Screenshots of the FAFSA Real-Time Identity Verification Process (Updated May 21,
2026)

1. Applicants identified as high-risk will be presented with the following pop-up on the
“Review” page:

Identity Verification Needed

We've flagged your FAFSA form for potential fraud. Clear this up right now by verifying your

identity. You will need:
\J

Your government-issued photo 1D Your smartphone or tablet

Get started
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Decline Identity Verification

If you decline ta verify your identity now, you woi't be able to get federal student aid until a
school verifies your idenity,

2. They will be provided with two ways to start an identity verification session:

Continue on your mobile device

No device? Select "Decline [dentity Verification.' Then contact any of your schools to be
werified.

Option 1: Receive a link via SMS text Option 2: Scan QR code
message

Use your mebile device's camera to
We'll text a secure link to the scan the QR Code below. Select the
number you enter link that appears on your device's

screen to continue,
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standard messaging and data rates may apply

Send SMS
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Decline Identity Verification

If you decline to verify your identity now, you won't be able to get federal student aid until a
school verifies your identity.




3. The link the applicant receives on their mobile device will open to this screen:

512@ Wl T

Federal Student Aid

Let's get you verified

It will only take 2 minutes.

Start Verification
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4. When the identity verification process is complete, applicants will see this screen and
should return to their FAFSA session:
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You're done with this step

Please return to your FAFSA form for next steps.
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