the
document.

The footer is updated to include the revision date.

Table 1-2: Change History

Date

Page(s)

Changes/Notes

7/26

All

Volume 1 is released.

Note: In April 2026, we introduced both legislative updates and other enhancements
to the FAFSA Processing System (FPS). These updates included changes to the
Institutional Student Information Record (ISIR), system edits, comments, and more.
To ensure alignment, the 2026-27 FAFSA Specifications Guide (FSG) was updated
at that time. These updates have been carried forward into the 2027-28 FSG;
however, they are not specifically highlighted as new changes in this release.
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Overview

What's in Volume 1, Summary of Changes?

In this volume of the FAFSA® Specifications Guide, we describe updates and enhancements to the
FAFSA Processing System (FPS) and to student and school online products. We recommend you
review the information provided in this volume, as some enhancements will require you to modify your
office procedures and system operations.

The following sections are included in this volume:

o Major Changes — This section provides information about major FPS changes for the
2027-28 processing cycle and covers the following topics:

—  FAFSA Systems Availability

— Dates and Timestamps

— FAFSA Form Field Changes

— Edit Changes

—  FAFSA Partner Portal URLs

—  Enrolled in Eligible Workforce Program
—  Enhanced Fraud Prevention Measures
— Renewal FAFSA Forms

o Summary of Changes to the 2027-28 Online FAFSA® Form and PDF FAFSA Form — This
section describes changes and enhancements for the 2027-28 online and PDF FAFSA forms
and explains where to download the PDF FAFSA form.

. Summary of Changes to the FAFSA Partner Portal — This section provides information
about FAFSA Partner Portal enroliment requirements and system changes.

. Summary of Changes to the 2027-28 FPS — This section provides information about
changes to the U.S. Department of Education’s FPS, including an overview of the changes
and reminders.

Unless otherwise noted, we are implementing the changes described in this guide in August 2026, at
the start of the 2027-28 processing cycle.

We will describe enhancements implemented during the processing cycle in various future
communications posted in the Knowledge Center at fsapartners.ed.gov/knowledge-center, including
electronic announcements and handbooks, manuals, and guides.
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Major System Changes

Description of the Major FPS Changes

In this section, we describe other major changes to the application processing system and online
products for 2027-28, including updates and enhancements resulting from annual and legislative
changes. You can find policy and operational guidance in the Handbooks, Manuals, or Guides section
of the Knowledge Center.

FAFSA Systems Availability

On August 2, 2026, we will release the 2027—-28 online and paper FAFSA form, ISIR processing, and
EDE corrections for testing with a limited set of students and institutions. During this testing period, we
will launch full functionality, including submission, processing, and corrections. As testing progresses,
we will make the form available to an increasing number of participants, starting with hundreds and
expanding to tens of thousands of applicants. This approach allows us to test and resolve issues
before making the form available to all students and contributors. The application will be available to
all applicants no later than October 1, 2026.

This is the same approach used in the last few cycles and was informed by conversations and
feedback from thousands of students, institutions, and other stakeholders, who requested greater
transparency and certainty in the development process. Throughout the testing period, Federal
Student Aid will share regular updates to provide more transparency into our progress.

Dates and Timestamps

To assist our FSA partners—including states, schools, and servicers—in accurately identifying when a
student’s initial FAFSA application is received by the FPS, the Application Receipt Date timestamp
was previously added to the FAFSA Partner Portal Transaction Review page. The timestamps are
valuable for determining whether a record was submitted before student aid deadlines.

Starting with the 2027-28 cycle, the ISIR will also include the following timestamps:

. Application Receipt Timestamp (formerly Application Receipt Date) — Identifies the date and
time the application was received.

o Transaction Receipt Timestamp (formerly Transaction Receipt Date) — Identifies the date and
time a transaction was received.

. Transaction Processed Timestamp (formerly Transaction Processed Date) — Identifies when a
transaction was processed.
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Other important date and timestamp details include:

The timestamp fields have increased from 8 bytes to 23 bytes and are in a numeric format of
CCYY-MM-DD HH:mm:ss XXX, where “XXX” is “CST” for Central standard time or “CDT” for
Central daylight time.

All timestamps are displayed in Central time. If you are in a different time zone, you must
adjust the timestamp to account for your local time difference.

The deadline for electronic submissions is 11:59 p.m. Central time on the designated federal
deadline date.

FAFSA Form Field Changes

There were significant changes made to the questions on both the online and PDF versions of the
FAFSA forms. For a full listing of the changes, see the “Summary of Changes to the 2027-28 Online
and PDF FAFSA® Forms” section later in this volume.

Edit Changes

The edits associated with the FAFSA form underwent significant revisions to reflect changes in its
design and functionality. See the FAFSA Specifications Guide, Volume 5 — Edits and Rejects for edit
information and review the Changes column for additional change information. Below are some key
updates made to the edits:

Edits Allowing Reject Overrides — New edits were introduced to allow overriding certain
conditions. These include edits 1237, 1238, 1239, 2050, 2051, 2052, 2533, 2534, 2535, 3532,
3533, and 3534.

FAFSA Field Name Changes — Some field names were updated to reflect revised
terminology. For instance, “Refundable Credit for 36B Health Plan” was renamed to “Received
Lower Marketplace Premiums.”

FAFSA Question Removal — Specific fields were removed from the edits due to changes in
the FAFSA form questions. For example, we removed references to the “Filed Non-U.S. Tax
Return” field from edits.

Addition of New FAFSA Fields — New and existing edits were revised for form field changes.
For example, the “Filed Foreign Tax Return or Equivalent,” “Filed Puerto Rico Tax Return,”
“Combined AGI,” and “Combined Taxes Paid” fields are referenced in edits.

Adjustments to Logic — Revisions were applied to existing logic. Examples of parameter edit
logic changes include:

—  We removed the “Manual Entry NOT Required” parameter edits and replaced that
condition with a Manual Entry Required = False condition.

—  Significant changes were made to the conditions for the “Independent Student Required
to Provide Assets” and “Parent/Dependent Student Required to Provide Assets”
parameter edits.

— A new Schedule C FTIM Indicator parameter edit was added to determine when assets
are required when the applicant has both manually entered AGI information and federal
tax information (FTI) schedule information.

Highlighted Field Updates — Updates were made to reflect changes in the fields that are
highlighted as a result of edit conditions.
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° Simplification and Formatting — Text and formatting were refined to enhance the clarity and
readability of edits without altering their core functionality. These changes are not identified in
the “Changes” column of the FAFSA Specifications Guide, Volume 5 — Edits and Rejects.

FAFSA Partner Portal URLs

The FAFSA Partner Portal currently has separate websites with different URLs for FAAs to use,
depending on the processing cycle year:

) 2025-26 (fafsa.partnerportal-2526.ed.gov) — This cycle’s website will remain active until
corrections are shut down on September 12, 2026.

. 2026-27 and 2027-28 (fafsa.partnerportal.ed.gov) — You can now access applicant data from
both the 2026—-27 and 2027-28 cycle year from one FAFSA Partner Portal URL. Until recently,
each cycle year had a unique URL that required an FAA to provide log-in credentials
separately and only allowed you to make corrections to that cycle year’s transaction data. Now
you can log in to the one URL and the dashboard will enable you to select the specific cycle
year data you would like to access.

Enrolled in Eligible Workforce Program

Reminder: The Enrolled in Eligible Workforce Program Indicator was added to the ISIR during
2026-27. This indicator identifies an applicant who is enrolled in an eligible short-term, career-focused
training program. This expands Pell Grant eligibility to some students who already have a bachelor’s
degree, which would normally make them ineligible to receive a Pell Grant. Students will still have to
meet all other Pell Grant eligibility criteria (such as SAl) and the FAA must correct the student’s
application data to indicate their enroliment in an eligible workforce program. This correction can be
made using the FAFSA Partner Portal or Electronic Data Exchange (EDE).

This indicator is displayed in the following areas of the FAFSA Partner Portal:
o Transaction Review
. Transaction Compare
o Print FAFSA Submission Summary
. Corrections Signature Page

The Enrolled in Eligible Workforce Program Indicator is available as an editable field in Transaction
Corrections. FAAs will be able to edit the indicator from any value to Yes or No, but will not be able to
change it to a value of Blank, which is only used to indicate that the value has not been set. These
rules are similar to the ones that apply to the Children of Fallen Heroes indicator.

Enhanced Fraud Prevention Measures

Reminder: Starting in April 2026, we introduced a real-time fraud detection system that will check
every FAFSA form as it is submitted to the FPS. As a reminder, here’s what to expect:

o Most applicants will fill out the FAFSA without any interruptions.
o A small number of applicants may need to complete extra steps to verify their identity.

o If we cannot verify someone's identity, their ISIR will be marked as rejected. Financial aid
cannot be distributed until the applicant’s identity is verified and updated in our system.

As the result of the improved detection process, we added comments numbered 353 to 360 and
rejects 74 to 76.
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If reject 74, 75, or 76 is set on a transaction, an FAA can verify the student’s identity and submit a
correction via the FAFSA Partner Portal using the “FAA Fraud Override” field.

New for 2027-28: In addition to using the FAFSA Partner Portal to submit corrections to verify a
student’s identity, these rejects can now be corrected using EDE. The correction values for the FAA
Fraud Override field are:

1 — Verification completed in person — no issues found
2 — Verification completed remotely — no issues found
3 — Verification attempted — issues found with identity

A value of 1 or 2 will override the reject, and the verification outcome will apply to the FAFSA
transaction across all schools—no separate verification is required by any other institution.

Additional details about this system can be reviewed in the 2026—27 FAFSA Specifications Guide,
Volume 1: Summary of Changes. For the full text of the comments, refer to the FAFSA Specifications
Guide, Volume 7: Comment Codes. For additional details on the edits and rejects, refer to the FAFSA
Specifications Guide, Volume 5: Edits and Rejects.

Renewal FAFSA Forms

Renewal applications will be offered for prior-year applicants during the 2027—-28 application cycle. As
of this publication, the implementation date has not been confirmed.
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Summary of Changes to the
2027-28 Online and PDF
FAFSA® Forms

General FAFSA® Form Changes

The 2027-28 online and PDF FAFSA forms have been updated for the changes outlined below. For a
detailed description of these revisions, see “Online FAFSA® Form Changes and Enhancements” and
“PDF FAFSA® Form Changes and Enhancements” below.

New Questions — To align with legislation and ensure the accurate collection of data, three
new questions were added for each contributor:

—  Did the [contributor] file a 2025 income tax return from Puerto Rico or another U.S.
territory (or will they)?

—  Combined adjusted gross income

—  Combined income tax paid

Revised Questions — In light of usability study findings, the sub-questions, answer options,
and/or helper text were revised in the following questions for greater comprehensibility and
accuracy:

—  Student College or Career School Plans

—  Student Homelessness

—  Direct Unsubsidized Loan Only (now called “Parents’ Refusal to Provide Information”)
—  Family Size

—  Student Race and Ethnicity

—  State of Residence

—  Student High School Information (now called “Student Completion of High School”)

—  Federal Benefits Received

—  Tax Filing Status

—  Tax Return Information

July 2026
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Online FAFSA® Form Changes and Enhancements

This section describes changes and enhancements made to the online 2027-28 FAFSA form. Beyond
the more general changes detailed in the Major Changes section and the General FAFSA Form
Changes section, there are several more specific enhancements to the online FAFSA form as
described below.

Question Changes

e Student College or Career Plans — Updated to revise the question and response option text for
“Student College or Career School Plans.”

¢ Student College or Career Plans: “Student Holds Bachelor’s Degree” — Introduced header
text and revised the question text for the “Will they already have a bachelor’s degree” question.

¢ Student Homelessness — Updated the response options to “They didn't live with a parent or
guardian, and they were homeless,” “They didn't live with a parent or guardian, were supporting
themselves, and were at risk of becoming homeless,” and “They didn't face either of these
situations.”

e Student Completion of High School — Updated the response options to “The student will have
a high school diploma,” “The student will have a GED or other state-recognized high school
equivalent,” “The student will have completed homeschooling under state law,” and “None of the
above.”

¢ Student Financials and Parent Financials: Federal Benefits Received — Updated the
question text and reordered the response options in both the student and parent financials
section for “In 2025 or 2026, did the [role], or anyone in their family, get benefits from any of the
federal programs listed below?”

e Tax Filing Status — Introduced the “Did the [role] file a 2025 income tax return in Puerto Rico or
another U.S. territory (or will they)?” question to display to all users.

¢ Tax Return Information — Updated to hide “Adjusted Gross Income” and “Income Tax Paid”
fields for contributors who are both U.S. and Puerto Rico (or other U.S. territory) tax filers.

e Combined Tax Return Information — Introduced the “[Role] Combined Tax Return Information”
page with “Combined Adjusted Gross Income” and “Combined Income Tax Paid” fields for
contributors who are both U.S. and Puerto Rico (or other U.S. territory) tax filers.

Change of “Personal Circumstance” to “Background” Labeling

Instances of “Personal Circumstance” were updated to “Background” — The application stepper
was updated to reflect the change from “Personal Circumstances” to “Background.”

Change of “Signature” to “Review and Sign” Labeling

Instances of “Signature” were updated to “Review and Sign” — The application stepper was
updated to reflect the change from “Signature” to “Review and Sign.”
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Real-Time Processing

FAFSA forms submitted online are now processed in real-time for most users. This provides the user
with results about the status of their form within the same session. If during processing any issues are
identified with the form, a correction can be started immediately, rather than having to wait for the
form to be processed.

Integrated into StudentAid.gov

The 2027-28 online FAFSA form tracks updates to the following integrated features on
StudentAid.gov:

. Notification Center — This feature will no longer be active for the FAFSA form.
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PDF FAFSA® Form Changes and Enhancements

This section describes changes and enhancements made to the PDF 2027-28 FAFSA form. The
2027-28 PDF FAFSA form will be available later this year in the Application Processing Library of the
Knowledge Center.

The FAFSA form continues to be available in both English and Spanish and comes in two versions:
one for regular applicants and another for incarcerated applicants. (The incarcerated applicant version
is identical to the regular version except for the P.O. Box return address and the header “Incarcerated
Applicant Form,” which appears in the center of the header of each page.)

The PDF FAFSA forms are 23 pages long: the first six pages consist of informational text, the next 14
pages make up the form itself (questions and answer fields), and the last three pages are the Notes
section, which provide help text.

FAFSA Form Design

In date fields (date of birth, date of state residence, and date signed), we placed the “MM”, “DD”, and
“YYYY” helper text directly below the corresponding answer fields.

Due to the addition of new questions and revision of existing questions, some questions migrated to
different pages.

FAFSA Form Colors

The FAFSA form’s cycle color (used in the informational and help text sections, and in the Student
and Student Spouse role sections) rotates between green and blue. For example, the 2027-28 cycle
color is green, and the 2028—-29 cycle color will be blue.

Each role section is color-coded for ease of identification. The Student section uses the cycle color,
and the Student Spouse section is a lighter shade of that same cycle color. The Parent section is
orange, and the Parent Spouse or Partner section is a lighter shade of orange. The Preparer section
is gray. The Parent, Parent Spouse or Partner, and Preparer role section colors do not change across
cycle years.

FAFSA Text and Question Label Changes

In addition to the changes described in the “General FAFSA® Form Changes” section above, the
following changes have been made to the PDF FAFSA form:

. General Instruction — We clarified that it is the FAFSA form itself that is free: “Use this free
form to apply for federal and state student grants, work-study, and loans.”

. Apply by the Deadlines — We clarified that state or college aid may be awarded on a first-
come, first-served basis.

. 2027-28 FAFSAP® Deadlines — We clarified that state or college aid may be awarded on a
first-come, first-served basis.

o What is the FAFSA® Form?, Why fill out a FAFSA form? — We changed “You use the
FAFSA form to apply for federal student aid, such as grants, work-study, and loans” to “The
information you provide on the FAFSA form is used to determine eligibility for federal student
aid, such as grants, work-study, and loans.”
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° What is the FAFSA® Form?, How can | have more colleges get my FAFSA information?
— We clarified that while one can list ten colleges in question 23 of the paper FAFSA form, 20
can be listed if completing the form online.

° Completing the FAFSA® Form, Who must provide information on the FAFSA form? — We
updated question and answer option references to account for revised text throughout the
form. Also, to avoid misunderstanding, we replaced paraphrased answer option text with
verbatim text.

° Completing the FAFSA® Form, Which parent should include information? — We revised
heading text to read, “Which parent(s) should include information?” to clarify that one or both
parents may need to provide information. Also, for consistency, we revised the first sentence
of the new bullet one to read, “If the student’s parents are divorced or separated...” Lastly, we
reversed the position of the first two bullets to prioritize the more common situation of a
student having divorced or separated parents instead of a parent who was never married.

. Completing the FAFSA® Form, Can | skip any questions? — We updated question and
answer option references to account for revised text throughout the form. Also, to avoid
misunderstanding, we replaced paraphrased answer option text with verbatim text.

o FAFSAP® Privacy Act Statement — Under the subsection “Routine Uses,” bullet two, we
updated the text for clarity and accuracy.

. Question 2, Student Contact Information — We added bulleted helper text to the right of the
Permanent mailing address field that says, “If you are homeless or have no stable address,
provide an address where you can reliably receive mail.”

. Questions 2, 26, 31, 43, and 48, Contact Information — We changed the “ZIP code” label to
read, “Postal (ZIP) code” and replaced the two-part answer field (five boxes and four boxes,
respectively) with a single field of ten boxes in length.

. Question 4, Student College or Career School Plans — For clarity, we revised the question
about the student’s year in college and whether they will already have a bachelor’s degree
when they start their classes in 2027-28 school year. We also revised the answer options for
the year-in-college question.

. Question 6, Student Homelessness — We simplified the language about homelessness. We
eliminated the somewhat confusing technical term “unaccompanied,” and changed the yes or
no question structure to one that asks the student to indicate whether they faced certain
situations that involve not living with a parent or guardian, being homeless (or at risk of being
s0), or being self-supporting. (The subsequent question about who determined the student’s
homelessness status was also revised to account for the changes in the first question.)

. Question 7, Student Unusual Circumstances — The reference to being “unaccompanied
and homeless” in the helper text was removed to reflect the changes in question 6.

. Question 8, Direct Unsubsidized Loan Only — To clarify what is being asked in this
question, we replaced the question heading so that it now reads, “Parents’ Refusal to Provide
Information.” Also, in the helper text, we replaced “student’s school” with “student’s college” for

clarity.

. Questions 9 and 34, Family Size — We clarified the parenthetical “(even if they live apart due
to college enrollment)” to read, “(even if they live apart temporarily, such as due to attending
college).”

July 2026 2027-28 FAFSA® Specifications Guide 10

Volume 1, Summary of Changes



. Question 11, Student Demographic Information — We bolded the phrase “used for research
purposes only” to assure students that their answers will not affect their eligibility.

° Question 12, Student Race and Ethnicity — We revised the second sentence of the helper
text to read, “If you select ‘Other,’ you may enter more than one category in the entry boxes.”

. Questions 14 and 33, Student/Parent State of Residence — For both the student and parent
questions, we changed the question label text to read, “State, country, or military location,” and
added helper text: “If the [contributor] lives in Canada, enter the province code. For any other
foreign country, enter FC.” In the parent question, we deleted the previous helper text that
read, “Usually, this is the state where the parent lives.”

. Question 17, Student High School Information — Based on user feedback, we clarified the
question heading to read, “Student Completion of High School”; the first sub-question to read,
“Will the student be done with high school when they start their college classes for the
2027-28 school year?”; and the answer options to read:

Yes (high school diploma)

Yes (GED or other state-recognized high school equivalent)
—  Yes (homeschooling under state law)

—  No, none of the previous

We also updated the answer reference in the second sub-question to reflect the changed
answer option text, and we revised the text of the third sub-question to read, “If the student will
have a GED or other state-recognized high school equivalent, which of the following did or will
the student receive, and from which state?”

° Questions 18 and 36, Federal Benefits Received — For clarity, we revised the student and
parent question text to read, “In 2025 or 2026, did the [contributor], or anyone in their family,
get benefits from any of the federal programs listed below?” and we added more helper text to
explain who should be included in the student’s or parent’s family when answering this
question.

We rearranged the answer options and revised a few for clarity:

—  Free or reduced-price school lunch (based on income)

— Earned income tax credit (EITC)

—  Lower premiums for a plan purchased through the health insurance marketplace

—  Federal housing assistance (e.g., Housing Choice Voucher [Section 8] or public housing)

° Questions 19, 27, 37, and 44, Tax Filing Status — For clarity, we revised the text for the first
sub-question to read, “Did the [contributor] file a U.S. federal income tax return for 2025 (or will
they)?” and added helper text: “The federal income tax form is called IRS Form 1040 or 1040-
NR.”

We added a new sub-question, “Did the [contributor] file a 2025 income tax return from Puerto
Rico or another U.S. territory (or will they)?”, along with helper text, “If the answer is ‘Yes’ to
both this and the previous question, fill out the ‘Combined adjusted gross income’ and
‘Combined income tax paid’ fields in question [contributor Tax Return Information section].”
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In light of this revision, we reworked the third sub-question for the student and student spouse
so that it now reads, “If the answer is ‘No’ to the previous two questions, which situation below
applies for 2025?” There are now three answer options: “The [contributor] earned income in a
foreign country.”, “The [contributor] worked for an international organization and wasn’t
required to report that income on any tax return. (International organizations include, for
example, the United Nations, World Bank, and International Monetary Fund.)”, and “Neither

situation applies.”

Likewise, we revised the third sub-question for the parent and parent spouse or partner so that
it now reads, “If the [parent/parent spouse or partner] didn’t file a U.S. federal tax return for
2025, select the reason why.” Instead of six answer options, there are now only five: “They
filed or will file a tax return in a country other than the United States.”; “They weren’t required
to file a U.S. federal tax return because their income was lower than the IRS filing threshold.”;
“They earned income in a foreign country but will not file a foreign tax return.”; “They worked
for an international organization and weren’t required to report that income on any tax return.
International organizations include, for example, the United Nations, World Bank, and
International Monetary Fund.”; and “They didn’t and won't file a U.S. tax return for a different
reason than low income.”

In addition, we added bulleted helper text in both the student and student spouse question for
guidance on what questions can be skipped:

—  Student: “If the student (1) is not married; (2) did not file a U.S. federal income tax return
or an income tax return from Puerto Rico or another U.S. territory for 2025, and (3)
answered ‘Neither situation applies,’ questions 20-22 can be skipped; however, if the
student is also required to provide parent information on the form, question 22 must be
answered.”

— Student Spouse: “If the student spouse (1) did not file a U.S. federal income tax return
or an income tax return from Puerto Rico or another U.S. territory for 2025, and (2)
answered ‘Neither situation applies,” question 28 can be skipped.”

—  Lastly, we revised the fourth sub-question in the student and parent section, which now
reads, “Did the [student/parent] file their 2025 tax return jointly with their current spouse
(or will they)?”

Questions 20, 28, 38, and 45, 2025 Tax Return Information

— IRA/Pension Distributions and Rollovers — We reworded the sub-question labels for
IRA and pension distributions and rollovers:

» Retirement income: untaxed amount of IRA distributions
» Retirement income: untaxed amount of pensions

= Retirement income: IRA rollover(s)

= Retirement income: pension rollover(s)

We also added tax line reference helper text below the respective rollover amount fields:

= |f IRS Form 1040: line 4c, box 1 is checked, enter the amount of untaxed IRA
distributions moved to an IRA or other qualified plan.

= IfIRS Form 1040: line 5¢c, box 1 is checked, enter the amount of untaxed pensions
distributions moved to an IRA or other qualified plan.

— Adjusted Gross Income Tax Line Reference — We updated the tax line reference to
read, “IRS Form 1040 (or 1040-NR): line 11a.”
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Combined Adjusted Gross Income and Combined Income Tax Paid — We kept the
existing, regular adjusted gross income and income tax paid sub-questions and, below
them, added two new sub-questions:

= Combined adjusted gross income
=  Combined income tax paid

We separated these four sub-questions (regular and combined) from the other items in
this section with visual cues (indentation, font size, etc.), and we added a preface
explaining which sub-questions the contributor should complete—the regular or the
combined:

= “Use the ‘Combined adjusted gross income’ and ‘Combined income tax paid’ fields
only if the student filed both a U.S. federal income tax return and an income tax
return from Puerto Rico or another U.S. territory. Otherwise, use the ‘Adjusted gross
income’ and ‘Income tax paid’ fields.”

We separated the regular fields from the combined fields with a dotted line and the word
“OR” to communicate the either/or nature of the sub-questions. Before the combined
fields, we provided helper text explaining how to combine the values of the U.S. and
territory returns:

= “Combine values from the U.S. federal tax return and Puerto Rico (or other territory)
tax return. Report each dollar once. If any amount is reported on both the U.S. and
the territory tax return, do not count it twice.”

Both of the combined sub-questions have tax line reference helper text

= Combined adjusted gross income: “/RS Form 1040 (or 1040-NR): line 11a and
Puerto Rico Form 482.0: line 5. For tax returns from other territories, use the
equivalent line item.”

= Combined income tax paid: “/RS Form 1040: line 24 and Puerto Rico Form 482.0:
line 26. For tax returns from other territories, use the equivalent line item. If
negative, enter a zero.”

Earned Income Credit — We revised the sub-question to read, “Did the [student/parent]
receive the earned income tax credit?” and revised the tax line reference to read, “IRS
Form 1040: line 27a — Earned income credit (EIC)” to better assist the contributor in
locating the information on their tax form.

Questions 22 and 40: Assets

In the first item, “Current total of cash, savings, and checking accounts,” we added a
reference to cash amount to the helper text: “Don’t include cash amounts under $1,000.”
In the second item, “Current net worth of investments, including real estate,” we added a
reference to retirement accounts to the helper text: “Don’t include the home the [role]
lives in or retirement accounts.”

Notes Pages

Contact Information: We revised the third paragraph to account for how state, territory,
and country codes are processed: “Common country codes: US (United States), CA
(Canada), and MX (Mexico). For U.S. territories (PR, GU, AS, MP, V1), use the territory
code as the state code, and use ‘US’ as the country code (for example, if you live in
Puerto Rico, enter ‘PR’ in the ‘State’ field, and ‘US’ in the ‘Country’ field). If you live in
one of the freely associated states (FM, MH, and PW), use the state code in both the
‘State’ and ‘Country’ fields.”
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Homelessness: To account for the revisions to the homelessness questions, we deleted
the second paragraph about the definition of “Unaccompanied” and revised the third
paragraph to read, “If you indicated that you didn’t live with a parent or guardian, and
were either homeless or self-supporting and at risk of becoming homeless, select the
appropriate box if you received a determination to that effect. (Your college may ask you
for a copy of the determination.) If you indicated that you faced such a situation but did
not receive a determination from the persons listed, select ‘None of these apply’ and
contact your college’s financial aid office to determine if you are ‘homeless’ and,
therefore, not required to provide parent information.”

Completion of High School: To reflect the changes to the question heading and the
sub-questions, we revised the first sentence to read, “If the student completed high
school outside of the U.S., select ‘Yes (high school diploma).” Select ‘No, none of the
previous’ only if the other options will not apply to the student when they start the 2027-
28 school year.”

Federal Benefits Received: We removed the first sentence since we now have helper
text in the question itself about who in the household should be considered; we deleted
the second paragraph about qualified health plans to reflect the change in wording of the
answer option; and we revised the final paragraph for clarity to read, “Select ‘Free or
reduced-price school lunch’ only if the recipient’s family qualified for it due to their
income. Don't select it if the school offers free or reduced-price meals to all students.”
Assets: For clarity and accuracy, in the “Businesses and farms include” paragraph we
changed “fair market value” to “net value,” and changed “unharvested crops” to simply
“crops.”
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PDF FAFSA® Form Availability

While most applicants file the FAFSA form online, a paper application (PDF) option is still available.
The PDF FAFSA form contains 23 pages (14 application pages and nine instructional pages). The
PDF form is a screen-fillable PDF document that can be printed, signed with a handwritten signature,
and submitted to Federal Student Aid by postal mail for processing.

Important Notes about Mailing a FAFSA Form:

e If your school is mailing a paper FAFSA form to Federal Student Aid for processing, be sure to
include all application pages, even if the fields on a page are all blank. We must receive all the
pages of the application in order to process the form. You do not need to send the instructional
pages.

¢ Mailing the FAFSA form will require extra postage.

When the 2027-28 English and Spanish FAFSA form versions are available online for download, we
will publish an electronic announcement with a link to these documents on the “Resources” page at
StudentAid.gov/resources. You can also find the latest FAFSA form news and documents on the
Financial Aid Tool Kit for Counselors.

Applicants and parents can request up to three copies of the printed PDF FAFSA form from the
Federal Student Aid Information Center if they are unable to download the online PDF version and
print it.
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We Value Your Comments and Suggestions!

Federal Student Aid continually seeks new and innovative ways to make applying for federal student
aid easier and more convenient for applicants and their parents. Some of the changes we made to the
online and PDF FAFSA forms in the past were the result of feedback and comments we received from
you. As always, we appreciate your contributions to improving our systems and processes and
encourage you to continue to share your suggestions with us. We are particularly interested in ways
to continue simplifying the online and PDF FAFSA forms by eliminating unnecessary data collection.

New in 2027-28: Survey functionality, similar to what is used on StudentAid.gov, will be added to
FSA Partner Connect, the FAFSA Partner Portal, and the School Relations Contact Center, enabling
you to more seamlessly provide feedback to the Department of Education.

We encourage you to watch the Knowledge Center in 2027, when we will post an announcement
regarding the 2028-29 FAFSA forms.
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Summary of Changes to the
FAFSA Partner Portal

Enrollment Requirements

To ensure your school can take full advantage of 2027—28 FAFSA Partner Portal enhancements at
the beginning of the processing cycle, the Primary or Secondary Administrator associated with the
Student Aid Internet Gateway (SAIG) Mailbox (TG/FT Number) used to send and receive FAFSA form
and ISIR correction data should verify your FAFSA Online Services enroliment status on the FSA
Partner Connect website.

Note: If your school enrolled for 2026—27, your enrollment carries over to 2027-28.

Annually, your school’s Primary or Secondary Administrator is required to actively confirm the FAFSA
Online Services for the users associated with your school’s SAIG Mailbox number. If they do not
perform this confirmation when requested by Federal Student Aid, your staff’s rights for the FAFSA
Online Services could be revoked, resulting in an error message when staff members attempt to
access the site. We encourage you to monitor the Knowledge Center regularly for electronic
announcements regarding active confirmation requirements.

If your school is not enrolled for FAFSA Online Services, your school’s Primary or Secondary
Administrator can complete the enroliment and select the 2027-28 FAFSA Partner Portal services for
your school through the FSA Partner Connect website, located at fsapartners.ed.gov.

Note: The FAFSA Partner Portal has two separate websites with unique URLs for 2025-26
(fafsa.partnerportal-2526.ed.gov) and 2026—-27 and 2027-28 (fafsa.partnerportal.ed.gov) cycles. The
2025-26 site will remain active until corrections are shut down on September 12, 2026. Last year
there was a unique URL for 2026-27. If you use that URL, it will redirect you to the new site for both
2026-27 and 2027-28.

Both URLs referenced above require FAAs to provide log-in credentials separately. FAAs will only be
able to make corrections to transaction data for the cycle data they are currently logged in to and
using. The website for the 2026—-27 and 2027-28 cycles will allow you to log in once and access the
specific year data from the dashboard.

All FAFSA Partner Portal users must have an FSA User ID and password. Your school’s Primary or
Secondary Administrator can enroll new users for FAFSA Online service. After a new user’s
enrollment is complete, an FSA User ID will be generated and sent to the new user in a welcome
email. The email includes a link that will help the new user create a password and select challenge
guestions to complete the account setup.
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Getting Help

The FSA Partner Connect website (located at fsapartners.ed.gov) is now the primary enroliment and
user management service for Federal Student Aid. Your organization can submit new or updated
SAIG enroliment and access requests through FSA Partner Connect’s Account Access Management
Center.

If you have questions regarding SAIG enrollment or the use of the FSA Partner Connect website,
complete the Customer Support form in the FSA Partner Connect Help Center and select “Other
Topics” as the topic.

You can also contact the FSA Partner and School Relations Center at 1-800-848-0978. The contact
center is open from Monday through Friday, 10 a.m. to 6 p.m. Eastern time.
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Changes and Enhancements

In this section, we describe the 2027-28 FAFSA Partner Portal changes and enhancements. These
features are available at system startup unless noted otherwise.

° Cycle Year Access

. Features

. Applicant Information Unavailable to FAAs in the FAFSA Partner Portal
° Enrolled in Eligible Workforce Program Indicator

o Enhanced Fraud Prevention Measures

. 2027-28 FAFSA Form Changes
. Getting Help

Cycle Year Access

URLs

The FAFSA Partner Portal currently has separate websites with different URLs for FAAs to use,
depending on which processing cycle year they are accessing:

. 2025-26 (fafsa.partnerportal-2526.ed.gov) — This cycle’s website will remain active until
corrections are shut down on September 12, 2026.

. 2027-28 and 2026-27 (fafsa.partnerportal.ed.gov) — You can now access the FAFSA Partner
Portal for both cycles from one website.

CY Dropdown

When you log into the URL for 2026-27 and 2027-28, there is a CY (cycle year) dropdown menu that
enables you to select the specific cycle year you would like to access. The default when you log in is
the most current active cycle year available.

Features

Table 1-3 lists and describes the features currently available to FAAs in the FAFSA Partner Portal.
Table 1-3: FAFSA Partner Portal Features

Feature Description

Applicant View The FAFSA Partner Portal Applicant View displays after the FAA executes a search
for an applicant with completed transaction results. Applicant View provides the FAA
with a full list of the student’s transactions, allowing the FAA to select and review any

transaction.
Transaction The Transaction Selector is a section of the Applicant View page. It displays the full
Selector list of transactions (up to 31) for the selected applicant. The FAA can select a

transaction to review its details.

Transaction Review | Transaction Review displays the details of a transaction beneath the Transaction
Selector when a single transaction has been selected to view.
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Feature Description

Transaction FAAs can select up to four student transactions from the Transaction Selector and

Compare compare them.

Transaction Transaction Corrections are displayed beneath the Transaction Selector when a

Corrections transaction has been selected to correct from either the Transaction Selector or the
Make Corrections button. It allows the FAA to correct any information in a given
transaction, provided that information is visible to the FAA. See the subsection below
this table for more details on applicant information unavailable to FAAs in the FAFSA
Partner Portal.

ISIR Request ISIR Request allows FAA users to request ISIR records from the Award Eligibility
Determination system datamart.

Print FAFSA FAAs can print the FAFSA Submission Summary associated with the transaction they

Submission have selected to view in Transaction Review. See the subsection below this table for

Summary details on applicant information unavailable to FAAs on the printed FAFSA
Submission Summary.

FAFSA Submission | FAAs can request that a FAFSA Submission Summary be printed and mailed to a

Summary Paper student applicant.

Reprint function

Verification of
Identity

The FAFSA Partner Portal provides FAAs with a list of the students who listed the
FAAs’ respective schools on their FAFSA applications and who were selected for
either V4 (Custom Verification) or V5 (Aggregate Verification) identity verification.

In the Verification of Identity function FAAs can filter the list by Name or SSN. FAAs
can also sort the records alphabetically, in ascending or descending order. In
addition, they can filter the list to display all, display only applicants for whom results
have not been provided, or display only applicants for whom results have been
provided.

FAAs can submit Verification of Identity results for individual students manually, or for
up to 2,000 at a time by uploading a .csv file. See FAFSA Specifications Guide,
Volume 4A — Record Layouts for the Verification of Identity .csv file record layout.

Verification of Identity: Batch Upload

Use this file upload option to submit Verification of Identity results only for applicants
selected for V4 and V5. You cannot submit results for a student that does not have
your Federal School Code listed on a transaction.

Files should be formatted as .csv

Each row in the file should contain one applicant only. The row must have the
following elements, each in their own column: applicant’s nine-digit Social Security
number, last name, and Verification of Identity result.

111223333 | Davis 1
222333444 | Thomas 2
333445555 | Umbridge | 5
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Applicant Information Unavailable to FAAs in the FAFSA Partner Portal

Reminder: FAAs do not have access to FTI submitted by applicants with their FAFSA form. In
addition, FAAs cannot view a student’s FAFSA form answers regarding race, ethnicity, or sex. This
applies to information viewed in the FAFSA Partner Portal and on the printed FAFSA Submission
Summary.

Enrolled in Eligible Workforce Program Indicator

Reminder: The Enrolled in Eligible Workforce Program Indicator was added to the ISIR during 2026—
27. This indicator identifies an applicant who is enrolled in an eligible short-term, career-focused
training program. This expands Pell Grant eligibility to some students who already have a bachelor’s
degree, which would normally make them ineligible to receive a Pell Grant. Students will still have to
meet all other Pell Grant eligibility criteria (such as SAl) and the FAA must correct the student’s
application data to indicate their enroliment in an eligible workforce program. This correction can be
made using the FAFSA Partner Portal or EDE.

This indicator is displayed in the following areas of the FAFSA Partner Portal:
o Transaction Review
° Transaction Compare
. Print FAFSA Submission Summary
o Corrections Signature Page

The Enrolled in Eligible Workforce Program Indicator is available as an editable field in Transaction
Corrections. FAAs will be able to edit the indicator from any value to Yes or No, but will not be able to
change it to a value of Blank, which is only used to indicate that the value has not been set. These
rules are similar to the ones that apply to the Children of Fallen Heroes indicator.

Enhanced Fraud Prevention Measures

Reminder: Starting in April 2026, we introduced a real-time fraud detection system that will check
every FAFSA form as it is submitted to the FPS. As a reminder, here’s what to expect:

e Most applicants will fill out the FAFSA without any interruptions.
e A small number of applicants may need to complete extra steps to verify their identity.

o If we cannot verify someone’s identity, their ISIR will be marked as rejected. Financial aid
cannot be distributed until the applicant’s identity is verified and updated in our system.

As the result of the improved detection process, we added comments numbered 353 to 360 and
rejects 74 to 76.

If reject 74, 75, or 76 is set on a transaction, an FAA can verify the student’s identity and submit a
correction via the FAFSA Partner Portal, using the “FAA Fraud Override” field. The correction values
for the FAA Fraud Override field are:

1 — Verification completed in person — no issues found
2 — Verification completed remotely — no issues found
3 — Verification attempted — issues found with identity

A value of 1 or 2 will override the reject, and the verification outcome will apply to the FAFSA
transaction across all schools—no separate verification is required by any other institution.
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For the full text of the comments, refer to the FAFSA Specifications Guide, Volume 7: Comment
Codes. For additional details on the edits and rejects, refer to the FAFSA Specifications Guide,
Volume 5: Edits and Rejects.

2027-28 FAFSA Form Changes

The following is a list of FAFSA form updates that have an impact on field labels that appear in
Transaction Review, Transaction Compare, Transaction Corrections, and the electronic FAFSA
Submission Summary in the FAFSA Partner Portal.

. New Questions — Three new questions apply to FAFSA form contributors who lived and
worked in Puerto Rico or other U.S. territories. These appear in the FAFSA Partner Portal as:

—  [Contributor] Filed Puerto Rico Tax Return
—  [Contributor] Combined Adjusted Gross Income
—  [Contributor] Combined Income Tax Paid

The new “Combined Adjusted Gross Income” and “Combined Income Tax Paid” fields are for
contributors who are both U.S. and Puerto Rico (or other U.S. territory) filers. Use these fields
only if the contributor filed both a U.S. federal income tax return and an income tax return from
Puerto Rico or another U.S. territory. Otherwise, use the “Adjusted Gross Income” and
“Income Tax Paid” fields.

. Revised Questions — The following questions and/or their answer options were revised for
greater comprehensibility and accuracy:

—  Student Grade Level in College

— Unaccompanied and Homeless Filter (more details below)

—  Direct Unsubsidized Loan Only (now called “Parents’ Refusal to Provide Info [Unsub
only[’)

—  Federal Benefits questions (more details below)

—  Tax filing status questions (all contributors) (more details below)

. Unaccompanied and Homeless Filter Question — This question determines a student’s
homelessness status and displays in the FAFSA Partner Portal as the “Unaccompanied and
Homeless Filter.” It has three possible values (it cannot be blank):

— 1 - Didn't live with a parent or guardian and was homeless

— 2 - Didn't live with a parent or guardian, was supporting themselves, and was at risk of
becoming homeless

— 3 - Didn't face either of these situations

. Federal Benefits Questions — The values for this have been reordered for 2027-28 for the
Student and Parent contributor roles, and one of the values was reworded. The order is now
as follows:

—  [Contributor] Received Medicaid

—  [Contributor] Received SNAP

— [Contributor] Received Free or Reduced Price Lunch

—  [Contributor] Received Earned Income Credit

—  [Contributor] Received Lower Marketplace Premiums (reworded from “[Contributor]
Received Refundable Credit for 36B Health Plan”)

—  [Contributor] Received WIC

— [Contributor] Received Supplemental Security Income

— [Contributor] Received Federal Housing Assistance
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—  [Contributor] Received TANF
—  [Contributor] None of the above (Federal Benefits)

Tax Filing Status Questions — For 2027-28 we removed the question “[Contributor] Filed
non-U.S. tax return” for all roles. The questions that now appear for all roles are:

—  [Contributor] Filed 1040 or 1040NR
—  [Contributor] Filed Puerto Rico Tax Return
—  [Contributor] Filed Foreign Tax Return or Equivalent

In addition, for both the Parent and Parent Spouse or Partner roles, the values for
“[Contributor] Filed Foreign Tax Return or Equivalent” (formerly found under “[Contributor]
Filed non-U.S. tax return”) have changed. The value “6 — Did not and will not file any tax return
—no earned income” is not an option in 2027-28.

Getting Help

The FPS Help Desk is available to assist with FAFSA Partner Portal questions. The Help Desk email

is support@fps.ed.gov and the phone number is 1-800-330-5947. You will need to provide the cycle
and the transaction ID located in the Transaction Details under the Additional Processing Information
section when sending emails.

For help with enrollment, see the Getting Help subsection under Enrollment Requirements at the
beginning of the Summary of Changes in the FAFSA Partner Portal section.
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Summary of Changes to the
2027-28 FPS

Overview of Changes

We made the following changes and enhancements to the FPS.

Edits

There have been significant changes made to the FPS edits. Refer to the “Edit Changes” section in
the “Description of the Major Changes” section earlier in this volume for details on the changes. You
can also review the “Changes” column in the FAFSA Specifications Guide, Volume 5 — Edits and
Rejects for specific edit information and updates.

Edit, Reject, Comment Cross-Reference Table

We are introducing a new cross-reference table designed to improve usability. The table is organized
by comment code and then edit number and is included in FAFSA Specifications Guide, Volume 5 —
Edits and Rejects. It also identifies if there is a reject, a C Flag, or ISIR fields highlighted based on the
conditions for the comment and edit. A notes column is also provided to include any relevant
additional information.

Comment Codes and Text

Comments appear on the paper FAFSA Submission Summary that we mail to applicants and on the
electronic FAFSA Submission Summary that applicants view online. For a full listing of the

2027-28 comment numbers, comment text, and comment resolutions, see the FAFSA Specifications
Guide, Volume 7 — Comment Codes. Changes to the comment text and actions can be identified in
the “Notes” column of the 2027-28 Comment Text table.
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Reminders

Pseudo-SSNs and StudentAid.gov Accounts

Pseudo-SSNs are for applicants who do not have an SSN and whose state of residence is one of the
Freely Associated States. Pseudo-SSNs are assigned to students only. If an applicant has previously
been assigned a pseudo-SSN starting with “666” or “000,” they should continue to use it. Returning
applicants who complete the online FAFSA form do not need to enter their pseudo-SSN when they
complete the form. The number is automatically associated with their FAFSA form when they log in
with their StudentAid.gov account, and the pseudo-SSN value will remain the same for upcoming
cycles. Returning applicants who complete the paper FAFSA form are instructed to enter their
previously assigned pseudo-SSN. When the FPS assigns an applicant a pseudo-SSN in 2027-28, it
will begin with “000-28.”

. A student’s spouse or their parent will not need a pseudo-SSN and will not be issued a
pseudo-SSN. On the online FAFSA form, the SSN field for the student spouse or parent will be
disabled, and on the hard-copy FAFSA form they will continue to enter all zeros for their SSN.
However, if a student with a pseudo-SSN is a contributor on a different FAFSA form, their
pseudo-SSN will be populated into their corresponding contributor SSN field.

. Each contributor for an online FAFSA form must have a StudentAid.gov account to provide
information. Applicants and contributors who do not have an SSN can request a
StudentAid.gov account. Their information will be sent through a matching process.

Mailing Addresses

Refer to the FAFSA Specifications Guide, Volume 2 — FPS Schedule and Getting Help for a full list of
FAFSA form-related mailing addresses. All regular FAFSA forms and FAFSA Submission Summaries
for 2027-28 will be sent to one mailbox number, regardless of the language of the form. Likewise, all
incarcerated FAFSA forms and FAFSA Submission Summaries, regardless of language, will be sent
to one mailbox.
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