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September 2025 

RE: EDExpress for Windows 2026–27, Release 1.0 

Dear EDExpress Users: 

Federal Student Aid is pleased to announce the availability of EDExpress for Windows 

2026–27, Release 1.0. This is the initial EDExpress software release for the 2026–27 

award cycle and includes the Application Processing and Global functionality such as 

Security setup, Document Tracking, and User Database. You can also install optional 

Packaging and College Financing Plan functionality. 

New for 2026–27! Release 1.0 continues our ongoing redesign of the EDExpress user 

interface to enable you to access critical information more quickly and work more 

efficiently within and across modules. For more information about 2026–27 

enhancements, see the “EDExpress Redesign Overview” and “Additional Release 1.0 

Enhancements” sections in this cover letter. 

About this Cover Letter 

This letter includes the following information: 

• Overview of EDExpress 2026–27, Release 1.0 

• Installation, startup, and login information for EDExpress 2026–27 

• EDExpress redesign overview 

• A list of additional 2026–27 enhancements available in Release 1.0 

• Product registration information 

• Important notice regarding SAIG enrollment 

• Release 1.0 software and user documentation download information 

• Microsoft Windows compatibility and Section 508 compliance notices 

• Contact information for FPS Help Desk 

EDExpress 2026–27, Release 1.0 Overview 

EDExpress 2026–27, Release 1.0 consists of two required modules – Global and 

Application Processing: 

• Global functionality applicable to all modules, such as Security setup, Document 

Tracking setup and entry, and User Database setup and entry. 

• The Application Processing module enables you to import, view, and print reports 

and lists related to Institutional Student Information Records (ISIRs) sent to you by 

the Federal Tax Information Module (FTIM). 
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You can also install optional Packaging and College Financing Plan functionality for 

Release 1.0: 

• Packaging functionality enables you to track student documentation, create award 

packages, maintain established fund balances, create award and document tracking 

letters, and print data to use in Fiscal Operations Report and Application to 

Participate in Campus-Based Programs (FISAP) reporting. 

• College Financing Plan functionality includes setup, entry, import, and printing 

functionality for the College Financing Plan document. 

EDExpress Redesign Overview 

EDExpress 2026–27 continues our ongoing redesign of the user interface to improve 

quick access to critical information and functions and enable you to work more 

efficiently within and across modules.  

• We enhanced print functionality for reports, lists, letters, and other documents to 

improve readability, standardize reports across programs, and provide additional 

formatting options for user-defined text.  

• We redesigned the installation and initial setup process for EDExpress 2026–27. See 

the next section for more information. 

Our redesign of EDExpress will continue in Release 2.0 and subsequent versions as we 

modernize additional functionality and continue to identify and implement improvements 

to software usability and navigation. 

Initial Startup and Login for EDExpress 2026–27 

We simplified the EDExpress installation process for 2026–27 and forward. During the 

installation process for Release 1.0, you are now only required to confirm the location on 

your PC workstation where you want your EDExpress 2026–27 program files installed. 

All other options that were previously part of the installation process, including selecting 

the location of your EDExpress database, are now steps you complete when starting the 

software for the first time following installation. 

When you first access EDExpress 2026–27 after installation, click Get Started on the 

initial screen to initiate a “wizard” feature that assists you with the following: 

• Selecting optional EDExpress functionality (Packaging and College Financing Plan 

for Release 1.0) to install or omit from the workstation’s iteration of the software. 

Note: Global and Application Processing functionality is installed automatically and 

cannot be excluded. 

• Connecting to an existing 2026–27 EDExpress database or creating a new 2026–27 

database 

Note: Release 1.0 does not overwrite your EDExpress databases from prior cycles 

• Establishing a new password for your system administrator User ID (SYSADMIN) 
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• (Optional) Running prior-year import to carry forward setup parameters, queries, and 

file formats from your 2025–26 database to your 2026–27 database. 

Note: This option is only available if you are creating a new EDExpress 2026–27 

database. You can skip this step during the Getting Started process and use the Prior 

Year Import feature in EDExpress at a later time to pull forward setup information, as 

well as student demographic and User Database data. 

• (Optional) Establishing a new User ID and password for a primary user who is not a 

system administrator. This ID is created automatically in the Express Administration 

security group and has access to all software functions by default. 

If you want to run EDExpress in a networked environment with a shared database, run 

the “Getting Started” process initially to create the database and set up administrative and 

security options, then repeat the process on each workstation in your office that will 

access the EDExpress software and connect to the 2026–27 database you created. 

EDExpress passwords must be a minimum of 12 characters in length and must include at 

least one uppercase letter, one lowercase letter, one number, and one keyboard character 

that is not a letter or number (such as an exclamation mark or other punctuation symbol). 

You can adjust the minimum password length and other requirements in the Password 

Setup screen in Global setup. 

The SYSADMIN user ID provides access to critical administrative functions only to limit 

its use for routine software tasks and improve your ability to trace actions taken in the 

software to specific users. EDExpress administrators at your school should create unique 

user IDs in Security Users setup with the necessary access (based on the associated 

Security Group) and log into the software under those IDs for most software tasks they 

perform. 

For step-by-step installation and initial startup guidance, see the EDExpress for Windows 

2026–2027 Installation Guide, which is available for download (along with other 

EDExpress user documentation) from the Software and Other Tools page of the 

Knowledge Center at FSA Partner Connect website, located at 

fsapartners.ed.gov/knowledge-center. 

For more information on security setup, see EDExpress Help in the software and the 

EDExpress for Windows 2026–27, Release 1.0 Desk Reference. 

Additional Release 1.0 Enhancements 

The following general product enhancements are available in EDExpress 2026–27, 

Release 1.0. 

General 

• Updated Cycle References and Message Classes – We updated software labels, 

help system topics, reports, and other functionality throughout EDExpress to 

reference the 2026–27 cycle. We also updated message class cycle indicators for 

2026–27 in File Management setup and in the Import and Export screens for various 

data types used in EDExpress. 

https://fsapartners.ed.gov/knowledge-center/topics/software-and-other-tools
https://fsapartners.ed.gov/knowledge-center
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Note:  For more information regarding message classes used by the FAFSA 

Processing System (FPS) and Federal Tax Information Module (FTIM), see the 

2026–27 FAFSA Specifications Guide, available on the Knowledge Center website. 

• Print/Report Enhancements – We enhanced reports, lists, and other printable 

documents across all EDExpress modules to improve readability and standardize 

report components for improved consistency. 

Global 

The following enhancement associated with Global functionality has been incorporated 

into Release 1.0. 

• New Text Formatting Options for User-Defined Letter Text – We implemented 

text formatting options for each text block in User-Defined Letter Text setup. To use 

this new feature, highlight the text you want to format (as you would in a word 

processing program), then click the down arrow next to the new Apply Style field at 

the top of the section to apply a text formatting option to the highlighted text. 

Predefined style options include Normal, Strong (bold), Emphasis (italics), 

Heading 1-4, and Footnote. 

Note: These text formatting options are also available for text blocks in User-Defined 

Document Tracking Letter Text setup. 

Application Processing 

The following update is available in the EDExpress Application Processing module in 

Release 1.0: 

• FISAP Report Fields Updated – We updated all detailed FISAP reports in the 

Application Processing module to include a summary row for the Maximum Pell 

field. This field provides a total of students with a Maximum Pell field value of 1, 2, 

or 3 on their ISIR. 

Note:  For more information on updates to the 2026–27 ISIR, see the 2026–27 FAFSA 

Specifications Guide, available on the Knowledge Center website. 

Packaging 

The following updates are available in the EDExpress Packaging module in Release 1.0:  

• New Text Formatting Options for User-Defined Letter Text – We implemented 

text formatting options for each text block in User-Defined Award Letter Text setup. 

To use this new feature, highlight the text you want to format (as you would in a word 

processing program), then click the down arrow next to the new Apply Style field at 

the top of the section to apply a text formatting option to the highlighted text. 

Predefined style options include Normal, Strong (bold), Emphasis (italics), 

Heading 1-4, and Footnote. 

Note: These text formatting options are also available for text blocks in User-Defined 

Document Tracking Letter Text setup. 
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• FISAP Report Fields Updated – We updated all detailed FISAP reports in the 

Packaging module to include a summary row for the Maximum Pell field. This field 

provides a total of students with a Maximum Pell field value of 1, 2, or 3 on their 

ISIR. 

Federal Pell Grant Award Calculations in Release 1.0 Packaging 

The EDExpress 2026–27 Release 1.0 Packaging module follows the same Pell Grant 

award calculations as 2025–26. 

EDExpress continues to use data elements provided on the ISIR, including SAI and Pell 

SAI, Pell Maximum Indicator, Pell Minimum Indicator, the IASG Flag, and the CFH 

Flag, along with school-provided calculations for fields such as Enrollment Intensity, to 

calculate student Pell Grant awards during the Package and Repackage processes. 

Important Note: The maximum and minimum Pell Grant award amounts for 2026–27 

are subject to change based on future congressional appropriations. If you use the 

EDExpress 2026–27 Packaging module to calculate Pell Grant awards, be aware that you 

may need to repackage your Pell-eligible students in a future EDExpress release with 

updated Pell Grant functionality to ensure student awards are calculated accurately. 

For more detailed information on changes to the Pell Grant award calculation process, see 

the 2026–27 Student Aid Index (SAI) and Pell Eligibility Guide and its appendices, which 

are available for download from the Knowledge Center website. 

ISIR Import Logic for College Grade Level 

During the import of ISIR data into Packaging, EDExpress translates the Grade Level in 

College value from the ISIR into an approximate College Grade Level field value on the 

Awards screen. The Grade Level in College field on the ISIR is limited to four values (1-

4), while the Packaging record’s College Grade Level field has eight values (0-7). This 

value difference requires additional translation by EDExpress, including analysis of 

NSLDS data, during the ISIR import to determine the College Grade Level value. 

We strongly recommend you review College Grade Level values on imported records 

prior to packaging awards and adjust if needed. One easy method for completing this 

review is to use Packaging Multiple Entry after each ISIR import to quickly view and 

update College Grade Level values on multiple new Packaging records at the same time. 

The table below describes how EDExpress converts the Grade Level in College from the 

ISIR to the College Grade Level value on the Packaging record: 

Grade Level in 

College (ISIR)* 

College Grade 

Level (Packaging) 

College Grade Level Description 

1 0 1st year/never attended college 

1 1 1st year/attended college before 

2 2 2nd year/sophomore 
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Grade Level in 

College (ISIR)* 

College Grade 

Level (Packaging) 

College Grade Level Description 

3 3 3rd year/junior 

3 4 4th year/senior 

3 5 5th year/other undergraduate 

4 6 1st year graduate/professional 

4 7 Continuing graduate/professional or beyond 

* The Grade Level in College values on the ISIR are 1 (First Year [Freshman]), 2 

(Second Year [Sophomore]), 3 (Other Undergraduate [Junior or Senior]), and 4 (College 

Graduate, Professional or Beyond [M.B.A., M.D., Ph.D., etc.]). 

Product Registration 

EDExpress 2026–27 includes a limited-time voluntary product registration feature 

intended to assist with future planning and enhancements. This feature is designed to be a 

quick and easy process requiring minimal time and effort for your staff, particularly if 

you are a returning EDExpress user and you opt to take advantage of the auto-fill option 

(see separate sub-section below). 

The product registration process contains questions about EDExpress modules and 

specific functionality you currently use and your student population size. It also asks for 

your feedback and recommendations for EDExpress and gathers data on whether (or 

how) you use EDExpress in combination with other systems to better understand your 

needs as a user. After you have completed registration, you can submit your registration 

response to Federal Student Aid and complete the process. 

Access to the product registration is limited to one EDExpress user at any given time. If 

you are a multi-campus school using a shared EDExpress database, we recommend you 

limit your response to the main campus user to avoid duplicate or conflicting feedback. 

The Startup Notifications section of the EDExpress Desktop displays messages 

reminding you to complete and submit your voluntary product registration responses by 

the September 15, 2026 deadline. You (and other users defined in your EDExpress 

database) are prompted to complete the product registration process each time EDExpress 

2026–27 is accessed (in Release 1.0, Release 2.0, and any potential subsequent releases) 

prior to the deadline unless a response has already been submitted. EDExpress 

automatically removes the product registration prompt from the Startup Notifications 

desktop section if your PC’s system date is after September 15, 2026. 

See the specific sections below for more information on completing the Product 

Registration process: 
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Accessing Product Registration 

To access the product registration feature, click Perform Product Registration in the 

Startup Notifications section of the EDExpress Desktop. The desktop section will display 

reminders to complete and submit your complete product registration responses by the 

deadline. 

Auto-Fill Option 

The product registration process for EDExpress 2026–27 includes functionality that 

gathers information about your EDExpress use by directly accessing and analyzing 

EDExpress databases on your PC for the current and, optionally, previous cycles. This 

information automatically pre-populates responses for the product registration, saving 

you research and entry time.  

To take advantage of this automatic update option, select Yes, I’d like to have the 

system pre-populate some of the product registration answers on the initial Welcome 

page. To include data about your EDExpress 2025–26 use in addition to 2026–27, 

identify the location of your EDExpress 2025–26 database (expres26.accdb) in the File 

field provided before clicking Next to proceed with the process. 

EDExpress highlights information transferred to the product registration from your 

current and prior-year databases in blue. You can manually edit this transferred 

information as needed. The blue highlighting is removed from fields updated by the 

automatic process and then edited by an EDExpress user subsequently after navigating 

away from and back to the page in question. 

The automatic update process can only be used once per EDExpress 2026–27 database. 

Entering and Saving Product Registration Responses 

When you first initiate the product registration process from the Startup Notifications 

section of the EDExpress Desktop, you are presented first with a Welcome page, where 

you designate if you want to perform the automatic update process (see previous section) 

or complete the process manually. You can also indicate that you do not want to complete 

product registration (see section below). After indicating your preference on the 

Welcome page, click Next to proceed. 

The next section of the product registration is comprised of several pages of general 

questions about your school, your student population, your general use of EDExpress, 

and your overall level of satisfaction with EDExpress, and captures any suggestions or 

recommendations for future enhancements. When reporting your school size, click the 

Add button under the table to enter each OPE ID and the associated student population 

and delete any blank rows before proceeding. 

The subsequent sections of the product registration ask about the specific EDExpress 

modules you use, which functions you use in each module, and your technical 

environment. You are presented with individual pages with questions specific to the 

Global, Application Processing and Packaging, Direct Loan, Pell, and TEACH Grant 

modules, followed by a page asking about your EDExpress installation, your operating 

system, and whether you use EDExpress in combination with an external system. 
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At any time during completion of the product registration, you can save your progress 

and exit the process by clicking Save at the bottom of the screen.  EDExpress stores your 

progress and returns you to the same location in the product registration the next time you 

access it. You can also click Close to exit the product registration process without saving.  

Use the Back and Next buttons to navigate to previous or subsequent pages in the 

process. 

Bypassing Product Registration 

Although Federal Student Aid is eager to hear your feedback and learn more about how 

your school or institution uses EDExpress, your participation in the product registration 

process is optional. If you prefer not to complete the product registration, you can 

disregard messages regarding product registration that appear in the Startup Notifications 

desktop section prior to the 9/15/2026 submission deadline. 

Alternatively, the Welcome page of the product registration process includes an option to 

bypass entry and submission of your responses and indicate to Federal Student Aid that 

you are not participating.  On the Welcome page, select I would not like to provide 

feedback to be used to improve the product and click Next. A page will display asking 

you to verify that you do not want to complete the product registration. You can click 

Submit on this page to send a blank response to Federal Student Aid or you can click the 

Click Here link to return to the Welcome page and choose a different option for 

completing the process. 

Product Registration Completion and Submission 

An interactive summary report is displayed at the end of the product registration process, 

prior to the final submission step. You can click sections of the report to return to specific 

questions and revise your answers. If you are satisfied with all your responses, click 

Submit to send your product registration information to Federal Student Aid using the 

email client on your PC. 

Important Note: If EDExpress encounters errors when attempting to submit your email 

response, a screen displays providing additional options for submitting your responses, 

including retrying the submission or attaching the product registration response file to an 

email manually. For more information and assistance, contact the FPS Help Desk. 

SAIG Enrollment Notice 

As described in the July 14, 2025 electronic announcement posted to the Knowledge 

Center website, the FSA Partner Connect website (located at fsapartners.ed.gov) is now 

the primary enrollment and user management service for Federal Student Aid (FSA). 

Your organization can submit new or updated Student Aid Internet Gateway (SAIG) 

enrollment and access requests through FSA Partner Connect’s Account Access 

Management Center (AAMC). 

Support Note: You can continue to contact the FPS Help Desk for inquiries regarding 

batch and document transmissions sent and received from the SAIG using EDconnect or 

a different transmission software. For assistance with enrollment and the FSA Partner 

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2025-07-14/fsa-partner-connect-implementation-saig-enrollment-functionality
https://fsapartners.ed.gov/
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Connect website, contact the FSA Partner and School Relations Center. See “Getting 

Help” later in this cover letter for contact information. 

How to Get EDExpress and Documentation 

You can download Release 1.0 and related user documentation from the Software and 

Other Tools page of the Knowledge Center at FSA Partner Connect website, located at 

fsapartners.ed.gov/knowledge-center.  

EDExpress Software 

Instructions for downloading EDExpress are in the “Downloading Documentation and 

Software from the Knowledge Center website” section of the EDExpress for Windows 

2026–27 Installation Guide. 

Note: Some organizations restrict their employees from downloading programs from 

Internet sites. If you have trouble downloading, contact your technical support staff to 

ensure that you have full download rights. 

User Documentation 

The most recent versions of user documentation can be downloaded from the Knowledge 

Center website. These documents include: 

• EDExpress for Windows 2026–27 Installation Guide 

• EDExpress for Windows 2026–27, Release 1.0 Desk Reference 

• EDExpress for Windows 2026–27 Packaging Technical Reference 

The EDExpress Packaging Technical Reference provides technical guidance and record 

layouts for schools or other organizations that want to interface local software or 

mainframe systems with the EDExpress 2026–27 Packaging module. It also contains 

worksheets you can use to help plan and implement your Packaging module setup in 

EDExpress 2026–27. 

You can also download the 2026–27 FAFSA Specifications Guide from the Knowledge 

Center website. The multi-volume guide provides detailed technical guidance, record 

layouts, and other information regarding FAFSA processing systems, as well as the ISIR 

and its field values. 

Compatibility and Compliance 

Microsoft Windows Information 

EDExpress 2026–27 is supported currently for the Microsoft Windows 10 and Windows 

11 operating systems only. For more information on minimal and optimal system 

recommendations, see the EDExpress 2026–27 Installation Guide and the August 27, 

2020 electronic announcement posted to the Knowledge Center website. 

https://fsapartners.ed.gov/knowledge-center/topics/software-and-other-tools
https://fsapartners.ed.gov/knowledge-center/topics/software-and-other-tools
https://fsapartners.ed.gov/knowledge-center
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2020-08-27/updated-edesuite-operating-system-requirements-begin-edexpress-2021-2022-dl-tools-release-210
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2020-08-27/updated-edesuite-operating-system-requirements-begin-edexpress-2021-2022-dl-tools-release-210
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Section 508 Compliance 

To comply with Section 508 of the Rehabilitation Act, EDExpress is compatible with 

screen reader technology used by the visually impaired. EDExpress includes 

enhancements to print functionality and the design of reports, lists, and other documents 

to improve our Section 508 compliance, including the ability to print reports in HTML 

format, which is more compatible with screen reader software. 

In addition, screen reader software cannot interpret color shading in EDExpress entry 

fields. To accommodate this restriction, EDExpress includes the following features: 

• All required software fields display an asterisk (*) after the software label. 

• All software fields that are shaded green after a previously saved value has been 

modified also display a “-C” after the software label. The “-C” text indicates the field 

has been changed. 

Getting Help 

If You Have Technical Support Questions 

If you have questions regarding EDExpress installation or functionality or require other 

technical assistance, contact the FPS Help Desk. 

You can reach the FPS Help Desk Monday through Friday, 8 a.m. – 8 p.m. (ET), at        

1-800-330-5947. You can also send email inquiries, comments, or suggestions to 

support@fps.ed.gov. 

If You Have Enrollment Questions 

If you have questions regarding SAIG enrollment or the use of the FSA Partner Connect 

website, complete the Customer Support form in the FSA Partner Connect Help 

Center and select “Other Topics” as the topic. 

You can also contact the FSA Partner and School Relations Center at 1-800-848-0978. 

The contact center is open from Monday through Friday, 10 a.m. – 6 p.m. (ET). 

mailto:support@fps.ed.gov
https://fsapartners.ed.gov/help-center/contact-customer-support
https://fsapartners.ed.gov/help-center/contact-customer-support
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