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1 Federal Tax Information Transaction Delivery
Community Manager (FTI-TDCM)

1.1

Preface

The TDCommunity Manager (TDCM) Web site for the Federal Tax Information-
Student Aid Internet Gateway (FTI-SAIG), https://ftisaigportal.ed.gov/tdcm
(Production), gives you the ability to view FTI-SAIG network traffic, restore
previously received files, and change your Network Password or FTPPASSWD.

Note: You may call CPS/SAIG Technical Support (800/330-5947) to have your
FSA User ID password changed.

1.2

Items to Consider

All time references in the FTI-TDCM are listed in Eastern Standard Time
(EST) and Eastern Daylight Time (EDT) as appropriate.
Your FT Number is the mailbox ID and FSA User ID is the username
provided by the Participation Management.
Two links have been incorporated into the FTI-SAIG portal's login page.
These links allow users to modify their mailbox password and enroll a
token for accessing the FTI-SAIG portal:

o Token Registration link: Login - AIMS TFA Portal

o Password Reset Link: Federal Student Aid - AIMS Change

Password

If you have never accessed the FTI-TDCM before and have not transmitted
a network password change with EDconnect or TDClient, your initial
password is set as follows:

o “ccyynnnn” where “ccyy” is your birth year and “nnnn” represents the
last four digits of your social security number. You will be required to
change your password the first time you access your mailbox.

Note: The password used for FTI-SAIG (https://ftisaigportal.ed.gov/tdcm) login is
different from the one used for EDconnect and TDClient.
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Starting the FTI-TDCM

Start your Internet web browser.

Enter the URL “https://ftisaigportal.ed.gov/tdcm” in the address bar of your
web browser and press enter. The URL will take you to the below login
screen. See Figure 1 below.

Figure 1: The Login Screen

ederaIStUdent PROUD SPONSOR of FTI SAIG
A the AMERICAN MIND® -
n OFFICE fthe US. DEPARTMENT of EDUCATION

is Feb 20, 2024 04:07:02 PM

. Please log in first
ow [

FSA User ID Change Password ESA User
D foken registration

Enter your FSA User ID in the FSA User ID field.

Enter your FSA User ID Password in the Password field.

Note: The FSA User ID Password is NOT the same as your EDconnect
Network Password, or your TDClient FTPPASSWD. The password is
case sensitive.

Enter your registered Token/OTP in the OTP field.

Enter your FT Number (including the FT) in the Mailbox ID field.

. Click the Login button.

All FTI-TDCM users will see the FSA Security Banner Screen upon login
(see Figure 2 below).
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Figure 2: FSA Security Banner Screen

it is Oct 20, 2023 12:32:33 PM

FederaIStUdent . : the AMERICAN MIND®

Jin OFFICE of the U.5. DEPARTMENT of EDUCATION

PROUD SPONSOR of

FTG38501
Warming

You are aceassing a U.S. Faderal Government computer system inended to
be solely scoessed by individual users expressly authorzac to sccess the
system by the U.S. Department of Education. Usage may be monitored,
recordad, andlor subject fo audt. For security purpeses and in order to ensure
that the sysiem remains svailable to 31 expressly authorized users, tha U.S
Department of Education monitors the system to identify unauthorized users.
Anyone using this m expressly comsents to such menitoring and
recording. Unauthorized use of this information system is prohibited and
subjeet to eriminal and civil panalties. Except as expressly authorized by the
U.5. Department of Sducafion. unauthorized sttempts to scosss. obtain
upload, modify, change, andior delete information on this system are stricty
prehibited and are subject to eriminal prosecution under 13 US.C § 1020, and
other applicable statutes, which may result in fines and imprisonment. For
ourposes o this system, unautherized acosss includes. but s not fimited to:

- Any access by an employee or agent of & commercial enity, or other third
party, wha is not the individual user, for purposas of commercial advantage or
private financial gain (regardless Thel commercial entity or third party
= oroviding & service to an authorized user of the

- Any acoass in furtherance of any o tortious act in violation of the

ninal o

Constitut the United Stat

< or any Stata

- If system monitaring reveals information indicating possible criminal activity,
such evidenes may be provided to lzw enforcement personnsl

FTI-SAIG
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9. Once the terms of usage are accepted by an FTI-SAIG User the
“Welcome” screen will display, as shown in Figure 3 below.

Figure 3: The Welcome Screen

Federal StudentAid | s, | FTI-SAIG

DEPARTMENT of ATION
Welcome FTBZ571 ltis Oct 19,2023 04:37:29 PM Logout Particip Relationship M g Archive Help
New Message(s)(10) Welcome, FTBZ571.
About \Welcome to the world of secure electronic data interchange (EDI) management!

TDCommunityManager allows you to assume the role of a trading partner hub administrator. This is an easy and cost-
Help effective way for managing your entire trading partner network.

Support Using TDCommunityManager you can
= record trading partner-specific registration information
= manage and issue public/private key certificates and symmetric keys
= specify appropriate security protection through algerithms, structures and modes
= manage your trading pariners and relationships
= send and receive files through your trading network
The database displays data placed in the TDCommunityManager database by other systems. This information is
displayed in the TDCommunityManager Interface, which is divided into three frames
« asearch frame
« main window

= and a top menu bar.

The “Welcome” screen has a series of tabs across the top. Select the
Messages tab to view your FTI-SAIG network traffic or to restore files you
have downloaded within the past ten days. Select the Archive tab to restore
files you downloaded more than ten days ago.

The “Welcome” screen displays a “New Message(s)” indicator if there are new
files in your mailbox. The “New Message(s)” indicator displays in red the number
of new files in your mailbox. The “New Message(s)” indicator appears only when
there are new files available for you to download.

The Change Password link, located under Participant tab, allows the FTI-
TDCM user to reset their Mailbox password. When changing your password
using the link, users must follow the existing password rules. The password rules
are as follows:

= Password must begin with an alpha character.

= Password must be a minimum length of 15 characters.

= Password must contain at least one upper case and one lower case alpha
character, plus one numeric character.

= Password cannot be” password123456”, “Password123456” or

‘PASSWORD123456”. Password cannot be the same as any of the

previous 24 passwords and current password.

Password cannot match the Username or FT number (ignore case).
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= Password will be locked out after three failures. (Password will be
unlocked after 15 minutes or you may call CPS/SAIG Technical Support to
have the password reset.)

= Passwords expire every 90 days, but you may change your password
more frequently.

=  FTI-SAIG mailbox passwords can contain special keyboard characters,
such as @, #, and $, but avoid % (percent), * (caret), & (ampersand), \
(backslash), / (forward slash), < (less than), > (greater than), and | (“pipe”
symbol).
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14 Tabs
1.4.1 The Messages Tab

You can view your mailbox by clicking the “New Message(s)” indicator, which
displays in red the number of new files in your mailbox. Clicking on the “New
Message(s)” indicator takes you directly to the Messages tab. You can also click
on the Messages tab at the top of the screen.

From this tab you can view files that have been sent, received, and are ready to
be received. All Send files are listed with a lowercase “s” to the left of the
Sender Mailbox ID and are color-coded blue. Receive files are listed with a
lowercase “r’ to the left of the Sender Mailbox ID. Receive files are color-
coded red when they are available for download and blue once the files have

been received, or after they have been re-queued.

The Messages tab will display the following field options in the “SEARCH” box:

= “Search Param”

“‘Name”

“‘Message Class”

“To Mailbox”

“From Mailbox”

“Transaction Type” with the following drop-down options:
o “Received’
o “AlI”
o “Sent’

= “Only New Messages” (check box)

Under the “MESSAGES” box the “Status” field displays the current status of a
file.
= “AVAILABLE” status in sender’s mailbox indicates the file has been
successfully sent and is currently in the receiver’'s mailbox ready to be
downloaded.
= “RECEIVED” indicates the file has been downloaded.
= “REJECTED? indicates the file has been flagged for deletion.
‘REJECTED?” files will not display or be available through EDconnect’s
Mailbox Query or Received File View.
Note: In addition, the FTI-TDCM displays files that failed the “mailboxing”
process and will provide information on the cause of the error.

= “|C-FAIL” means that the file was sent to the mailbox but failed during the
“‘mailboxing” process. The rejected file will only display in the sender’s
mailbox. The Error Detail sub tab, located under the Messages tab, will
be activated and will give an explanation for the rejected file.

All files displayed in the Messages tab are files that a mailbox ID has either sent
or received within approximately ten days of the “Date/Time Picked Up” field. If
there are more than 500 files that meet the search criteria, the Messages tab will
list the first 500 files. The << previous and next >> options allow you to view the
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previous or next 500 files, if applicable.

Log into the FTI-TDCM using the steps previously listed.

Click the Messages tab.

Under “SEARCH,” enter your FT Number (including the FT), in the

“Mailbox” field.

4. Enter the information you want to search for in the applicable fields. (E.g.
searching for message class TEST150P sent by Mailbox FTA1234).

5. Click the Go button or press your Enter key.

wn =

Figure 4: The Messages Tab
PROUD SPONSOR of
rederalStudent /ic | mRiing. | FTI-SAIG
ip M

Welcome FT63859 Itis Oct 20, 2023 12:46:52 PM  Logout Participants Relati

Search Param Date/Time Received:

From Mailbox: | |

Name* [FT53859 | |

0 Archive  Hel

1
Message Class:

|—| To Mailbox: Status:

ToMailbex: [ ] | | | |

From Mailbox: l:l | Msg Class: | | Msg Type: |
Transsction Type: Interchange Sender: Interchange Date/Time:

Only New Messages |:| | | | |
m Interchange Receiver: Batch No:

| | | |
e rie® e, merconnect, I I esece |

Mailbox:
rFT71492 FTE335%3 Oct 4, 2023 02:09:06 PM | |
r FT71492 FT63359 Oct 4, 2023 01:55:14 PM Original From: { .
rFT71492 FTE335%3 Oct4, 2023 01:4%:35 PM | | Date/Time Picked Up:
r FT71492 FT63359 Oct 4, 2023 01:48:26 PM Original To: | ‘ | 5
rFT71492 FTE335%3 Oct4, 2023 01:43:45 PM | | DatelTime Of
rFT71452 FT63559 Oct 4, 2023 01:38:36 PM Unigque Fil Interchange:
rFT71492 FTE335%3 Oct4, 2023 12:33:46 PM | | | |
| Interchange Size: | \ r ’
ate/Time Purged:
Log ID: | p | N
| | Date/Time Restored:
Log Type: | |
| | 1 O
| Date/Time Requeued: |
1 S
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1.4.1.1

Tips
If your cursor is still in the search fields on the search screen, you can
press your Enter key on the keyboard instead of hitting the Go button.
If you select “All”, located under the “Transaction Type” drop down box,
and select Go , this will list all Send and Receive files for your mailbox.
If you select “Sent” or “Received”, located under the “Transaction Type”
drop down box. This will list all Sent or Received files for a user’'s mailbox
ID.
If you select “To Mailbox,” type your FT Number (including the FT). This
will list all OP-type files sent to you.
If you select “From Mailbox,” type your FT Number (including the FT).
That will list all the IN-type files you sent.
If you check the “Only New Messages” box, FTI-TDCM will list only the
new OP-type files that are ready for you to download.
You may use “%” as a wildcard, combined with part of a message class, in
your search. For example, “%030P%” will return all files with “030P” in
the message class. You may also search with “*” as a wildcard as long as
it is at the end of a field value. For example, “IDSA*” will return all files with
‘IDSA” in the message class.

The FTI-TDCM will list all files that meet your search criteria. The
“‘Date/Time Received” column reflects the date a file was initially placed in
your mailbox.

To view information about a specific file, click on the file name in the list of files
returned by your search. File details will display on the right side of the screen.

“Unique Filename” displays the item number.

“Batch No” displays the full batch number.

“Msg Class” displays the message class.

“Status” displays whether or not you have downloaded the file.
“‘Date/Time Picked Up” displays the date and time you
downloaded the file.
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Figure 5: The Expand Button

Wi OFFICE of the U.S. DEPARTMENT of EDUCATION |

ederalStudent Aid | mowsocons [ FTT_SAIG

Welcome FT63859 Itis Oct 20, 2023 12:42:14 PM  Logout Participants Rel ] Archive Help
Name * |[FT63859

Message Class: l:l
To Mailbox: l:l

From Mailbox: l:l
Transaction Type:

Only New Messages ||

[Go ] Aavanced ] wain view |

Record 1 0f 7

S o e S T

rFT71492 FT83858 Cct 4, 2023 02:08:06 PM AVAILABLE SAIDHI COMRECIN
rFT71492 FT63858 Oct 4, 2023 01:55:14 PM AVAILABLE SAIDHI COMRECIN
rFT71492 FT83858 Cet 4, 2023 01:458:35 FM AVAILABLE SAIDHI COMRECIN
rFT71492 FT63858 Oct 4, 2023 01:48:26 PM AVAILABLE SAIDHI COMRECIN
rFT71492 FT83858 Cct 4 2023 01:43:45 FM AVAILABLE SAIDHI COMRECIN
rFT71492 FT63858 Oct 4, 2023 01:38:36 PM AVAILABLE SAIDHI COMRECIN
rFT71492 FT83858 Cctd 2023 12:33:46 FM AVAILABLE SAIDHI COMRECIN

The Expand button allows you to view additional search details:

= “Sender Mailbox”

= “Receiver Mailbox”

= “Date/Time Received”
= “Status”

= “Batch Number”

= “Msg Class”

You can also perform more in-depth searches on the Message tab. The
“Advanced” search option allows you to search on the fields below.
- “Mailbox”

“‘Message Class”

“Transaction Type”

+ “All” (both sent and received)

+ “Sent”

+ “Received’

- “Only New Messages”

“Batch # Range” (enter batch number in both fields)

“‘Date Applies To”

+ “Date/Time Received by Portal” (shows when the file was sent to
your mailbox)

+ “Date/Time avail. In Mailbox” (shows when the file was placed in
your mailbox)

February 2024 12
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+ “Date/Time Picked Up” (the date you downloaded the file from your
mailbox)

+ “Restored by Portal” (if applicable, shows the date the file was
restored to your mailbox)

1.4.1.2 Additional Tips

= You can search on one or more of the fields listed. Enter the values you
would like to use as search criteria and click the Go button. This will
display all files that meet the criteria you selected on the left side of the
screen.

= The “Start Date/Time” and “End Date/Time” fields display Eastern
Standard Time (E.S.T.).

= When searching by a specific batch number, enter the same batch
number in both of the fields for “Batch # Range.”

= The Message Text tab will also display the batch number. It will be listed
immediately following “BAT=". For files with IC-FAIL status, an additional
window will appear with a “REQUE” option. Please do not select this
option.
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Figure 6: Advanced Search

FTI-SAIG

Federal Student .

fin OFFICE of the U.5. DEPARTMENT of EDUCATION

PROUD SPONSOR of
the AMERICAN MIND®

Welcome FT63859 Itis Oct20, 2023 12:46:52 PM  Logout Participants R P M: 0] Archive Hel
Search Param [ Maibox Options
Mailbox: * [FT63859 |
Name * [FT633859
Message Class: | |
Transaction Type: | Received v‘
Only New Messages D
Trensacton ype [ Message Type
Message Type: [EDI & Non EDI v]
Only New Meszages |:|
Group 10: | |
o]
Send EDI Qual: | | 1 | |
Record 1 of 7 Receive EDI Qual: | | e |
j Batch # Range:
T ~—— )
rFTT1492 FTE3859 Oct 4, 2023 02:09:06 PM —M ge Dates
rFT71492 FT63859 Oct 4, 2023 01:55:14 PM Date Applies To: [ ]
rFT71482 FT63859 Oct 4, 2023 01:49:35 PM start Date/Time: * [Oct 20, 2023 12:42:15 PM |
rFTT1482 FT63859 Oct 4, 2023 01:45:26 PM End DatefTime: * [Oct 21, 2023 12,2215 P |
rFT71482 FT63859 Oct 4, 2023 01:43:45 PM
rFTT1482 FT63859 Oct 4, 2023 01:38:36 PM "co |
rFT71482 FT63859 Oct 4, 2023 12:33:46 PM

Figure 6 illustrates an “Advanced Search” using “Mailbox,” “Message Class,” and
date range (“Date/Time Received”) as the search criteria.
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1.4.1.3 Restoring Files Received Within the Last Ten Days
The FTI-TDCM also gives you the ability to restore files to your mailbox.

You still have the option of calling CPS/SAIG Technical Support (800/330-5947)
to have files restored.

To restore files that you have received within the last ten days:

Log into the FTI-TDCM.

Click the Messages tab.

Search and display the Receive file you would like to restore.

On the right side of the screen, click the drop-down menu for the “Status”
field and change the status from “RECEIVED” to “AVAILABLE”.

Click Save.

The file will remain color-coded blue on the left side of the screen, but you
will be able to download the file immediately.

PON =

oo

1.4.2 The Archive Tab

The FTI-TDCM automatically moves files to the Archive tab view when they
have been in your mailbox more than ten days, based on the date listed in the
“‘Date/Time Picked Up” field. This process runs once a day at 4 a.m.

E.S.T. Files remain in the Archive for a total of 90 days, including the ten days
the files appeared on the Messages tab.

The Archive tab has the same search capabilities as the Messages tab, along
with a “Mailbox Pending” option. “Mailbox Pending” will display all files at the
‘pend” (pending) status.

Note: Only check the “Restore” box, located to the left of the Sender Mailbox ID,
for the file you would like to restore. Users also have the option of calling the
CPS/SAIG Technical Support Team (800/330-5947) to have files restored for
them.

1.4.2.1 Restoring Files Received Within the Last 11 to 90 Days

To restore a file that you received within the last 11 to 90 days, follow the
procedure below. See Figure 7 for an illustration of the Archive Tab.

1. Log into the FTI-TDCM.

2. Click the Archive tab.

3. Search and display the Receive file you would like to restore.

4. Check the box directly to the left of the “Sender Mailbox” for each file you
would like to restore and then click the Restore button. Note: The file will
be marked pending as, “pend”, in red to the left of the file(s) you requested
to have restored. The file(s) will not be immediately available and restored
files will be available for download every fifteen minutes.

5. Once the file has been moved to pending the user will need to update the
status of the file to “available”. Updating to the available status will enable
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the file to be downloaded once the file is restored.
6. Note the unique filename next to the “Unique Filename” field to identify the
file when searching.
7. For EDconnect users:
After the fifteen minutes restore time has passed, the user will need to
perform a transmission with nothing in the Transmission Queue.
Executing the blank transmission will refresh the users received file
queue.
Next go to the Received File View.
Check the box under Move to TQ for the file that has the same Iltem
Number as the unique file name from the “Unique Filename” field.
Execute another transmission to receive the restored file.
8. For TDClient users:
After the restore period of fifteen minutes has passed, add
RECEIVE_SERVER_FILE=unique file name to your Transfer
command statement.
Note: This is the unique file name from the “Unique Filename” field,
noted above.
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Figure 7: The Archive Tab

ederalStudent

i OFFICE of the U.S. DEPARTMENT of EDUCATION
Welcome FT51330 Itis Oct 20, 2023 01:00:55 PM Logout

PROUD SPONSOR of
the AMERICAN MIND®

FTI-SAIG

Participants

Archive

Hel

Mame * [FT51330

Message Class:

To Mailbox:

From Mailbox:

Transaction Type:

Only New Messages [ |

[Go] Ravancea | “Exena |

I

Record 1 of 21

Sender Receiver -
-“- Mailbox Date/Time Received v

From Mailbox:

To Mailbox:

Msg Class:

Interchange Sender:

Interchange Receiver:

m Interchange | Error Detail || Ermror Info | Message Text

Date/Time Received:

1
Status:

Msg Type:

Interchange Date/Time:

Batch No:

Date/Time avail. in

Mailbox:
T FT71492 FT51330 Oct2, 2023 02:03:08 BM | & | |
rFT71492 FT51330 Oct 4, 2023 01:55:15 PM 4 I
Original From: ) )
T FT71492 FT51330 Oct4, 2023 01:49:36 BM | Date/Time Picked Up:
r FT71492 FT51330 Oct 4, 2023 01:45:27 PM Original To: p l )
: r ]
[ FT71492 FT51330 Oct4, 2023 01:43.47 BM | DateTime OF
rFT71482 FT51330 Oct 4, 2023 01:38:38 PM Unigque Fil Interchange:
T FT71492 FT51330 Oct4, 2023 12:33:47 BM | | |
izen { S
r FT71492 FT51330 Oct 4, 2023 09:50:16 AM Interchange Size: .
| Date/Time Purged:
r FT71492 FT51330 Oct4, 2023 09:50:16 AM |
Log ID:
r FT71492 FT51330 Oct 4, 2023 09:50-16 AM | { G
rFTT1492 FT51330 Oct 4, 2023 09:45:40 AM Date/Time Restored:
Log Type: |
T FT71492 FT51330 Oct 4, 2023 09:45:40 AM [ P ,
]
r FT71492 FT51330 et 4, 2023 09:45:40 AM DateTime Requeued:
r FT71492 FT51330 Oct 4, 2023 09:44:58 AM |
r FT71492 FT51330 Oct 4, 2023 09:44:58 AM {1 CEEEEEEE—— Y
T FT71492 FT51330 Oct 4, 2023 09:44:58 AM
r FT71492 FT51330 Oct4, 2023 09:43:37 AM | _
. . . . « .y . .
Figure 7 is an illustration of the “Archive” tab with the fields you would see to
restore a file received within the last 11 to 90 days.
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1.4.3  The Participants Tab

The FTI-TDCM allows you to update your Network Password or FTPPASSWD.
User may change their password using the “Participants” tab they will need to
click on the “Change Password” link located under the Participants section. Once
the “Change Password’ link is clicked the “Password” and “Verify” password
fields are displayed for the user to change their password. Although the
participants tab change password feature does not use strict password rules the
user must follow the existing password rules mentioned in Section 1.3. You may
also contact the CPS/SAIG Helpdesk for resetting this password.

Once you have updated your password, you will need to update the password in
EDconnect, or in your mainframe scripts or JCL. If you have any difficulty
establishing your first password, contact CPS/SAIG Technical Support at
800/330-5947 and request to have your FTI-SAIG mailbox password reset.

FTI-TDCM users can download the authentication certificate from the Security
subtab for TDClient or EDconnect usage. Both Runtime and INI files will be
needed for transmission with the new EDconnect or TDClient. Users will be
notified via email from FTI-TDCM 30 days prior to certification getting expired.

Figure 8: The Participants Screen to Change Password Displaying Change Password Link

Federalstudent ' | PROUD SPONSOR of , FTI_SAIG

the AMERICAN MIND®

Jin OFFICE of the U5 DEPARTMENT of EDUCATION |
Welcome FT63859 Itis Oct20, 2023 12:51:21 PM  Logout Relati i Archive He
ARCH PARTICIPANT
EDIName [ ] Name: * FT63859 | User LogonMailbox: * [FTE3859
Name [ ] EDI Name: * [FT63859 ] EDI Qualifier: *
Only pending Change Password
Go  Expand Server Name * | | Approval Code: [791B4A83024CD6C2 |
AS2 Name | ] Approval Status [Approved |
No Records
Primary URL: * [isaigmailboxtest ed.gov ] secondary URL: | ]
T ——T—
[RoE|
; ;H ng H ity M eld m.; «chang
Organization: * [SAIG | Title: | ]
Name: [SAIG | EMail: | |
Phone: [ |
Address1: | | Address2: [ |
City [ | State | |
Postal Code: | | Country: * ‘ |
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Figure 9: The Participants Screen to Change Password Displaying Change Password Input Fields

FederalStudent FTI-SAIG

PROUD SPONSOR of
the AMERICAN MIND®

i OFFICE of the U.5. DEPARTMENT of EDUCATION
Welcome FT63859 Itis Oct 20, 2023 12:51:21 PM  Logout

.

Relationship g Archive  Hel

EDIName [ ] Name: * [FT63859 | User Logon/Mailbox: * [FT63859 ]
Neme [ ] EDI Name: * [FT563859 \ EDIQualifier:* [ |
Only pending Password * [ | Verify * [ |
Go Expand . — = =
Server Name * [FTISAIGPREP (EAFTP) ] Approval Code: [TS1B4AB3ID24CDGCZ ]
No Records AS52 Name [ | Approval Status [Approved |

[ESTEY
i W R

Organization: * [SAIG | Title: | ]
Name: [SAIG ] EMail: | |

Phone: | ]
Addressi: | ] Address2: | |
city | ] State | \
Postal Code: | ] Country: * |I_|ni[5.; States vl

Figure 10: The Participants Screen to Download Runtime, INI Files and Approval Code

Federal Student FTI-SAIG

PROUD SPONSOR of
the AMERICAN MIND®

n OFFICE of the U.5. DEPARTMENT of EDUCATION
Welcome FT63859 Itis Oct 20, 2023 125121 PM  Logout

.

PARTICIPANT 5

EDIName [ ] Name: * [FT63850 ] User Logon/Mailbox: * [FTE3850 ]
Neme [ ] EDI Name: * [FT63850 \ ED! Qualifier: * [ ]
Only pending Password * | | Verify * [ |
Go Expand — —
Server Name * [ IS AIGPRED (EAFTP) ~] Approval Code: [[91B445302400607 |
No Records AS52 Name | | Approval Status [Approved |
Contact Enabling w I5A Fields Key Exchange
s
N ™ ST
X509 Gurrent Oct 20, 2023 02:00-17 AM Oct 20, 2024 02:00-17 AM
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1.4.3.1 Password Changes

To change your password through the Participant tab (see Figure 8 above):

1. Log into the FTI-TDCM.

2. Click the Participants tab.

3. Under the Participants section, click the blue “Change Password” link to

display the Password and Verify fields.

Type your new password into the “Password” field.

Type your new password again into the “Verify” field.

Click Save.

For EDconnect users:

-~ Open the Security View. Right-click on the Security Group for which
you are changing the password.

- Select Properties from the pop-up menu.

— Click the Network tab.

— Type the password you entered in the FTI-TDCM in the “New” field.

- Type the password again in the “Verify” field.

— Select the Local Only option.

- Click OK.

8. For mainframe users:
— Update all scripts or JCL to reflect the new password.

N O A

Note: Additional information can be found in the relevant software guide.

1.4.3.2 Certificate Download

To download the RUNTIME and INI file from the Participant tab (see Figure 10
above):

1. Log into the FTI-TDCM.

2. Click the Participants tab.

3. Under the Participants section, click on the Security subtab.
4. Click Export Runtime and Export INI to download the files.

Note: Additional information on the certificate usage in EDconnect and TDClient
is provided in the updated guides. You will also need to obtain the approval code
from the participant tab for the certificate import.

1.4.4 The Relationships Tab

This tab although visible, is nonfunctional and can only be used by an admin
user. If a relation between your mailbox and another exist, you will be able to see
that relationship within this tab.
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Figure 11: The Relationships tab

FTT-SAIG 11500 I

Relati i Archive Help

PROUD SPONSOR of
the AMERICAN MIND®

FederalStudent

Jirn OFFICE of the U.S. DEPARTMENT of EDUCATION
Welcome FT63859 Itis Oct 20, 2023 12:53:27 PM  Logout

Sender [ ] Sender: * | | Receiver: * | |

Receiver [ | Sender EDI: | ] Receiver EDI: | ]
SenderEDIName [ ] Transaction ID: * [+ A Non-ED| Data v] Approval Status | ]
Receiver EDIName [ |
Transactionid [ ]

Only pending [_| Use PGP
["co | Cempression Algorithm: [} one ~ Hash Algorithm: | 1jope hd
Encryption Algorithm: [} one ~ Signature Algorithm: | 1ope hd
No Records

Filter Algorithm: | pone ~ Security Structures:
= e
Qualifier/ED Qualifier/ED D
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Frequently Asked Questions

| changed my password in the FTI-TDCM and now | get “Error 531” when |
try to transmit using EDconnect or TDClient. How do | fix this?

When you changed your password in the FTI-TDCM, either your password did
not save, or your new password is not synced with TDClient or EDconnect client
applications. You can call CPS/SAIG Technical Support (800/330-5947) to have
your password reset, or you can update your password again in the FTI-TDCM
and EDconnect or TDClient applications.

To update your password using the FTI-TDCM:

1. Log into the FTI-TDCM.

2. From the Participant tab click on the Change Password link.

3. Enter your new password. The password must contain 15 valid
characters.

Type your new password again into the “Verify” field.

Click Save.

Log into EDconnect.

Open the Security View.

Right-click on the Security Group for which you are changing the
password.

9. Select Properties from the pop-up menu.

10.Click the Network tab.

11.Type the password you entered in the FTI-TDCM in the “New” field.
12.Type the password again in the “Verify” field.

13.Select the Local Only option.

14.Click OK.

OND O A

If you are still unable to complete a successful transmission, please contact
CPS/SAIG Technical Support at 800/330-5947 or by e-mail at
CPSSAIG@ed.qov.
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| see a “REJECTED” option in the “Status” field on the Messages tab.
When should | use it?

The “REJECTED” option allows you to initiate the deletion of a file. You should
only use this option if instructed to do so by CPS/SAIG Technical Support.
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Technical Support
Contacting FSA Technical Support

For FSA technical support, you may post a message (including your FT Number
and a contact telephone number) with your question to the FSATECH listserve.
For information about subscribing to FSATECH, go to

http://www?2.ed.gov/offices/ OSFAP/services/fsatechsubscribe.html

Department staff or contractors for the system about which you have a
question will work on a response.

Note: You must subscribe to FSATECH in order to send and receive
messages from the listserve.

Contacting CPS/SAIG Technical Support

If you need technical support, contact CPS/SAIG Technical Support at 800/330-
5947. Representatives are available to assist you between 7 a.m. and 7 p.m.
(CT), Monday through Friday, excluding holidays. You may also send your
inquiries by e-mail to CPSSAIG@ed.qgov.
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