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I'm Jeff Baker from Federal Student Aid Policy, Cynthia
Hammond, who works on my team, John Koladis from the Office
of Postsecondary Education, Susan Bodder from our Program
Compliance Team, Valerie Sherrer from NSLDS, and Steve Finley
from our Office of General Counsel. WE'll do the best we can to
answer your questions, and we'll a'so — obviously, any comments
you have or suggestions, we'll make some notes and help you with
that. So, we had a pretty good session yesterday, afew more folks,
which means that you guys will have more of an opportunity to get
specific about your question, and we'll do the best we can to
answer them in the next hour or so. So, don't be shy if you have a
guestion about gainful employment or any of the stuff we talked
about at the federal update, that we talked about in the session that
John and | did. There's been sessions on disclosures and
reporting and additional programs, and then some town hall things
thismorning. You're here to ask us questions, or at least give us
some comments, so please do, because | have three slides here — 1,
2,3—see? That'sit. Maybe | should have brought a case of beer
or something. There she goes. Hi.

| don't know

Try it again.

Isit on now? Okay.
There you go.

| apologize, because | know a couple people on the panel have
heard this, but | have small kids, so | say things many times. One
of the things in the GE reporting we did thisfall is that you can't
report students that don't have Social Security numbers, but that
datais gonna be used to develop the median debt for each
program. So, when we went through and calculated our median
debt back in July, we counted all studentsin the program, and we
found that some of those students aren't getting into the database
because they don't have Social Security numbers. Either they're
foreign students, they're not getting Title 1V, or they are students
who aren't getting Title 1V and don't want to give us the Social
Security numbers, and we don't have a policy requiring all
students. So, | would just ask that as you think about this, you
consider a mechanism where we would count all studentsin the
program, or we'd have an ability to reflect through our median debt
all students in the program, not just those who we have Social
Security numbers for.
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These guys might want to jump in, but | have a question. At least
in your example, and others might have different — do they have
any private student loans, as far as you know?

| don't know. Certainly, all of them do not.

And also some institutional financing. | don't know if you guys
have any suggestion about how we might wrestle with that. The
reason we want the Social Security number is to check to see if
thereisTitle IV loans we would get from NSLDS, and for the
debt-to-earnings ratio, to do something with the Social Security
Administration. Now, probably these people don't have any
earnings, either, or at least none that they reported anywhere,
because they'd have to have a Social Security number.

[ Inaudible comment]

They may have a Social Security number, they just don't report it
to the school. Right —

[ Inaudible comment]

—or they're foreign students. Y eah, we need to look at it to see
what we can do without opening up too many loopholes. | would
say, though, that if the numbers are relatively small, and they may
or may not bein your case or others, and because we use medians,
we're not sure what the effect is. | think a good test, when you get
your informational rates, give you a sense of whether this
was — maybe it's something we should fix anyway, but isit really
causing aproblem. But it's a challenge about the Social Security
numbers. Hi.

| have a question regarding gainful employment and the debt-to-
earnings ratios on the metrics piece of it. Werepresent a
cosmetology school, a school that offers cosmetology programs,
and what we've found isit's kind of a standard knowledge that
most individualsin that particular industry don't report all of their
income, and so | fear that we're gonna be held to a standard that
has incorrect data, as far as what's reported to the Social Security
Administration. We're wondering if the Department of Ed has any
suggestions on being able to comply with that regulation, or if the
IRS may be able to do something about that.

This came up yesterday at our session, and the first response | had,
and John might want to add something about some alternatives, but
we don't think we can be in a position to address a situation where
people are breaking the law, and what | suggested yesterday, with
all due respect to the schools, is maybe the schools need to build
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something into their counseling or even their curriculum about
their students' responsibilities in the profession, the ethical and
moral and legal responsibilitiesin the profession. But if they're not
reporting their income, or not reporting al of it, that could come
back, and it will make a difference. Whether it'sadifference
enough to get a school into some trouble with the ratios, you won't
know until it happens. John, isthere anything elsethat ...

No, | don't have anything, other than if the program fails all the
metrics, you do have available to you the use of the alternative
earnings, so you could attempt to do an institutional survey. You
can use VLS datafor three years. You can use state earnings data,
although | don't know that that would help anymore than Social
Security in this case, but certainly survey data might help. So, that
isan aternative that you might want to look at.

Isit possible that maybe this department branch of the
government could maybe turn the lights on alittle bit to the IRS
and do something to perpetuate people being more honest in their
tax returns, or something, because | think welll find later on down
the road that you'll see alot of cosmetology programs losing their
eligibility based on this regulation.

Yeah, | don't know that we could or would want to become an
enforcement agent for the IRS. Because of the nature of our
program and self-reporting with undocumented parents, there's all
kinds of issues there that we have made a pretty strong
commitment that we were not gonnatry to be the police for other
agencies. So, I'm not sure how we'd do that but we recognize the
issue, and certainly | mentioned to her about the informational
rates. It'sthe samething here. Not only will schoolslook at the
informational rates, but we're gonnalook at them, too, and see
what we're finding, and maybe there's something we can do. But |
think at this point it's a communication to the schools that — let me
be blunt. Again, I'm not . | think you always had a
responsibility to educate your students to everything and not just
the academic curriculum. But in this case, since it hits close to
home, you have more of an incentive. That's my suggestion,
would beto tell them that they haveto doit. They can goto jalil
for not doing this, and so having our schools ratio be alittle bit off
isthe least of the problems, so maybe you can help them with that.

Thank you. Wetry.

Yeah, | know you do. Thank you. Hi.
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Hi. | have a question about the credentia level. | think I've heard
conflicting information here. | was under the impression that a
certificateis a 01, an associate's 02, and a bachelor's 03. Isthat the
same for aproprietary ingtitution? So, | have an associate's. It's
two academic yearslong. | would say it'sa02.

Whatever associate degreeis. Isit 2? Yeah. Yeah, | don't have
the exact —

But there's no difference there —
—no.

— because we're getting some rejects and we're not understanding
exactly why.

Y ou're getting what?

We're getting some rejected files, we're not exactly sure why, on
the credentia level.

| don't —Valerie?
I'm trying to figure out why she'd get an error on —
Valerie, use the mic, please.

—oh, sorry. I'mtrying to figure out why you're getting an error on
credential level.

We are, too.
Well, can wetak afterwards?
Sure.
See some examples.
Sure.
| will ask one question. | think | know the answer to this, and
Susan probably can help. While we have edits, | don't know that
we have an edit into our PEP system to make sure that the school is

approved at that level. We don't have that, do we, in the GE
reporting?

No, not with our system.
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No? Okay. | wasjust thinking that maybe the school, and that
may not be the case with you, is not approved by us for associate
degree, and therefore — but we're not clever enough to get those
two systems looking at each other yet, so that's not the problem.
Y eah, let Valerie know because that should not be the problem.
Hi.

Hi. Inthe signup for the reporting this year, we had to have all our
schools do alot of extrawork to go to the appropriate page in
NSLDSto put in our TG-5 number. Isit possible to use the
existing SSCR reporting signup and just add an option to say,

"Y es, we can a so do the GE reporting,” because the extra signup
has literally added weeks to our reporting process, getting all the
schoolsto get the users with the NSLDS IDs to go into the right
page and fill in that little number.

Weéll, you only have to put in that TG number once. Once you put
itin, then you're able to report. | mean you don't have to do it
every timeyou go in to enter arecord. When you first sign up to
report GE, you give us the TG number you want to use to report
with.

And that will still be good next year, the signup —
And that will still be good —

- thisyear?

—next year. Yes.

Okay.

Yeah. If | understand, for some technical problems, which | don't
understand, we need to set up a separate TG process for GE, but
once it's established, it's good until something more significant
changes, right? Okay. Hi.

Hi. | have three questions. My first question isin regardsto GE
disclosures. Isthisthe place where | can ask that question?

Sure.

Okay, so if we plan to make mention about any of our GE
programs on Twitter or Facebook, let's say we tweet or we post
something about our GE programs, are we required to share our
link of where our disclosures are, or isit okay if we placeit on our
profile page of our Twitter and Facebook accounts?
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L et me have Cynthiatake a shot at that.

Y eah, we actually got this same question earlier in the disclosure
session, and | think we need to go back and talk about it alittle
more because | realize there's some very big space constraints —

Right.

—on these, and the full disclosure with for more information about
GE disclosures and placement rates and al that languageis alittle
too long for that. So, we need to take it back and think about it
some more.

Y eah, | would look at our —
Y ou should —

—wedo this guestions, and we're probably gonna have
two dozen of them when we get back, or more, but we'll work
them through, and so watch for them being posted to IFAP, right?

Okay. My second question, and | think | heard the gal kind of
asking asimilar question and | didn't get the answer. I'm sorry.
But with GE reporting, our school makes it an option for students
to place their Social Security numbers on their application, but
with the GE reporting, can we make it a requirement?

I'm assuming these are not Title IV applicants, because you would
have had Social Security numbers if they applied for financial aid.

There's some students that attend our institution that don't have
financial aid.

Right —
Right.

—and you give an option for them to provide the Social Security
number or not?

WEell, okay, so at our institution, the financial aid databases work
separately from our institutional database, but we don't have Social
Security numbers, like international students or our continuing ed
students —

Right.
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— but there may be afew that for 1098-T purposes that are non-
financial aid recipients.

Yeah. Steve, | don't know if you want to jump in, but | think the
answer iswhatever legal authorities you have in your state to
require or not require or make optional, the provisional Social
Security number would play —

That'swhat | would say.

—right? And then of course, once you have it, then you would
include in the reporting. So, it would help resolve the first
question if you could do that, but whether at a particular state or
you can require an applicant whao's not planning any financial aid

financial aid to provide the Social Security number isup
to what state laws, state regulations have to say.

Okay. Thank you. I'm sorry, | have one —
Go ahead.

—last question.

Go ahead.

Okay. Sometimes | need things spelled out to me, so | hope that
you don't mind if | give you an example of a student that we
reported on our GE report, and then maybe you can give me an
answer. So, | have a student, who say their initial enrollment was
September 1, 2005, and let's say that the student was enrolled in
the '06-'07 award year, so that would be 7-1-06 to 6-30-07, and
then they withdrew on 7-2-08, so then it's my understanding that
we would submit two different records, one for the '06-'07 and one
for the'07-'08, and the one that in the '06-'07 would be considered
enrolled. So, with that said, what is the program attendance begin
date? That would be the 9-1-05? Okay, and then the program
attendance begin date for the award year would be, say, 9-1-06 for
the '06-'07 year, and then the end date, what would the end date
be? Would it be the last day of the award year, which is 6-30-077?

You'vegot it al right —
Okay.

—and the one question, and | should know it but they're gonna
answer, is the student did not withdraw —

Inthe—



Jeff Baker: — by 6-30, but we had the challenge of what your school —I'm
making this part up and maybe it's not true — you didn't actually
have classes through 6- 30, so do you report 6-30 or do you report
6-1, and the answer is?

Valerie Sherrer: June 30 isthe only date that we accept without an error for the end
of the— so it's enrolled, and she can either put no date or 6-30 for

that first record —

Audience: Okay.

Valerie Sherrer: —for the program attend —

Jeff Baker: Right, right. Okay. Thank you. So, you got it exactly right.
We're gonna have you do training for us next year, and two
records?

Audience: Oh, and then the second record, which would be considered
withdrawn for the '08-'09, their program attendance begin date
would be —

Jeff Baker: The same day you reported for the earlier years.

Audience: —enrolled, and then the program attendance begin date for the
award year would be the, say, 9-1-07, correct?

Jeff Baker: Right, and let me interrupt you there.

Audience: Okay.

Jeff Baker: The important point of that, it's not July 1 because that's the
beginning of the award year. It'swhen they actually started —

Audience: That program —

Jeff Baker: —inthe -

Audience: —inthat award year. Okay —

Jeff Baker: - September 1 in your example.

Audience: — and then the end date would be his actual withdrawal date.

Jeff Baker: Right —

Audience: Okay.
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—and once they withdraw, or if they completed, then you have the
additional information to report on private student loans, any
ingtitutional financing, and, at your option, tuition and fees.

Okay, | think | did it right. Thank you.
Y eah, you did agood job. Thanks. Hi.

Hi there. My question is about repayment and debt-to-earning
metrics, and I'm wondering what happens, or if there isaminimum
population size, because with arealy small sample, one student
could throw everything off.

Right. So, you might remember — 1 don't know if you cameto the
session that John and | had on Tuesday, but we talked about these
cohorts going a couple years back, and they're two- year cohorts.
Thereason theinitial one isatwo-year cohort isto try to get the
numbers up, but we also have these alternate cohorts. So, for a
particular program, because it's program-by-program, if the cohort,
even though it'stwo years — and remember, for the case of the
repayment rate it's students who enter repayment during those two-
year periods are completed on the other one — is fewer than 30,
then we'll go to afour-year cohort. We'll go two years back.
Presumably, in most cases, we hope we'll get more than 30 and
then that'll be fine. But we recognize there will be some programs,
because they started off as small programs, and for whatever
reason there could be only eight or nine in the first , even
when we went to four years, it was only 25 or so, we will

if it ends up after the four years there's fewer than 30, we don't
compute, right?

Right. If we get to afour-year cohort and it's still fewer than 30,
then the program passes.

Right, and | say we don't compute, which we don't, but John
actually paraphrased. The regulation talks about how a program
passes, and the obvious way isto have at least one of those scores,
but if you read the regulation in our crazy regulatory structure, it
says, "Or no rate was cal culated because of small numbers.”

Thank you.
Y ou're welcome.

If I can just add, for reporting, you report all students, even if you
have only one in the program, and for disclosures, if you have ten
or fewer, you don't have to disclose on-time compl etion rates or
the median debts, but you still have to disclose everything else.
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Y eah, yeah. Thanks, Cynthia. Thefirst , and | should
have said it, so you don't get to decide whether it's fewer than 30 or
more than 30. If there's one student, you report it and we'll sort
that out, and the disclosure is alittle bit different because it'sin
your hands. Thanks. Hi.

Hi, Jeff. So, you know that alot of timesin schools you have
studentsthat stop out. They come, they withdraw, they re-enroll,
they withdraw, they re-enroll, all within the same award year, and
in the reporting, you've got schools reporting to you on all of that,
and I'm wondering two things. Oneis are you going to somehow
de-dupe it when you do whatever it is you're doing with that data?
And second, since all the metrics work off of graduates, why do
you even collect information about currently enrolled and
withdrawn students?

the metrics are on people who either entered repayment
— the repayment rate is people who entered repayment, and then
the debt-to-earningsratio is on compl eters, okay?

Okay.

We haveto look at everybody who was enrolled, and then ook at
NSLDSto seeif they entered repayment during the cohort period.

Right, but shouldn't just one record for any given student in any
one award year give you that information, instead of —

No, because the —

—of —

—answer to your first part of the question. We then need to assign
the loans to the enrollment, so we look for the enrollment, and if
there was abreak in it, that's where it gets complicated but that's
why we do this. The dates of enrollment, and then we compare it
to the loan periods for afellow direct loan, whole
attribution process to determine what part of that loan, if any,
should be attributed to the student's attendance in that program.
There's amillion examples, but aquick oneisif the student was
enrolled in Program A —well, let's make it easy — a semester
program. They were there the wholeyear. They get aloan —
because our loans don't break down by programs, they break down
by year. They get aloan for aloan period of September 1 through
May 15, and they were in two programs, we don't know how to
attribute it. But welook at it and we say, "Oh, the student was
from September 1 through December 15 in Program A, and then
from January something to May something in Program B," and we
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use some logic to attribute that loan, say it's a $5,000.00 loan, part
of it to Program A and part of it to Program B, and it gets more
complicated when they stop in and stop out, and al that kind of
Stuff.

All right. Thanks.
All right?

Hi, Jeff. A few things. Did hejust mention that the repayment
rate was not just on graduates, it's on all students who borrow?

It's all students when they enter repayment on their Title IV [oans.
Including withdrawal s?

Y es, anybody who enters repayment, right?

For the repayment rate, for debt-to-income?

Debt-to-earnings is completers.

Okay, understood. And when can we expect the informational
rates, the spring?

Spring, if you allow usto define spring as broadly as we want,
yeah.

[Laughter]
Jeff Baker: Y eah, | mean —
Do we have a choice?

—remember, we're the crowd that defined aweek in our
regulations. Y eah, we'rereally shooting for the spring. | mean
we're going through the same kind of thing of building this thing as
we go along, taking information we get back here and see if we
need to change the procedures alittle bit. Our most critical issue
right now is the reporting, because it's not complete. Everybody
was supposed to have them by the 15th and we're still short, so we
can't run them until we have a high level of confidence that we
have it completed, so we're working on all of that. But we expect
to go to the Social Security Administration sometimein late
January, early February. We want to do alot of quality contral,
like we do for default rates, and then get something out in the
spring, | don't know, March, April, maybe May at the latest, |
hope.
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And speaking of Social Security, are we using 2011 income for
these informational rates ?

We're using an income that's 13 months old, so let me give an
example to explain that, and let's use the informational rates even
though they're just informational. We're gonna calculate and
release informational rates in 2012, but it's what we call our 2011
cohort, right? So, acouple of things: our cohort years for the 2011
calculation, which is gonna occur in '12, isfiscal years 2007 and
2008, so that's the two-year . We may go four years.
That's the two-year for repayment rate, people who
entered repayment in federal fiscal years 2007 and 2008, and for
the debt-to-earnings people who completed their program in 2007
and 2008, so those are the people. Now, for debt-to-earnings,
remember thisis 2011 we're calculating in 2012, we're gonna use
2010 income. We're gonna use —

Calendar year —

—sorry, yes, calendar. That might be the only time in financial aid
we use a calendar year, because that's the way income is reported
to the Social Security administration, and the main reason for that
is, first of al, even regular reporting to Social Security isawaysa
guarter late. So, you know, all of us, when we get paid for
December, most of that is not reported to IRS until maybe March
or so, and they have lots of delaysin that. But they've told us that
by the time they get to about a year, maybe 13 months, they have a
very high level of completion of all the earnings, particularly self-
reported earnings. So, it's not the most current but it's pretty
current, and the idea there is that the students, if they graduated in
2007 and 2008 in this example, we don't look at the 2008 income
or the 2009 income because they were just getting established.
Thisistwo and a half or three years later. This should be a good
representation of the earnings that was based upon their education.

Are we gonna get the mean and the median debt-to-income, or
you're just gonna pick the better one and disclose that one to us?

| don't know. Arewe gonnatell them both?

We will tell you guys both, but which one we use in the calculation
is the better one.

Y eah, -

Okay, and what vehicle are you using? Are you using the same as
default rates, the EDconnect, to distribute to us, or are you just
releasing them publicly?
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No —

WE'll release the backup data through SAIG. The rateswill be
published on NSLDS, and we also have a Web page that will show
al the—

So, back to your comment, so are we getting both rates given to us,
or are they both gonna be posted on NSLDS?

Both.

I'm trying to —

They'll go out to the schoolsfirst —
They'll go out to the school first.

- the schoolsfirst, and then, we haven't decided, but two
or three days later, we'll make them public.

Okay, so the public one will only be the one debt-to-income, either
the mean or the median?

No, no.
You're not gonna still —

Wait. Okay. The rate, the debt-to-earnings ratio based upon
annual income is arate, and the debt-to-income ratio, based upon
discretionary incomeisarate. That'swhat you'll get, but you'll
also get the income, the mean and the median, that was used in
those. The public will just get the rates. The public thing will just
say your debt-to-earnings on annual income was four percent, or
your debt-to-earnings on discretionary income was nine percent,
that'sal. By theway, there won't be any backup data on the
informational rates , you get real rates

And every year thereafter, are we gonna get these in the fall?

You'll get draft rates, and — well, we have this tradeoff about when
we're gonna get the reporting from the schools, so

tradeoff there, but probably in the — again, we have to wait for
Social Security, so probably in the winter, the draft rates, and this
time for challenges, and then the final ratesin the spring or early
summer, something like that.

Okay. Thanks.
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All right? Thanks. Hi.

Hi. How areyou doing? I've got a question on institutional
financing. When you were in the October webinar, or the online
session that you did, you mentioned, if a student graduates and has
abalance at the end, that we're supposed to count that as
ingtitutional financing. Unfortunately, it was a one-way
conversation and | didn't get my question in that day. What if it's
an agency that we're just waiting for to pay us directly, the student
has no intentions of paying us, or really obligation to pay us, and it
takes sometimes the TRA, the TAA four, five, six months to pay
us? Do we count it as zero, or are you redlly telling us we've got to
put a number in there?

I'm gonna ask Steve to jump in, but a couple of thoughts on it and
then he can weigh in. Our concern is do you have — let me ask it
thisway. Do you have 100 percent assurance that the other agency
isgoing to pay? | think that's critical to the answer here
somewhere, and | don't mean your particular case, but that's a
guestion, because anytime there's a possibility other agencies — this
happens a lot with employers, where it's not 100 percent sure. If
it'sanother federal or state agency, it may be different. | don't
know. Steve?

Y eah, | think it's gonna come down to some issues of whether the
student is liable if the third party doesn't make that payment, and
the timing on the payments. We maybe able to work out
something where by the time you report it, if it's been paid by a
third party, we would take that into consideration. We need to talk
about it internally, | think.

Y eah, that's because the reporting is gonna be done, by definition,
three or more months after even June 30, so maybe that picks up at
least some of that. That's agood question.

That'd be very helpful —
That'd be helpful, yeah.

—and even on a student who would withdraw from school, you're
saying that we have to do that, but if you take a look at a student
that withdraws, we don't know if there's gonna be a balance there
or not until you do the calculations, and we do all the calculations
and we end up having to send money back because of the R2T4
calculation that we have to use. The student has a
balance. If we don't offer a payment plan to them, you're saying
that we're supposed to call that institutional financing. it's
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by debt, so | don't know who'sright here, but | didn't offer it to
them asfinancing. So, if you're calling it financing, what backup
do we have on our system that even says we're gonna have it that
way?

Our concern with thisis that the financing is alittle
amorphous, and we didn't want to have a situation where School A
calsit one thing and School B callsit just a balance, and School C,
who is the bad school, says, "1'm gonna pretend thisisjust, "Well,
we just didn't get around to paying our bill," or something." So,
again, because we're using averages and metrics and means and
medians, and so on, that in most cases students are fully paid up,
unlesstherereally isareal financia plan that lays out, and in those
cases where there's a balance for something like that, it's probably
arelatively small amount and wouldn't have amajor effect. But,
again, thisisthe kind of stuff we'll look at as the first cycle goes
through. It'shard to draw aline.

S0, you say you're making an assumption that the students who
withdraw are usually paid up, and they traditionally don't have a
balance, as they walk out the door, with the school ?

WEell, it depends on when they withdraw, of course, and what their

— because —

—my experienceisalittle bit different than that. | mean —
Y eah, but they owe the money.

— they owe the money, but we're never gonna seeit.

If you writeit off, then they don't owe it.

But on the webinar that you had, you said that the moment you do
thewithdrawal —

Well —

- dollar in there, and you didn't give any time to do the
accounting and the write-off and figure out where you are. So, if
there a buffer time in there that we could do what we would
normally do in aday of businessin practice and accounting that
makes sense?
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We can take alook at that. | mean | think you're right. We should
try to avoid nitpicking about, "Well, you did it aweek later
because you cleaned up al your accounts." That's alot different
than, "Well, they owe it until they don't answer 14 letters, and then
wewriteit off." So, there's something in between there. Well
take alook at that.

| appreciate it.
Thank you. Hi.

In the specs for GE reporting, could you remove the enrolled at
other program same school from the specs, because al that isisa
subset of the next line you're reporting, because you're reporting
their other enrollment at the same school?

Y eah, we'relooking at that, and | want to be very careful here. For
the next cycle of reporting, we're going to use what we learned in
this cycle, from what people told us and our own experience, and
the kinds of editsthat NSLDS to make this process —
you know, make the edits better. If wereally don't need data, don't
request it; it'sjust a hassle for everyone. But we did and
that's an areathat we did take alook at it. There'salong, historical
story about that that you don't need to know about or care, but |
think that's a good suggestion. We are looking at those fields, at
the same school, at the next school, and all that kind of stuff.

And isthere atimeframe for being able to do batch corrections of
GE reporting?

Spring. We're looking at making enhancements in the spring of
2012. Until then, it'sjust single one-by-one.

Okay, because | was wondering since this five years of data was
new for everybody, | don't know how much of what's been
submitted will need corrections.

just want to make sure . S0, if they submitted
data, presumably in batch, and they want to make any corrections,
batch is not available?

There are anumber of fields that can correct by just resubmitting
the batch, but anything to do with the ZIP code, credential level,
the way we identify a program, you can't correct in batch without
deactivating the other record. It'sjust gonna create a new record.
So, that's why we need a batch correction process, where you can
give usthe old and new values, and we can correct from there, and
that's what we're looking at.
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Y eah, and dates is the other one that you can't —
Dates.
— correct in batch at this point.

Yeah. The problem we're faced with then, and we'll see what we
can do to make it better, isthat if you made a mistake on the ZIP
code, so you report another one, we don't know whether you're
fixing that student or he enrolled in another program.

Yeah, | know, but what she said about all the new —
Right, right. That would help. Right.

Okay. Thanks.

Okay. Thank you.

| also want to make one correction, too. | think, Jeff, you said that
we wouldn't be giving backup data for informational rates, and we
will begiving —

We will? Oh, okay —
—yes.

—I'msorry. Yeah. Okay, backup datafor the information — there's
not achallenge process or anything. There's just the data—

Y eah, we'rejust —
—that's supported that.

— getting schools used to seeing what backup data will be when
they get the real rates.

Okay. Thank you. Ray?

Yeah, | redly don't have a question. 1 just wanted to see myself up
on the big screen.

Yeah, | know. You'elike that.

[ Laughter]

Thisisalegitimate onethat | really need an answer to. With
regard to the SSA giving you earnings information, our student
population is overwhelmingly, maybe 90 percent or higher, young
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female, many of whom have children, many of whom are married,
and they filejoint tax returns. Now, in the case of wages or
salaries, | imagine SSA can attribute the earnings by Social
Security number, but | have two questions. One, is that fair when
you consider, or is that somehow diminishing the value of the part-
time, stay-at-home mom who works part-time, earns less money
but is doing so in order that the husband can work full-time or a
second job? Joint tax return, joint incomeisjoint income. If you
go into adivorce court, they're not gonna say you can unbalance it.
So, the first question is about the fairness of that, the second
guestion isin cases where one spouse or the other, or combined,
they own a business, and in our industry thisis common, they filea
joint tax return but it'sincome by way of a Subchapter S or an
LLC. Inthat situation, the income ought to be evenly divided.
There might not be any other way to do it.

So, now we've got a case where a husband and wife are being
evaluated one way because they draw wagesin the form of a
salary, and another way in the even that they'refiling asan LLC or
a Subchapter S, where the income flows through. If you don't have
answersto thisyet, it's the kind of thing you need to look into, but

| think there's abasic issue of fairness here. If it'sjoint income, it's
joint income, and if I'm alowed to go out and work and travel
because my wife stays home and takes care of the children, maybe
she works part-time, maybe she doesn't work at all and that's a
conscious decision for aperiod of time until the kids are older, and,
again, in our industry, with 90 percent-plusfemale, it'sa
significant issue.

Steve, did you want to address that at all?

| think, logistically, we'd run into alot of issues trying to get data
for people that were not enrolled in these programs. | mean thisis
the authority — and what we're trying to do here is pair the income
with these programs, and so the concept you're raising is outside
the four walls of what we're trying to assess, which is the income
for these programs. As Jeff has said repeatedly through the week,
alot of these past numbers are low enough that it should take into
consideration individuals that arein less-than-full-time situations
in many circumstances, and as Jeff has said during the week,
you've got to fail two different thresholds before the program itself
fails.

Y eah, but they are measured completely separately. They're either
eachintheir own —
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But for the situation you're describing, that joint incomeis
probably going to increase the likelihood that that loan is gonna be
in repayments and it's gonna help the repayment rate, even if the
joint income is not showing up in the debt-to-earnings. So, | mean
you're still getting some externality benefits there from the joint
income, even if we're not directly capturing it because of the data
we get from SSA.

Okay. Thanks, Ray. Hi.

Our school performance fact sheets for the state of California
reside side by side with our gainful employment disclosures on our
programs page, and most of the information is almost identical.
My question is has the department considered working with the
state regulatory bodies to come up with an agreement that says, "If
you are required to report gainful employment, then you are not
required to report the state equivalent, or vice versa," because our
students are looking at information that's based on award year and
information based on a calendar year — same parameters, different
information —and | fail to see how this provides the information to
the consumer that it was intended to do.

Yeah, | like the way you asked the question, because where |
thought you were gonna go was — and maybe we should consider
this, I'm not that — have we considered looking at the
states and make a determination if the state requirement is good
enough and you don't have to do the second one, and maybe we
should be looking at that. But that has us dealing in reviewing

52 or 53 jurisdictions. The other way around that's kind
of interesting for us to think about is working with the states to see
if they have some confidence that the information we're requiring
is close enough for them. But in both cases, your point is well
taken. We're trying to provide clear, concise, useful information,
and now there's two sets of it, and in some cases, | think somebody
told me that it could be three. So, | think it's a good thing that we
consider this, and as we develop alittle bit more and understand
thisalittle more and start having conversations, and start looking
at what states require and see if we can have conversations with
maybe some of them in a pilot, or something like that. It's
something we need to look at. It'sagood idea.

One other question. Y ou had made mention on how schools might
have the option of using surveys to substantiate income values, and
since California requires that we complete those surveys annually,
isthat data that would be acceptable for the debt-to-income?



Cynthia Hammond:  The procedures for the survey, and not knowing exactly how that
survey isdone, the procedures for how the survey hasto bein
keeping with the National Center for Education Statistics
methodology, and alink to that is posted on the GE info page
under resources, so if you look at that and then look at the survey
that you're doing, and if it matches up, then it'sfine.

Jeff Baker: Yeah. Again, | think that on a statewide basis, if it doesn't quite
match up, | think the schools and the state might want to see if
thelir state could bring them along. NCES iskind of the standard,
so it would surprise meif the methodology was not right there with
the NCES, and then you would have met the requirement.

Audience: So, by combining some of this administrative burden, | think I'm
much more optimistic in being able to bring our college costs
down.

Jeff Baker: | hopethat'strue —

[Laughter]

—aswell as have good metrics here. Thanks. Hi.

Audience: Hi. A couple of questions and a comment. Bureau of
Labor statistics datain the first three years, alittle more detail on
that. It'svery vague in the regulations about national, regional
percentile.

John Koladis: Y ou have to use the 25th percentile of the SOC or aweighted
average of the SOCsthat you're looking at for a particular
program. Y ou can use regional, national, local — it doesn't matter,
you can pick one —but it has to be at the 25th percentile level.

Jeff Baker: And John, correct meif | have thiswrong, but the use of this
alternative, whether it be asurvey or aVVLS, isfor programs that
are scheduled to lose eligibility, so they would have failed three
out of four years. Thefirst time that can possibly happen is the
rateswe releasein '15, | think, right?

John Koladis: Not really.
Jeff Baker: No, ?
John Koladis: Y ou can do it anytime a program fails.

Jeff Baker: Oh, failing —
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Y ou don't have to wait until they fail threetimes. So, if a program
failsfor afiscal year, and they fail all three metrics, then you can
use an alternative metric or an alternative earnings, like VLS, to
recal cul ate the debt-to-earnings ratio to seeif you can get a passing
score.

Okay. Yeah,

Programs with less than 30 graduates in the cohort being looked at,
we've only given you data starting with the '06-'07 award year, so
areyou really gonnabe able to look back for four years for the first
couple of years?

By the time we do the first actual rates —
You'll have three years.

—which will be 2013, it'll be 2012, the years will be '06, '07, '08
and '09, but there still is an issue there because those are fiscal
years that you reported award years. Thereisagap there. We
recognized that from the beginning but, for what's worth, we chose
to have the reporting done by something the schools are familiar
with, which is an award year, and not some crazy federal fiscal
year that startsin October, so we took alook at that.

So, you would use the years that you have —
Right.
—to seeif you could reach 30?

Y eah, because as soon as we reach 30, it's okay, even though we
might get to 35 if we could go alittle further, and if we don't reach
30, even though we could have reached it, it's all we have so we
just would have to — and then we would recal culate the rate and it
would be passing.

Okay. NSLDS, isthere any data that schools can access now to
help in predicting what repayment rates are gonnalook like for
their students under gainful employment?

The best thing we could tell you to useisto run the portfolio report
often so that you can track students who have declining principal
balance. It aso gives you the best snapshot of an overall view of a
student's loans. What we don't have in any report is the balance at
the time they enter repayment, but the portfolio report is your best
bet. But again, with the informational period, you will be ableto
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see your backup data and the kind of details that you need to start
your analysis, and that will be in the spring.

Right, but in looking forward, it's important for us to be able to
analyze where groups are now where we might have some
opportunity to work with them.

Right. Valerie, do | have thisright, though? The original
outstanding principal balance, it's clearly in NSLDS, but at this
point, and we're looking at what we can provide , there's
not areal easy way, except for drilling down one student at atime?

Exactly. You can drill down and find it, but it's not practical to do
it—

Y eah, you don't want to do that.
—one student at atime.

But to Valerie's point, whileit's true, and as John went through, the
calculation is not counting students but outstanding principal
balance, original outstanding principal balance, to get a sense, and
it's not the same as calculating it. If you for example, are still
using the informational rates, if you use this other tool and look at
the beginning balance on October 1, 2010, and the ending balance
on September 3, 2011, and it went down by at least $1.00,
whatever the outstanding principal balance was, and unfortunately
you don't know it, but at least you know that's a good one. To me,
given a 35 percent, and if | had a sense that, on average, my
students borrowed about the same, and you'd have to think about
that — but put it thisway. If | did thislooking at the beginning and
at the end, and | find that 65, 70, 80 percent of my students paid it
down, | don't think I'm gonna worry about the rate not hitting 35.
But we'll try to work on atool where you can actually look at the
outstanding balance.

My comment isin addition to those students in a career where they
may be underreporting their income, | al'so want to point out those
students who are in careers where they tend to be self-employed.

A graduate from a skilled trade program who is self-employed
could easily be earning $100,000.00 and being able, with the way
the Schedule C works, to reduce their reportable income to Social
Security for the —oh, I've forgotten. 1'm losing the name of it right
now, but what they report to Social Security might be down to
$12,000.00.
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Weéll, but that's the income that the government uses for benefitsin
all kinds of programs, and the other thing, that's the only datawe
have.

Right, just to point out that that is also a factor that's not
necessarily —

Right, so they'rereporting —
— matching up with

— unlike the conversation we had
everything properly.

, they're doing

Taking advantage of all the wonderful way the tax code is set up to
favor the self-employed.

Right, right. Thanks. Hi.

For Social Security income, if there's no match, does that come
back in the calculation as a zero, or as a non-student?

No, what we havein the rule is a somewhat convoluted process
that — we'll send the Social Security Administration, let's say, 100
records. Well, first of all, when we get to real stuff, we send the
fileto you to help get it as accurate as possible. So, we send them
100 records and they say, "We only found 97 people, and here's the
mean and the median, and do what you want with it,” right? We
don't know who the three people were that they couldn't find
because they can't tell us—

Right.
- privacy, right?
Right.

We will delete — remember, that number is gonna come up with a
mean and median income to put in the denominator. Before we
create the numerator of what the loan debt is of the annual loan
burden, we start with , wewill deletein this example the
three highest |oan amounts —

Okay.
—right? It givesthe advantage to the school. | mean —

Right, right.
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— I don't like to say advantage or disadvantage, just what it is. It
seemed to us, given we were stuck with this, because we don't
know who they are, you can't just randomly select them, that's
really not right, so in this example we take the three highest and
that gives alittle bit of abreak. Now, we're hopeful of course that
we're really talking about something like maybe 3 out of 100 and
not 33 out of 100. That'sadifferent story. But yeah, we'll adjust
for that.

Just as afollow-up to that, if someoneis not working, will Social
Security match their datato something?

Y eah, thisis government. Everybody isin the database, but it may
be zero earnings or non-reported earnings. That'll come back as
zero.

Okay, that will.

Y eah, yeah.

Okay. Thank you.

Y eah.

| have a question about institutional financing.

Can you speak just alittle closer to the mic? Thank you.
Isthat better?

Y eah.

| have a question about institutional financing. At our schooal, it'sa
proprietary school, and they may have a balance that's not covered
by financial aid, and if they're there maybe ten months, they may
pay that off in ten months, or they may have a couple hundred
after. What should we be putting on that institutional financing,
what they paid off while they were there, or just what they're | eft
with at the end?

No. For institutional financing, and thisis kind of the other side of
the question the gentleman asked, which we'll take alook at, but
it's not — let me back up alittle bit. When we go get Title IV loans
—you don't report that, we go get it — it's gonna be how much they
took out for that program. When you report private loans, it's how
much they borrowed in private loans for that program, but for
institutional financing, it's how much they owe the day they leave,
right?
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Thank you.

Right? Thanks for the question, because we don't always
remember to remind people of that. Dennis?

Hey. Thanks, Jeff. | actually want to pick up on the institutional
financing and the bad debt question that the gentleman raised
earlier. I've got two scenarios for you. Very often, you have a
student will go to school and will get past the point of where they
owe the money to the school, but you still may have to do an R2T4
on that, if the student withdraws in this case. So, question one,
what happensthere? |sthat money that the school would typically
write off as bad debt, or at least characterize as bad debt on the
accounting, is that now institutional financing? And then the
second question is let's play this out in the context of a program
review ayear later, the department comesin and says, "Oh no, you
needed to do an R2T4 for x number of students,” so do we

recal culate the rate because now there's all this new institutional
financing?

I'll take a shot at this. The second part of the question is yes, you
do, and go back in, because there's time to do that. | mean yeah, if
the isfive years later, we've got alittle problem, but
remember, the schools are reporting three, four, six, whatever
months later, and that cohort, the next calculation we're doing, is
not the cohort you just reported because we're going back two or
three years. So, unlessit drags on, yeah, they would make a
correction. But on the other issue, and | thought about it
here —

We got aQ&A

Y eah, "Over awards and other Title IV student aid owed to the
institution by the student, including as aresult of return to Title IV
calculation, are not amounts owed under institutional financing
plans.”

All right. My fault. Okay.
Okay.

Read it again.

It's G-14.

if you're gonna ask a question, but could you read it again,
for me, if not for them? Read it again?
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The whole frequently asked question is long, but the relevant part,
it says, "Over awards and other Title 1V student aid owed to the
institution by the student, including as aresult of return of Title IV
calculations, are not amounts owed under an institutional financing
plan, and should not be reported or disclosed.”

But | don't think that includes after the school returned the Title IV
aid, but now the student has a debit balance.

Y eah, | mean in this scenario, Sally starts on day one, goesfor,
say, two weeks, which is now past the point of no return. She
owes the $10,000.00, or whatever it is, and then, on the day after
the two-week period, decides, "Y ou know what? 1'm not gonna do
thisanymore." The school doesthe R2T4, and typically thereisa
credit — she's supposed to pay the $10,000.00 but schools typically
write that off because there's no way they're gonna collect it.

But there's another factor here, and welll take al thisin, while our
guidance and the NSLDS says to provide institutional financial
when a student withdraws or compl etes, remember the repayment
rateis for loans, so thisisn't part of it. The institutional
financing and private loansand Title IV loansis for debt-to-
earnings ratios, which we only calculate for completers, so it'll
make a difference here alittle bit. But | think there'salot of good
issues that have come up, and the other gentleman and Dennis and
the , for usto see what we can some guidance
about thisif we need to.

Thanks.

. Hi.

Can|l just ask —
Hello. Mandy Sponholtz —
Excuse me just amoment. John?

On thisissue of institutional financing, particularly for students
that withdraw, it'sreally not relevant to the debt-to-earningsratio
because we're only counting completers, so the magnitude of this
problemis| think greatly mitigated by that alone. The only time
that it really comesinto play isif the student attends or takes
another GE program, and let's say they complete that other GE
program at the school, then the regulations provide that all of the
debt rolls up to the GE program that they complete, the highest
credential GE program. So, that's the only case where that might
have some relevance. Otherwise, if the student withdraws and
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doesn't come back and take another program, it's a mute point.
Whether you report $10.00 or $1,000.00, it never comes into play.

Right. Thanks . Yes, maam? Sorry we interrupted you.

No problem. Mandy Sponholtz from U.S.A. Funds. | havea
guestion about the debt measures with respect to institutions that
are under common ownership or control. Inthe federal register, it
discusses that the department may include debt from other
institutions under common ownership or control, but it doesn't
explain how or give scenarios. Can you discuss that alittle bit
more?

It'sall case-by-case. Y eah, those are al gonna be done on a case-
by-case basis, so no, | can't. It'sjust gonnabe in situations where it
looks like there's multiple reporting that's really accounting for a
consistently- managed student, and it's gonna be multiple students
beforeit's ever an issue, right? And we're gonna dea with it case-
by-case. It's gonnabe rare, we think.

Thank you.
Thanks. Hi.

Hi. | just have aquick follow-up. | thought something you guys
said earlier wasiif, as an example, a student started a course in June
and they, therefore, crossed over past the July timeframe for the
next award year, the award year begin dateis July 1, or it'sthat
June start for that class?

There's three dates, at |east three. There's the date the student
started the program, and that could have been four years ago. So,
an example, if somebody started in June of ayear, it'sthat date.
Then, there's the date the student started in that award year, so for
that award year those two dates would be the same, June 15.

But it would be June even though the award year startsin July —
In thefirst award year.
— okay.

Let's say June 15 is the date, and the student has never been in that
program before, the date they first started the program, June 15, the
date they started in this award year, June 15 —

Okay.
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—right? The next award year, and let's say that the calendar is they
don't come back until October, right? When did they first start the
program, June 15 of the year earlier, or did they start the program
in this year, October?

Okay, so you actually don't even count the class that started in June
as part of thisaward year. That's part of the last award year.

WEell, | didn't finish. In the last award year, when you say started
on June 15, when did he end that award year? Well, if you're still
enrolled June 30 or leave it blank.

Okay.

Thisisasilly situation, only 15 days here, but in the event that the

student got aloan that covered that little 15 days, and the answer to
Nancy's question, wel'll find that portion of the loan and attribute it,

along with any other loans that went with that program.

All right. Thank you.
Does that work? Thanks.

Andif | can add just one thing, Jeff, and you got it exactly right,
it'sQuestion R-24, if people are interested in it.

On this question —

Yep.
— about reporting? . Yes, sir?

Y ou mentioned corrections several months later. Isthere an
indefinitely open correction and revision cycle for GE reporting?

I'm gonna answer it. Y ou could tell me the system, Valerie, but
remember, especially thisfirst year, you reported five years worth
of data. Thefirst time we run metrics, remember we're going back
acouple of years and generally only taking a couple of years,
right? So, once we're ready to run our rates, they have to stop in
corrections there. We'll let people know. But on yearsthat we're
not getting to yet, likethe '10-'11 year that was also just reported,
we're not gonna be looking at completers or people

repayment in '10-'11 for two or three more years. So, until we're
ready to run the rates, those things can be corrected, and should be
corrected, and would be required to be corrected if you came
across something. But once we get to a point where we have to
start running this stuff that isfor real, then those data are what they
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are, and we'll wait to see how the draft rates take care of
Do | have that right?

Correct.
Right. Doesthat work?
Okay, yeah. | was surprised to hear mention of corrections—

Y eah, and we would do this anyway, but particularly — I mean
we're very aware of that. We asked, you know, first time, a
complicated process. Y ou know, you mentioned the question
about the different , you know, al of that, and five years
all at once, so we know that the data are not gonna be perfect,
which is another reason. There'samillion reasons why we're
running informational ratesfirst, and that's part of it. Let'sget it all
correct. Yeah.

Thanks.
Thanks. Ray? You didn't like the way you looked the first time?

Y eah, I'm going for a better look. Y ou mentioned that when you
have fewer than ten completersin a program in agiven year, you
said you're not required to disclose. Isit not required or not
permitted to, and you mentioned completion rate and median debt.
|'s placement rate also part of that?

Placement rate is dependent on what your state or accreditor's rules
are regarding small numbers.

WEell, we calculate them, but | thought the not disclosing had more
to do with the question of people being able to figure out who's got
ajob and who owes money, and that kind of stuff. So, revealing a
placement rate, you know, | mean if there's three graduates and |
say the placement rate is 33 percent, and | know I'm working, then
| know the other two are not, and | don't know if I'm entitled to
know that. So, | thought it was placement rate, completion and
median |oan debit.

Weéll, Cynthiawas — itis certainly median loan debt.
Actualy, there's three median loan debts, and it's certainly normal
time to completion, but remember, the placement rates, until we
have a national formula, you use what's required by your state or
accrediting agency, so they presumably have some rules about that
interms of privacy. You don't think they do? All right, -

Yeah -
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— our other concern with that is because you're using either the
state or the accreditor, or both, you're using their placement rates,
their minimum might be more than ten, so that's why we're
encouraging schoolsto use whatever it is that they are — what they

say.

The problem isthat alot of accrediting agencies, the placement
rate is calculated on an institutional level, but we have to break it
down now to aprogram level, and it's when you come down to the
program level that you get to amuch smaller, in some cases —

Okay. Right.
—it'sjust a handful of people.

Right. Good point. So, like a number of things that have come up
by these discussions, we need to get this right and | et people know
clearly —and we need to repeat it, it doesn't hurt — about the three
medians and the normal time to completion, but we need to look at
this placement rate, too, to seeif the ten number applies for that.
David gave the example yesterday, too. You know, you get the ten
percent rate, and there are ten people and I'm the one who's
employed, you're not, right?

Right.

Y es, maam?

| was just wondering if you guys are taking into consideration
standardizing the date formats across the different templates that
we can use to upload?

Yes, wewill in our next versions.

Okay.

Y ou didn't like that challenge of having to know that? No?

No. Well, we're aso having to go back and resubmit stuff, and
utilizing different batches, different types of formatting to resubmit
it, and so it's creating a challenge in having to reformat everything
to resubmit it.

So, Vaerie, looking to have the batch and the template and the
online all be the same format for —
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Exactly.
—okay. All right. Yeah, well get there. Thank you. Hello.

Hi. Onthe VLS appeal for debt-to-income, | recall in the
regulation it was | think a 50 percent minimum that have to be
placed in-field, or something to that effect, in order tousea VLS
percentile. Arewe talking about a process for that, and if so, are
we gonna be submitting placement verifications? Can wetak a
little bit about that?

Right. One of the conditionsin using VLS datais being able to
associate the right SOC code to the VLS data that you're using, so
in order to use a particular SOC code, you have to demonstrate or
show that 50 percent of your students were actually placed in that
SOC code, or elseit's a crap shoot about what SOC code you're
gonna use to determine alternative earnings for that program. So,
there has to be some basis for using a particular SOC code, and
that's what we established in the rules.

Isthat the SOC code we're using for our disclosures, or the SOC
code that tiesto the CIP code, where we say —

I'm having a hard time — it's the SOC code that your students were
placed in, you know?

It'sthe jobs they'rein.
The jobsthey'rein.

Which, hopefully, aso connects to your ZIP code and connectsto
your disclosures.

Y eah, when we did our disclosures, we used all of the ZIP codes,
but we also used SEO codes that weren't attached to them
based on our placement in-field. | guessthere's the concern with
so many schools and placement and what's considered in-field,
how is the department gonna be assured that schools hit that 50
percent threshold for using VLS data?

We've got to get all the details, but the schools are gonna be
providing us documentation with certifications that al the
requirements under penalty of whatever we can do, and all of that
kind of stuff, and they'll either be a— we're not sure yet. Therell
be certainly areview. At what depth, initially, we don't know yet,
and then certainly, evenif it'sat a , we certainly on an
audit basiswill dig alittle deeper at some of the schools to make
sure we get it.
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Speaking of audit placement, are we discussing having
that part of the annual financial aid audit that we do including
placement rates in that?

Asfar as| know, the Inspector General's office in their next audit
guy, because they create the audit guide, will be including alot of
stuff about gainful employment.

Okay.
Dennis?

| wanted to clear up something. So, if a student goesto an
institution and leaves, and then consolidates their loan with aloan
that had previously defaulted, that |oan always goesin the
denominator but never in the numerator. The question | haveisif
a student — because, obviously, for that type of case, that student
would have had to rehabilitate themselves in some way. If it's
defaulted, if —

Y ou can consolidated a defaulted |oan.

—weéll, isthere some way —well, | guess the issue, though, is— so,
if astudent, | guess, had previously defaulted and then
consolidated and then went to school, got a new loan and then
consolidated that, | mean | could see where that iscomingin, but is
there any senseto look at that to perhaps alow a student that has
rehabilitated their prior loan and then goes to a school, and then
takes out anew loan and then consolidates that, that that would
still be helpful for aschool? | mean | understand definitely the
points about , particularly going forward with the
defaulted loans, but where the students have rehabilitated
themselves and trying to get themselves back on track, it seemsa
little tough to have a barrier put on that student. It's probably not a
lot of people, but ...

| think the answer isno for this reason: rehabilitation is about the
borrower finally getting it and doing the right thing. Either they
weren't paying attention or they had terrible luck, whatever
happened, right? This measure is, on average, about whether the
school provided adequate education at a reasonable price so that
people can pay back their loans.

Right.

This student, in the example given, defaulted on aloan they got for
attending this program.
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No, no, no, aloan they attended previously. They —
That's not gonna be part of it.

—well, no, the way — and thisiswhy | just wanted to clarify,
because my reading of it wasif a student goes to school and
messes up and defaults, then, as part of their own rehabilitative
process, they rehabilitate the loan and then say, "Hey, | need anew
trade, so I'm gonna go to school now." They take out aloan, they
graduate, and then they do the rational thing and consolidate that
debt. My reading of it is, and thisiswhat | want to clarify, that if
any component part of a consolidation loan would be
associated with this school, that if there was a default, that nixes
the entire loan.

I'm sorry didn't understand . Thiscame up
yesterday, | guess, and not even for this second step of rehab, just
the question about why a defaulted loan that happened at another
school for another program, maybe many years ago, should affect
the loan they got to go to my school, and guess what? He's paying
it just the way he's supposed to. We're gonnatake alook at that
and see what kind of flexibilities we have, and, if we have some,
that would get that rehab business off the table

Okay.
Y eah, yeah.
Thank you.

| hate to have Dennis have the last word, but . Anyone
else— | hope we didn't confuse you. | hope we clarified afew
things. | know, and | think you guys would join me, that we've got
some information and some things we have to take back, get some
frequently asked questions out to you, maybe clarify some we
already put out to make sure everyone understands, but we
appreciate your hard work on this. We know it was abig
challenge, gainful employment. One more here? Thank you.

We can't let Dennis get the last word.
We can't have Dennis have the last word.

Just to follow up on that, because that was my colleague that asked
the question yesterday on that, and the answer that was given
yesterday was if the student had default at another school,
that this would just be thrown out of the numerator and
denominator. Are you reconsidering an answer from yesterday?
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We've got to look at the whole thing to see within the regulatory
construction, because what we can do to recognize the
point that | think was made yesterday and Dennis was making
today of the student doing everything right on the loan they got
from my school, and | trained him well, and | kept all this stuff,
and he's paying off that loan, why should that count against me,
and perhaps why should it even be thrown out? So, I'm not sure
what we can do, we haveto look at it very carefully, but —

Okay. Thank you.

WEell, thanks everybody. Enjoy your evening, and thanks for
coming by.



