How to Access Your FY 2023 Draft Cohort Default Rates (CDR) Package

As of July 2025, all Student Aid Internet Gateway (SAIG) enrollment and user management is handled
via FSA Partner Connect. FSA Partner Connect enables our partners to easily enroll to access Federal
Student Aid (FSA) services and systems, as well as exchange information. Please refer to the July 2,
2025, Electronic Announcement (EA) for further guidance. Recently, FSA added the Electronic Cohort
Default Rate (eCDR) Appeals system enrollment and management services to FSA Partner Connect:
https://fsapartners.ed.gov/home/. The July 2, 2025, EA also describes this change.

® For Schools Enrolled in eCDR:

FSA sent your package via SAIG to your school’s designated administrator. Each package includes:
— SHDRLROP: Cover Letter

— SHCDREOP: Extract-Type Loan Record Detail Report (LRDR)

e For Schools NOT Enrolled in eCDR (Manual Download):
You will not receive an automated package. You must manually download your CDR and loan record
detail report (LRDR) from the NSLDS Professional Access website.

Available Formats on NSLDS:

— Excel/CSV: Download the "SHCDR NSLDS School CDR History Report — SAIG" from the
Reports area.

— PDF (Reader-Friendly): Download the "SHCDR NSLDS School CDR History Report — PDF
Download" (Message Class SHCDRROP).

Instructions: Downloading via EDconnect
If you receive your files via your SAIG mailbox, follow these steps:
1. Download: Open EDconnect, select Transmission > Now.

2. Query: Select File > New > Mailbox Query. Identify files with message
classes SHDRLROP and SHCDREOP.

3. Transfer: Check the Move to TQ column for these files and select Transmission > Now.
4. Locate: Open the Activity Log to find the file names and the local folder where they were saved.
Instructions: Opening and Reviewing Files

e Cover Letter SHDRLROP): Open this file using any text editor (Microsoft Word or Notepad).
Set your file type to "All Files (.)" to locate it. This letter contains the specific deadlines for your
challenge process.

e Loan Record Detail SHCDREOP): This is an unformatted extract. To interpret this data, refer
to Chapter 2.3 of the Cohort Default Rate Guide (CDRG) for import specifications.
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e Tools: We recommend using the LRDR Import Tool to load this data into Excel for easier
analysis.

Support and Resources

e Appeals and Challenges: For detailed guidance about the challenge process, visit the Cohort
Default Rate Guide (CDRG).

e Technical Support (SAIG/EDconnect): Contact the FPS Help Desk at 1-800-330-5947
or support@fps.ed.gov.

¢ CDR Policy Questions: Email the U.S. Department of Education
at fsa.schools.default.management@ed.gov.
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