April 2025
RE: EDExpress for Windows 2025-2026, Release 2.0

Dear EDExpress Users:

Federal Student Aid is pleased to announce the availability of EDExpress for Windows 2025—
2026, Release 2.0. Release 2.0 adds Federal Pell Grant (Pell Grant), William D. Ford Federal
Direct Loan (Direct Loan), and Teacher Education Assistance for College and Higher Education
(TEACH) Grant functionality for the 2025-26 award cycle.

EDExpress 2025-26 continues our ongoing redesign of the user interface to improve quick
access to critical information and functions and enable you to work more efficiently within and
across modules. For more information about redesigned functionality and additional
enhancements, see the “EDExpress Redesign Overview” and “Release 2.0 Enhancements”
sections in this cover letter.

About this Cover Letter

This letter includes the following information:
o Overview of EDExpress 2025-26, Release 2.0
o Login information for EDExpress 2025-26
o EDExpress 2025-26 redesign overview
o Important notices and reminders regarding:
- Expanded use of Program Profiles
- Service release resolutions in Release 2.0
- Upcoming Campus-Based release
- Master Promissory Note (MPN), MPN Manifest, and Disclosure Statement printing
o Information regarding Release 2.0 enhancements
o Product registration guidance
o Microsoft Windows compatibility and Section 508 compliance notices
o Contact information for technical support and additional assistance

EDExpress users send and receive Pell Grant, TEACH Grant, and Direct Loan origination and
disbursement data to and from the Common Origination and Disbursement (COD) System using
the Common Record’s eXtensible Markup Language (XML) format. The software converts the
data to XML format automatically during the export process and can import files returned from
the COD System in XML format.

For more information regarding the availability of the 2025-26 COD System, see the March 14
2025 electronic announcement on the Knowledge Center for the Department of Education’s
office of Federal Student Aid (FSA) Partner Connect website, located at
fsapartners.ed.gov/knowledge-center.
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Important Note: If you plan to use EDExpress to exchange data with the COD System, we
recommend you do not originate Pell Grant, TEACH Grant, or Direct Loan records on the COD
System’s website unless directed to do so by Federal Student Aid.

EDExpress for Windows 2025-26, Release 2.0 Overview

EDExpress 2025-26, Release 2.0 adds three software modules:
o Pell Grant

o Direct Loan

o TEACH Grant

In addition, Global functionality applicable to all modules, such as Security setup, Document
Tracking setup, and User Database setup and entry, is added during any installation of
EDEXxpress.

EDExpress 2025-26, Release 2.0 can be installed as an upgrade to Release 1.0 (posted in
November 2024). You must have Release 1.0 installed to run an upgrade (or “custom’)
installation of Release 2.0.

Reminder: Before upgrading to Release 2.0, ensure you have a reliable backup copy of your
current EDExpress 2025—-26 production database (expres26.accdb).

To upgrade to Release 2.0, select the Stand Alone Custom or Workstation Custom option during
installation, depending on your EDExpress operating environment.

If you have not previously installed EDExpress 2025-26, you can proceed directly to a Stand
Alone Full or Network Server/Workstation Full installation of Release 2.0. Be aware, however,
that a Stand Alone Full or Network Server/Workstation Full installation loads a new, blank
EDExpress 2025-26 database to your system. If you have an existing 2025-26 database, a Stand
Alone Full or a Network Server/Workstation Full installation of Release 2.0 will overwrite your
database, and all previously entered 2025-26 data will be lost.

For more technical guidance and information regarding the EDExpress installation process, see
the EDExpress for Windows 2025-2026 Installation Guide.

Logging in to EDExpress 2025-26

If you upgrade from EDExpress 2025-26, Release 1.0 to Release 2.0, your User IDs, passwords,
and other security settings are carried forward to Release 2.0 and do not need to be recreated.

If you have not installed EDExpress 202626 prior to Release 2.0, when you first access the
software after installation, the default User ID is SYSADMIN and the default password is
$yStem Adm1n. Be sure to include the space between $y$tem and Adm1n (the two parts of the
default password).
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After you enter the default user ID and password, EDExpress 2025-26 requires that you
immediately define a new password for the SYSADMIN. New passwords must be a minimum of
12 characters and must include at least one uppercase letter, one lowercase letter, one number,
and one keyboard character that is not a letter or number (such as an exclamation mark or other
punctuation symbol). You can adjust the minimum password length and other requirements in
the Password Setup screen.

In addition, the SYSADMIN user ID only provides access to critical administrative functions in
order to limit its use for routine software tasks and improve your ability to trace actions taken in
the software to specific users. EDExpress administrators at your school should create unique user
IDs in Security Users setup with the necessary access (based on the associated Security Group)
and log in to the software under those IDs for most software tasks they perform.

For more information on security setup, see EDExpress Help in the software and the EDExpress
Jfor Windows 2025-2026 Installation Guide.

EDExpress Redesign Overview

EDExpress 2025-26 continues the ongoing redesign of the user interface to improve quick
access to critical information and functions and enable you to work more efficiently within and
across modules. The modernized, student-centric interface we implemented in 202425 remains
centralized on the main EDExpress “desktop” screen with navigation menus and options on the
top, left, and bottom portions of the screen that provide direct access to key features and
functions.

Most significantly, we relocated major software functionality such as setup, import, export,
multiple entry, and report printing from separate dialog boxes into the main EDExpress 2025-26
screen. When you click the Setup, Manual Entry, Import, Export, or Reports buttons on the left
navigation bar or initiate these functions from the top menu bar, an expanded menu opens next to
the left navigation bar listing options associated with the function selected, including module-
specific items. When you click an option from this menu, the initial screen for the function
displays in the right half of the EDExpress screen.

Other 2025-26 enhancements include new “wizard” options in Query and File Formats setup
that walk you step-by-step through defining the settings you need to support your office
workflow and expanded query expression options. Also, expanded grid functions such as
searching, filtering, and exporting data are now more easily accessible through an “Advanced
Options™ section in screens for applicable major functions (i.e., Browse).

We will continue enhancing and modernizing EDExpress features and functionality in
subsequent versions and cycles. In addition to the overall user interface, ongoing areas of
enhancement will include the look, feel, and readability of reports, lists, and other documents and
simplification of the software installation process.

This letter, the EDExpress Help system, and other EDExpress 2025-26 documentation such as
the EDExpress 2025—-26 Release 2.0 Desk Reference describe implemented enhancements in
more detail and provide revised guidance on navigating redesigned features of the EDExpress
interface to complete specific tasks.
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Expanded Use of Program Profiles

To maintain consistency with changes to the COD Common Record for the 2025-26 Award
Year and enable you to more easily and accurately report data for students with multiple
programs of study at your school, you can now assign up to three Program Profile Code values to
each Pell Grant, Direct Loan, or TEACH Grant disbursement. These fields are labeled Program
Profile Code 1, 2, and 3 in the Disbursement and Disbursement History sections of the student
entry screens for each EDExpress module.

Each program profile represents a unique set of values for the CIP Code, Program Credential
Level, Published Program Length, Published Program Length Units, Special Programs, and
Weeks Program Academic Year fields associated with each anticipated or actual disbursement.
Profiles also assign the CIP Code Year value, which does not vary from the current default valid
value of 2020.

When you assign a value to the Program Profile Code 1 field, it updates the CIP Code 1, CIP
Code Year, Program Credential Level 1, Published Program Length 1, Published Program
Length Units 1, Special Programs 1, and Weeks Program Academic Year 1 fields with the values
you defined for that profile in Program Profiles setup. Similarly, the Program Profile Code 2 and
Program Profile Code 3 values update the corresponding “2” and “3” versions of each field
accordingly (i.e., CIP Code 2 and CIP Code 3).

The Program Profile Code 1 field is required for every Pell Grant, Direct Loan, or TEACH Grant
disbursement and is initially provided during record creation, while the Program Profile Code 2
and 3 fields are optional. Each profile assigned must contain at least one data value that is unique
to the other profiles assigned to the record. You can update all three profiles manually in the
student record, by using Multiple Entry, or through external import.

We modified the Pell Grant, Direct Loan, and TEACH Grant external import record layouts to
enable EDExpress combination users to add or update values for the new Program Profile Code
1-3 fields. We also adjusted end-of-entry edits to prevent the import of program profile codes
whose values match existing values on student records. The record layout and end-of-entry edit
changes are described in the 2025-2026 COD Technical Reference, Volume 3, which is available
for download from the Knowledge Center website.

Service Release Resolutions in Release 2.0

EDExpress 2025-26, Release 2.0 includes software issues resolutions originally addressed in the
December 2024 service release posted to the Knowledge Center website. This includes the
resolution to the Institutional Student Information Record (ISIR) import process issue originally
reported in Release 1.0 that prevented incrementing the “highest” or “active” transaction
numbers for students when adding new transactions.

Release 2.0 also resolves software issues identified subsequent to the December 2024 service
release, including errors when displaying ISIR information and when printing file folder labels
using selection criteria or a query.

If you perform a full or upgrade (custom) installation of Release 2.0, you do not need to reinstall
the December 2024 service release.

EDExpress for Windows 2025-2026, Release 2.0 Cover Letter 4



Campus-Based Release

We are currently developing an additional release for EDExpress 2025-26 to implement
Campus-Based functionality in EDExpress that will enable you to create and exchange data for
the Federal Work-Study (FWS) program using the 2025-26 Campus-Based schema.

The Campus-Based schema is separate from the COD Common Record schema used for
reporting Pell Grant, Direct Loan, and TEACH Grant records, and applies specifically to 2025—
26 FWS data required to accurately calculate the Student Aid Index (SAI) resulting from 2026—
27 FAFSA processing.

Watch the Knowledge Center website for upcoming communications about the COD System’s
Campus-Based processing and the additional EDExpress 2025-26 release.

MPN, MPN Manifest, and Disclosure Statement Printing
Reminder

Direct Loan MPNs, MPN manifests, and Disclosure Statements must be printed outside of
EDExpress using a different onsite system or completed by the borrower online at the
StudentAid.gov website.

EDExpress tracks the MPN status and other related information (such as the MPN expiration
date) on Direct Loan records based on response data sent by the COD System. You can also
indicate whether the Disclosure Statement has been printed.

For more information and guidance on the Direct Loan MPN, MPN manifest, and Disclosure
Statement, see Volume 2, Section 1 of the 2025-2026 COD Technical Reference.

Release 2.0 Enhancements

The following enhancements are available in EDExpress 202526, Release 2.0.

Note: Some enhancements listed below were originally made available to users in Release 1.0.
We are repeating the enhancements here for the benefit of users installing EDExpress 2025-2026
for the first time. For more information on the 2025-26 enhancements to Application Processing,
Packaging, and Global functionality introduced in Release 1.0, see the EDExpress for Windows
2025-2026, Release 1.0 Cover Letter.

General

« Updated Cycle References and Message Classes — We updated software labels, help
system topics, reports, and other functionality throughout EDExpress to reference the 2025—
26 cycle. Message classes with cycle indicators are also updated for 2025-26 in File
Management setup and in the Import and Export screens for various data types used in
EDEXxpress.

« Left Navigation Bar Menus Updated— We implemented the following updates to the menus
that open from left navigation bar buttons:

- Browse functionality is now available (by module) from the Home menu in addition to
the Tools menu.
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- Multiple Entry (by module) is now available from the Manual Entry menu in addition
to the Process menu.

- Reports, lists, and other documents flagged as a Favorite now appear for selection from
the top of the Reports menu

—  The top of the Setups menu now includes a “Needs Information” section that lists critical
setup areas in EDExpress to complete before you begin processing student records.

« Multiple Entry Redesigned as Entry Screen — The Multiple Entry function now displays
on the main EDExpress screen instead of a separate dialog box. The feature works similarly
to prior versions, enabling you to update field values on multiple records at the same time,
apply selection criteria, and edit updated values for individual records as needed.

. Browse Redesigned as Screen — Browse functionality is now displayed in the EDExpress
main screen rather than in a separate dialog box as in prior EDExpress versions.

« Advanced Grid Functions Relocated to Advanced Options Section — We added an
Advanced Options section to EDExpress screens above grids (such as the Browse screen)
that displays special grid functions previously available by right-clicking a column heading
in the grid. Click the plus (+) sign to the right of the Advanced Options heading to expand a
menu with the following tabs:

- The Sort tab enables you to apply ascending or descending order to each column field.
After choosing a column field and its sort order, select the Add Field button to apply the
sort order to the grid. You can click the X button next to each selected sort order field to
remove it, or you can click the Reset button to remove all sort order options that are
currently applied. Note: You can continue to double-click column headings in Browse
grids if you want to sort on a single column.

- The Find tab provides options for searching for specific field values in the grid. You can
specify the field and field value you are searching for, whether to search for a partial, full,
or start-of-field match of the value specified, and whether to search above or below your
current location in the grid. Click the Find First or Find Next buttons to navigate to
matching records.

- The Filter tab enables you to filter the displayed records in the grid to those matching
field values you have specified. As with the Sort tab, use the controls to add or remove
specific or all filter criteria.

- The Layout Options tab provides options for customizing how the Browse grid is
displayed, including to designate which columns to display, hide, or freeze. You can also
export or print the records displayed in the grid by selecting the buttons above the grid in
this tab.

o File Formats Setup Wizard Option Added — You can now define file formats manually
(labeled as the Advanced Option) or use the File Formats Wizard to help you create new
file formats or modify existing file formats. The File Formats Wizard provides an intuitive
step-by-step walkthrough of the file format creation or modification process, including
adding or removing fields.
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Preview Option Added for Email Output — When printing EDExpress documents such as
letters using E-mail as the output destination, you can now preview the email text prior to
sending it by selecting the Preview checkbox in the Reports screen. If you select this
checkbox, EDExpress displays the email text in your designated email client software’s
standard window for new messages. If you are sending emails to multiple students, the
software opens a separate email window for each student.

Note: For more information regarding message classes used by the FAFSA Processing System
(FPS) and Federal Tax Information Module (FTIM), see the 2025-26 FAFSA Specifications
Guide, available on the Knowledge Center website.

Query

The following enhancements associated with Query functionality have been incorporated into
EDExpress 2025-26:

Advanced and Wizard Modes Implemented — As part of the ongoing redesign of the
EDEXxpress user interface, we updated the setup process for queries to provide two options:
Advanced Mode and Query Wizard.

- The Advanced Mode process enables you to build and modify queries manually using
basic and advanced features in the redesigned Query dialog box.

- The Query Wizard is a new option designed to guide EDExpress users step-by-step
through the process of creating or modifying a query statement and testing the results.
You can access Query setup options under the Tools menu from the top menu bar in
EDExpress.

- For more information, see the “Query dialog box™ and “Query Wizard” topics in
EDExpress Help.

New Operators Simplify Queries on Value Ranges — We expanded Query functionality to
add new “Between” and “In” operators, which enables you to query on a range of values for
a single field in a single query statement. This simplifies the query creation process, which
previously required multiple statements for the same field to establish a valid value range.

- When you select Between as the Operator value, the Query dialog box now displays two
separate entry fields intended to capture start and end range of values you want the query
to include for the field being queried. For example, if you are creating a Pell Payments
query to print the Origination List for multiple students, and you want the query to limit
the output to records added to your database during a particular week, you can query the
Add Date field with the Between operator and establish the start and end dates of the
specific week as the query values. The “Between” operator can only be used with text,
numeric, and date fields that do not have specific, fixed values.

~  The In Operator value functions similarly to the new “Between” operator but can only be
used with fields that have fixed values (such as status or state code fields). When you
select In as the query expression’s operator, EDExpress enables you to select multiple
values for the queried field. For example, if you want your Direct Loan query to limit
output to records with an Enrollment Status other than full-time, you can query on the
Enrollment Status field with the In operator and select the checkboxes in the Value
column for both Q (3/4 Time) and H (Half-time) values.
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- Note: When using “In” operators with query expressions, be aware that EDExpress
includes records with any of the selected values in the expression, similar to how OR
statements connect different expressions within a query.

Global

The following enhancements associated with Global functionality have been incorporated into
EDExpress 2025-26:

Prior Year Import Screen Update/Options — We redesigned the Prior Year User-Defined
Queries, Setup, and File Formats import process to provide you with two different options for
pulling setup data forward from your prior-year EDExpress database. In the Imports screen,
you can now select the Default or Advanced option for your import.

o The Default selection immediately initiates the import process and pulls all valid queries,
setup profiles, and file formats forward to your current EDExpress database for the new
cycle.

o The Advanced option enables a new section of the Imports screen where you can select
specific queries, setup profiles, and file formats from each EDExpress module. Select the
checkbox in the Import column for each category you want to pull forward to the new
cycle. Under the table, you can choose to import all items for a selected areas by
choosing Import All records for Setup Options or you can indicate you want to import
specific items from each selected area by choosing Import only Specific records for
Setup Options Selected. If you choose the latter option, a separate dialog box displays
for each selected area where you can designate specific records for each selected area.

Student Summary Now Global Report Only — The Student Summary report is now
available exclusively as a Global report. To print the Student Summary, select the Reports
button on the left navigation bar or File, Print from the top menu bar to open the Report
menu, then select Student Summary from the Global section to display the Reports screen
and options.

COD, School, and Direct Loan Setup

The following enhancements associated with setup have been incorporated into EDExpress
2025-26, Release 2.0:

Navigation Updates for Setup — Setup options applicable across the Direct Loan, Pell
Grant, and TEACH Grant modules are now accessible under the COD section of the Setups
menu accessible from the left navigation bar or from Tools, Setup on the top menu bar. This
includes the CIP Codes, Disbursement Profiles, Program Profiles, and COD System setup
screens. All setup options now display as entry screens instead of separate dialog boxes.

School Setup Screens Now Module-Specific: School setup screens for the Direct Loan, Pell
Grant, and TEACH Grant modules are now located under the module-specific sections of the
Setups menu instead of under the COD section.

New Direct Loan System Setup Added — The Direct Loan module now includes a separate

System setup option, which includes multiple fields that were previously part of Direct Loan

School setup, such as default origination fee and interest rebate percentages for different loan
types, special school and multi-year MPN settings, and other default options.
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« Expansion of Program Profile Code Valid Field Content — We expanded the valid field
content for the Program Profile Code field to include any valid keyboard characters,
including uppercase letters A—Z, lowercase letters a—z, numbers 0—9, and punctuation marks
such as the period (.) and forward slash (/). This change enables EDExpress to create more
detailed system-generated Program Profile Code values when importing Pell Grant Year-to-
Date (YTD), Direct Loan Rebuild, and TEACH Grant Rebuild files.

Pell Grant, TEACH Grant, and Direct Loan Valid Date Ranges

We updated valid date ranges for the 2025-26 award year to synchronize EDExpress with the
COD System edits and federal policy. The following valid date ranges are active in Release 2.0:

Field Valid Date Range
Pell Grant Enrollment Date 10/1/2024 to 6/30/2026
Pell Grant Payment Period Start Date 10/1/2024 to 6/30/2026
Pell Grant Payment Period End Date 10/1/2024 to 9/30/2031
Pell Grant Disbursement Date* 10/1/2024 to 9/30/2031
TEACH Grant Enrollment Date 10/1/2024 to 6/30/2026

TEACH Grant Disbursement Date

On or after 1/1/2025

TEACH Grant Payment Period Start Date

10/1/2024 to 6/30/2026

TEACH Grant Payment Period End Date

On or after 1/1/2025

Direct Loan Date of Birth 1/1/1926 to 12/31/2017
Direct Loan Loan Period Begin Date On or before 6/30/2026
Direct Loan Loan Period End Date On or after 7/1/2025
Direct Loan Academic Year Start Date On or before 6/30/2026
Direct Loan Academic Year End Date On or after 7/1/2025

Direct Loan Disbursement Date (all loan types) 10/1/2024 to 12/28/2029

Direct Loan Payment Period Start Date and Payment Must occur within Loan
Period End Date Period Begin/End Date range

* If September 30 (the typical month and day for the valid end date for Pell disbursements) falls
on a non-business day for the specified year, be aware that the COD System may require earlier
submission of disbursements. Monitor the Knowledge Center website as needed for
communications regarding COD System processing deadlines.
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Pell Grant Award Calculations

EDExpress calculates Pell Grant awards according to changes implemented in the FAFSA
Simplification Act, which extended the Federal Pell Grant to more students and links eligibility
to family size and the federal poverty level.

Where possible, the law mandates that FSA use data received directly from the IRS to calculate
Pell Grant eligibility and the SAI. EDExpress continues to use data elements provided on the
ISIR, including SAI, Max Pell, Min Pell, IASG Flag, and the CFH Flag, along with school-
provided calculations for fields such as Enrollment Intensity, to calculate student Pell Grant
awards during the award calculation process.

The maximum and minimum Pell Grant award amounts for 2025-26 remain unchanged from
2024-25 levels.

For more detailed information on changes to the Pell Grant award calculation process followed
by EDExpress, see the 2025-26 Student Aid Index (SAI) and Pell Eligibility Guide and its
appendices, which are available for download from the Knowledge Center website.

Additional Enhancements to Direct Loan, Pell, and TEACH Functionality

The following additional enhancements to Direct Loan, Pell Grant, and TEACH Grant
functionality are available in EDExpress 2025-26, Release 2.0:

« COD Program Reporting Data Checkbox Added to ISIR/Packaging Import — When
importing ISIR and/or Packaging data to create new loan or grant records, EDExpress
requires that you provide default values for program-related fields required on each
disbursement. If you want to edit these values at the individual student record level, select the
new Adjust COD Program Reporting Data for each student checkbox in the initial
Imports screen. When you initiate the import, a secondary screen displays that allows you to
adjust program-related field values for individual students, as well as exclude specific
records from the import.

« COD Common Record Export Now Under COD Menu — We centralized export
functionality for the COD Common Record (message class CRAA26IN) to one location
under the COD section of the All Exports menu that opens next to the left navigation bar.
You can continue to combine origination, disbursement, and change data from all three
modules in a single COD Common Record export file or export data separately for each
program using the criteria options available on the Exports screen.

« COD Common Record Response Import Now Under COD Menu — We centralized
import functionality for the COD Common Record Response (CRAA260P) and other
response types to one location under the COD section of the Imports menu that opens next to
the left navigation bar.
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Product Registration

EDExpress 2025-26 includes a limited-time voluntary product registration feature intended to
assist with future planning and enhancements. This feature is designed to be a quick and easy
process requiring minimal time and effort for your staff, particularly if you are a returning
EDExpress user and you opt to take advantage of the auto-fill option (see separate subsection
below).

The product registration process contains questions about EDExpress modules and specific
functionality you currently use and your student population size. It also asks for your feedback
and recommendations for EDExpress and gathers data on whether (or how) you use EDExpress
in combination with other systems to better understand your needs as a user. After you have
completed registration, you can submit your registration response to Federal Student Aid and
complete the process.

Access to the product registration is limited to one EDExpress user at any given time. If you are
a multi-campus school using a shared EDExpress database, we recommend you limit your
response to the main campus user to avoid duplicate or conflicting feedback.

The Startup Notifications section of the EDExpress Desktop displays messages reminding you to
complete and submit your voluntary product registration responses by the September 15, 2025
deadline. You (and other users defined in your EDExpress database) are prompted to complete
the product registration process each time EDExpress 2025-26 is accessed (in Release 1.0,
Release 2.0, and any potential subsequent releases) prior to the deadline unless a response has
already been submitted. EDExpress automatically removes the product registration prompt from
the Startup Notifications desktop section if your PC’s system date is after September 15, 2025.

New for 2025-26! As part of the ongoing redesign of the EDExpress user interface, we updated
Product Registration to function as a step-by-step “wizard” that provide additional guidance on
the right panel as you progress through each page. We also incorporated a spell-check function
into text entry boxes to help convey your responses as accurately as possible.

See the specific sections below for more information on completing the Product Registration
process:

Accessing Product Registration

To access the product registration feature, click Perform Product Registration in the Startup
Notifications section of the EDExpress Desktop. The desktop section will display reminders to
complete and submit your complete product registration responses by the deadline.

Auto-Fill Option

The product registration process for EDExpress 2025-26 includes functionality that gathers
information about your EDExpress use by directly accessing and analyzing EDExpress databases
on your PC for the current and, optionally, previous cycles. This information automatically pre-
populates responses for the product registration, saving you research and entry time.
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To take advantage of this automatic update option, select Yes, I’d like to have the system pre-
populate some of the product registration answers on the initial Welcome page. To include
data about your EDExpress 202425 use in addition to 2025-26, identify the location of your
EDExpress 202425 database (expres25.accdb) in the File field provided before clicking Next to
proceed with the process.

EDExpress highlights information transferred to the product registration from your current and
prior-year databases in blue. You can manually edit this transferred information as needed. The
blue highlighting is removed from fields updated by the automatic process and then edited by an
EDExpress user subsequently after navigating away from and back to the page in question.

The automatic update process can only be used once per EDExpress 2025-26 database.

Entering and Saving Product Registration Responses

When you first initiate the product registration process from the Startup Notifications section of
the EDExpress Desktop, you are presented first with a Welcome page, where you designate if
you want to perform the automatic update process (see previous section) or complete the process
manually. You can also indicate that you do not want to complete product registration (see
section below). After indicating your preference on the Welcome page, click Next to proceed.

The next section of the product registration is comprised of several pages of general questions
about your school, your student population, your general use of EDExpress, and your overall
level of satisfaction with EDExpress, and captures any suggestions or recommendations for
future enhancements. When reporting your school size, click the Add button under the table to
enter each OPE ID and the associated student population and delete any blank rows before
proceeding.

The subsequent sections of the product registration ask about the specific EDExpress modules
you use, which functions you use in each module, and your technical environment. You are
presented with individual pages with questions specific to the Global, Application Processing
and Packaging, Direct Loan, Pell, and TEACH Grant modules, followed by a page asking about
your EDExpress installation, your operating system, and whether you use EDExpress in
combination with an external system.

At any time during completion of the product registration, you can save your progress and exit
the process by clicking Save at the bottom of the screen. EDExpress stores your progress and
returns you to the same location in the product registration the next time you access it. You can
also click Close to exit the product registration process without saving. Use the Back and Next
buttons to navigate to previous or subsequent pages in the process.

Bypassing Product Registration

Although Federal Student Aid is eager to hear your feedback and learn more about how your
school or institution uses EDExpress, your participation in the product registration process is
optional. If you prefer not to complete the product registration, you can disregard messages
regarding product registration that appear in the Startup Notifications desktop section prior to the
9/15/2025 submission deadline.
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Alternatively, the Welcome page of the product registration process includes an option to bypass
entry and submission of your responses and indicate to Federal Student Aid that you are not
participating. On the Welcome page, select I would not like to provide feedback to be used to
improve the product and click Next. A page will display asking you to verify that you do not
want to complete the product registration. You can click Submit on this page to send a blank
response to Federal Student Aid or you can click the Click Here link to return to the Welcome
page and choose a different option for completing the process.

Product Registration Completion and Submission

An interactive summary report is displayed at the end of the product registration process, prior to
the final submission step. You can click sections of the report to return to specific questions and
revise your answers. If you are satisfied with all your responses, click Submit to send your
product registration information to Federal Student Aid using the email client on your PC.

Important Note: If EDExpress encounters errors when attempting to submit your email
response, a screen displays providing additional options for submitting your responses, including
retrying the submission or attaching the product registration response file to an email manually.
For more information and assistance, contact the FPS Help Desk.

How to Get EDExpress and Documentation

You can download Release 2.0 and related user documentation from the Software and Other
Tools page of the Knowledge Center at FSA Partner Connect website, located at
fsapartners.ed.gov/knowledge-center.

EDExpress Software

Instructions for downloading EDExpress are located in the “Downloading Documentation and
Software from the Knowledge Center Website” section of the Installation Guide for EDExpress
Jfor Windows 2025-26.

Note: Some organizations restrict their employees from downloading programs from internet
sites. If you have trouble downloading, contact your technical support staff to ensure that you
have full download rights.

User Documentation

The most recent versions of user documentation can be downloaded from the Knowledge Center
website. These documents include:

o EDExpress for Windows 2025-26 Installation Guide

o EDExpress for Windows 2025-26, Release 1.0 Desk Reference

o EDExpress for Windows 2025-26, Release 2.0 Desk Reference

o EDExpress for Windows 2025-26 Packaging Technical Reference

o 2025-2026 Common Origination and Disbursement (COD) Technical Reference
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Volume 3 of the 2025-2026 COD Technical Reference provides detailed guidance to schools
and other entities who want to use EDExpress in combination with third-party or in-house
systems to prepare Pell Grant, Direct Loan, and TEACH Grant information for processing by the
COD System, including external import record layouts and detailed end-of-entry edit
descriptions.

You can also download the 2025—-26 FAFSA Specifications Guide from the Knowledge Center
website. The multi-volume guide provides detailed technical guidance, record layouts, and other
information regarding FAFSA processing systems, as well as the ISIR and its field values.

Compatibility and Compliance

Microsoft Windows Information

EDExpress 2025-26 is supported currently for the Microsoft Windows 10 and Windows 11
operating systems only. For more information on minimal and optimal system recommendations,
see the EDExpress 2025-26 Installation Guide and the August 27, 2020 electronic
announcement posted to the Knowledge Center website.

Section 508 Compliance

To comply with Section 508 of the Rehabilitation Act, EDExpress is compatible with screen
reader technology used by the visually impaired. EDExpress includes enhancements to print
functionality and the design of reports, lists, and other documents to improve our Section 508
compliance, including the ability to print reports in HTML format, which is more compatible
with screen reader software.

In addition, screen reader software cannot interpret color shading in EDExpress entry fields. To
accommodate this restriction, EDExpress includes the following features:

o All required software fields display an asterisk (*) after the software label.

« All software fields that are shaded green after a previously saved value has been modified
also display a “-C” after the software label. The “-C” text indicates the field has been
changed.

Getting Help

If You Have Technical Support Questions

If you have questions regarding EDExpress installation or functionality or require other technical
assistance, contact the FPS Help Desk.

You can reach the FPS Help Desk Monday through Friday, 8 a.m. — 8 p.m. (ET), at 1-800-330-
5947. You can also send email inquiries, comments, or suggestions to_support@fps.ed.gov.
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If You Have Questions Regarding the COD System

If you have any questions about the COD System, please contact the FSA Partner and School
Relations Center at 1-800-848-0978. Starting May 5, 2025, the contact center will be open from
10 a.m. to 6 p.m. Eastern time, Monday through Friday. You may also email
CODSupport@ed.gov.
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